The National Underwriter | 


A WEEKLY NEWSPAPER OF INSURANCE 


THURSDAY, AUGUST 23, 1923 





A Study In Economics 


Our Disappearing Forests 





LUMBER CUT OF THE We are consuming lumber three times as fast as it grows. Experts 
UNITED STATES predict our saw log lumber will be gone in fifty years. The bulk 

of the original supplies of yellow pine in the South will be gone in 

The rapid decrease in lumber production is largely seven years and within five years 3,000 manufacturing plants there 


f fi stored. The de- i i 
our forars for every one’, strad, The de- will go out of existence. 








50 White pine in the Great Lakes states is nearing exhaustion and 
these states are paying $6,000,000 a year in freight bills to import 

‘timber. New England, self-supporting in lumber twenty years ago, 
ir i now has to import one-third of the amount used. It has $300,- 
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000,000 invested in wood and forest industries, employing over 
90,000 wage earners. 
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Fire destroys over $20,000,000 worth of timber every year and 
kills reproduction upon thousands of acres of forest lands. Within 
fifty years our present timber shortage will have become a blight- 
ing famine, and the United States Forest Service, realizing the 
gravity of the situation, is waging a vigorous campaign against 
forest fires. 
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When the wastage of standing timber is so fully recognized as an 
impending national calamity, how much the more ought we to en- 
courage the conservation of finished lumber and the things made 
from it. The quantity destroyed in the burning of furniture and 
of frame structures—mostly through carelessness—far exceeds 
that lost through forest fires. 
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Conservation of everything built of wood becomes an imperative 
necessity, if the next generation is to enjoy the use of this seem- 
ingly indispensable product of naturee INSURANCE CANNOT 
RESTORE ASHES INTO LUMBER. 
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' The gardens of Westfield Inn 
are popular with guests. Flow- 
ers are picked daily for the din- 
ing room tables and for all the 
ji rooms. 
J When you come to Le Roy, ® 
don’t fail to see the Gardens. 
‘og ae i ‘ <2 oa 
ae BIT nT ee | 
The home of J. W. Crooks, 
vice-president of the Company, is 
a charming little cottage in the 
midst of blooming flowers and , 
shrubs. It is one of the beauty , 
spots that make Le Roy attrac- 
fag tive to visitors. 
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~ for full protection see 
-. an Insurance Agent 


North America 








Insurance Company of 





“The Oldest American Fire and 
Marine Insurance Company” 
Founded 1792 





More insurance advertising 


featuring 


Could anyone look at the advertise- 
ment reproduced above and not think of 
the danger of fire? 


Could anyone look at this advertise- 
ment and fail to think of the Insurance 
Agent? 


Hundreds of men and women in your 
territory will see this advertisement in 
the August 18th issue of The Saturday 
Evening Post. ‘They will think simul- 
taneously of the insurance they need 


North America. 


the agent 


and of YOU, the man who offers them 
protection. 


The Insurance Company of North 
America is running these advertisements 
to send the buyers of insurance TO 


YOU. 


Associate your organization with 
Benefit by North 
America inquiries. Build new business 
on the popularity of North America. 
Sell North America policies. 


Insurance Company of 


North America 
Philadelphia 


and the 


Indemnity Insurance Company of North America 


Write practically every form 


of insurance except life 
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COMMISSIONERS OPEN 
MINNEAPOLIS MEETING 


| 
i t 
Thirty-one State Departments 


Represented at Sessions of 
National Convention 


HAVE STRONG ADDRESSES 


Question of Rate Making and Super- 
vision Is One of Most Important 
Before Gathering 


By RALPH E, RICHMAN 
MINNEAPOLIS, MINN., Aug. 22.— 
Thirty-one state departments were rep- 
resented in Minneapolis Tuesday morn- 
ing when the 54th annual convention of 
the National Convention of Insurance 
Commissioners was called to order by 
President H. O. Fishback, insurance 
commissioner of Washington. In the 
absence of Governor J. A. O. Preus, 
Louis L. Collins, lieutenant governor, wel- 
comed the the 
Minnesota. addresses of 


delegates for state of 
Other wel- 
come were made by Fred L. Gray, vice- 
president of the Minneapolis Civic & 
Commercial Association, and by Wil- 
liam H, Eustis, former mayor of Minne- 
apolis. Mr. Gray emphasized the inter- 
est of policyholders in the work of in- 
surance commissioners and suggested 
that in all case of doubt as to whether 
the policyholder was being adequately 
protected, that doubt should be resolved 
in favor of the policyholder. Mr. Eustis 


won the heart of the convention by 
his eloquent and patriotic welcoming 
address. Response of the commis- 


sioners was made by John C. 
of Florida, first 
convention. 


Luning 
vice-president of the 


Greetings From Coolidge 

When the call of states was in prog- 
ress Burt A. Miller, superintendent of 
msurance in the District of Columbia, 
responded with the greetings of Presi- 
dent Coolidge, who asked that his views 
on insurance and its place as expressed 
at the Prudential convention last winter, 
be brought before the commissioners. 
_The presidential address of H. O. 
Fishback suggested more time be given 
on convention programs to discussions 
rather than to formal papers. He de- 
clared that local agents are the most 
mportant unit in the factors which de- 
termine the standing of insurance in 
local communities and that the good 
agent was a commissioner’s chief sup- 
port while the poor or crooked agent 


was his worst annoyance. Adjustments 
yt 27 e . . eae 

- health and accident, liability and 
‘utomobile losses were criticized by 


‘fesident Fishback as too often unsatis- 
factory. He placed most of the respon- 
sibility tor this condition on independent 
““justers, too many of whom, he said 
aid not intend to be fair or just in their 
fandling of claims. 

According to Mr. Fishback local 
agents should not be permitted to settle 
ss€s, since their tendency is almost 
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W. L. STEELE FAVORED 


FIRST CHOICE IN 
New York Offices Back His Candidacy 
for President of Western Union 
Next Month 


THE EAST 





NEW YORK, Aug. 21.—Although 
duly appreciative of the worth of the 
several parties named in connection with 
the presidency of the Western Union 
for the new year, the prevailing opinion 
in company offices here favors the 
lection of W. L. Steele, vice-president 
of the Niagara Fire and in charge of 
its western business, for the post. Mem- 
bers of the organization resident in this 
and other cities along the Atlantic sea- 
board confidently predict his election at 
the annual meeting in Montreal next 
month. Mr. Steele, his friends declare, 
is a veteran member of the Union, hav- 
ing been elected to membership in 
1908, since which time he has been one 
of its wheel horses. He has served 
upon many of the committees, and has 
acted as chairman of the arbitration, 
conference, adjustment, and other im- 
portant committees. As vice-president 
of the Union, he succeeded to the presi- 
dency upon the lamented death of John 
H. Carr, shortly after the election of 
the latter several months ago, before he 
had had opportunity to preside at any 
of the gatherings. 


se- 


Has Acted as President 


As acting president Mr. Steele di- 
rected the proceedings at the famous 
special joint meeting of the Union and 
the Bureau at Pittsburgh last January, 
and also at the semi-annual meeting of 
the former organization the following 
April. He will also preside at the an- 
nual gathering at the Mount Royal 
Hotel in Montreal next month. In di- 
recting the affairs of the association 
through an exceedingly trying period, 
in the course of which policies vitally 
affecting the conduct of the fire insur- 
ance business were determined upon, 
Mr. Steele displayed rare ability, his 
reflective temperament, intimate knowl- 
edge of underwriting and general busi- 
ness affairs and unusual power of an- 
alysis proving of the greatest help in 
guiding the Union through tortuous 
channels. 


Do Not Want Chicagoan 


The argument advanced in certain 
sections that the president of the Union 
should be a Chicago man does not 
appear sound to underwriters elsewhere, 
who point to the fact that of the entire 
Union membership of 116, only 27 are 
resident in Chicago. Of the remainder, 
24 live in New York, 11 in Hartford 
and 54 in other centers, east and west. 
Of the 24 presidents of the Union in 
the course of its existence thus far, 6 
have been chosen from cities other than 
Chicago. Cincinnati, St. Louis and New 
York each have contributed men to the 
office. The forthcoming meeting of the 
Union will be its 45th annual gathering. 
In all 99 gatherings, including annual, 


semi-annual and special meetings will 
have been held. In the course of its 
history the Union has faced and 


mastered no end of difficult situations, 
and that it will continue to go forward 
to still greater achievement is the con- 





CONTEST RATE RULING 


ASK NEW TRIAL IN KANSAS 


Companies Plan Appeal to Supreme 
Court From Decision on Depart- 
ment’s Order 


TOPEKA, KAN., Aug. 21- 
fire companies involved in the Kansas 
rate suit have asked for a new trial on 
the ruling of the district court of Shaw- 
nee county that the order of the insur- 
ance department had been made in a 
legal manner and that the companies 
should go ahead with the trial to de- 
termine whether or not the rates or- 
dered were confiscatory. The court 
held that the order abrogating the mu- 
nicipal license tax collections was illegal 
and that the department had no juris- 
diction over any rates except fire, hail 
and tornado. 

John H. Egan, assistant attorney gen 
eral, announced that the state may ask 
for a reargument of the municipal tax 
question. This has not been definitely 
determined by the state. It is not likely 
that the state will seek a reargument on 
the question of the jurisdiction of the 
department over rates not named in the 
law. 


The stock 


Will Appeal to Supreme Court 


John L. Hunt and Robert Stone, local 
attorneys for the companies, filed the 
motion for a new trial and announced 
that they would appeal to the supreme 
court on the ruling of the district court 
The atterneys for the companies sought 
to have the original rate order set aside 
because it had been improperly made 
and the law relating to the notices and 
hearings had not been strictly followed 
in making the order reducing rates 
The court held that the companies had 
waived their right to object to the tech- 
nical imperfections of the law and that 
while the words of the law may not 
have been strictly followed by the de- 
partment, there had been substantial 
compliance. 

It was also contended by the attor- 
neys for the companies that the depart- 
ment did not have the right to say what 
rates for insurance should be, but only 
to say whether the rates were too high 
or too low when the schedules were sub- 
mitted. The district court held that it 
has long been established that the de- 
partment had the right to regulate rates 
and make increases or decreases as 
might be desired or found necessary. 

There will be no further action in the 
case until late in September. The court 
is now on vacation and will not return 
until next month and it is not likely that 
the motion for a new trial and the mo- 
tion for a reargument can be presented 
until late in the month. 


fident belief of those of its members 
resident in this territory as well as in 
the central and the far west. 

Both in 1920 and in 1921, the Eastern 
Union held its September meeting in 
Manchester, Vt., immediately following 
the gathering of the Western Union, 
members of the two bodies holding a 
joint dinner between the sessions. This 
arrangement will not followed this 
year, the Eastern Union having decided 
upon Hartford as the place of its meet- 
ing next month. 


be 





LOCAL AGENTS HAVE 
RECORD ATTENDANCE 


More Than 900 Registrations at 
Opening of Annual Meeting 


at Buffalo 
DISCUSS BIG PROBLEMS 
Executive Sessions Held Tuesday — 


Company Relations—Regular Ses- 
sions Started Wednesday 


BY CC. M. CARTWRIGHT 
BUFFALO, N. Y., Aug. 22—The 
Buffalo convention of the National As- 


sociation of Insurance 


the 
in the history of the organiza- 


Agents is 
largest 
tion. There are about 900 registrations. 
More agents are accompanied by their 


wives than usual. Special entertainment 


is provided for the ladies. Company 
headquarters are being maintained by 
the North British, Aetna Life, Henry 


Evans group, Continental Casualty, Na- 
tional of Hartford, North America, 
Home of New York, Phoenix of Eng- 
land group and Royal Exchange. The 
Milwaukee delegation is holding open 
house, there being 30 present headed by 
B. <A. Lehnberg, chairman; W.. T. 
Greene, president of the Milwaukee 
Board, W. B. Calhoun, president of the 
Wisconsin Association of 
Agents. The Milwaukee agents desire 
the 1924 convention to be held in their 
city and undoubtedly they will get it. 


Insurance 


Executive Session Tuesday 
The state and 
any members who 
held executive sessions both Tuesday 
morning and afternoon. The newspaper 
men were excluded largely because some 
of the discussions centered about com- 
pany relations. The attitude of the 
national body toward underwriters agen- 
cies, banks and building and loan agen- 
cles, acquisition cost, central rating or- 
ganization, reaching the public and 
others was freely treated. The agents 
were outspoken in their views. This 
Tuesday executive session will be made 
an annual feature. It is thought more 
delicate subjects can be treated in this 
way than in open 


national officers, and 


desired to attend, 


session. 


Company Executives on Hand 


Many company executives are here, 
among them Manager C. F. Shallcross 
and Assistant Managers G. H. Batch- 


elder and R. P. Barbour of the North 
British, Manager E. C. Stokes of the 
Royal Exchange, Vice-President Layton 
of the National of Hartford, United 
States Manager P. T. Kelsey, and West- 
ern Manager J. F. Stafford of the Sun, 
Manager A. G. Martin of the Northern 
of England, mecretary E. E. Soenke of 
the Security of Davenport, Assistant 
Manager W., B. Flickinger of the North 
American, Assistant Manager W. L. 
Maillot of the Phoenix of England, 
President H. M. O’Brien of the Chi- 
Fire & Marine, President E. S. 
Lott of the United States Casualty, Pres- 
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ident A. Duncan Reid of the Globe In- 
demnity, President C. H. Holland of 
the Independence Indemnity, Vice- 
President Spencer Welton of the Fidel- 
ity & Deposit, Vice-President John L. 
Mee of the National Surety. 

Bell May Be President 


A good guess is that Frank R. Bell 
of Charleston, W. Va., now chairman 
of the executive committee, will be elec- 
ted president and Thomas C. Moffatt of 
Newark, N. J., vice-chairman of the 
executive committee will be made chair- 
man. 

On Wednesday afternoon the entire 
convention was taken on a boat trip 
on Lake Erie and Thursday afternoon 
all will go to Niagara Falls to spend the 
time in sightseeing. An English supper 
will be served in Queen Victoria Park. 

Get-Together Dinner 


The big ballroom of the Statler could 
not hold all whe desired to attend the 
get-together dinner Tuesday night. The 
Buffalo Board provided elaborate enter- 
tainment of a professional nature. Presi- 
dent James L. Case presided over the 
speaking part of the program and talks 
were given by President L. G. Morgan 
of the Buffalo Board; R. H. Mason, 
chairman of the Buffalo entertainment 
committee; President Wicker of the Ca- 
nadian Agents Federation; Fred W. Of- 
fenhauser of Texarkana; Vice-President 
John L. Mee of the National Surety; 
Western Manager John F. Stafford of 
the Sun: and Ernest Palmer, manager 
of the Chicago Board. 

Wednesday Morning’s Session 


At the opening of Wednesday morn- 
ing’s session, after the invocation by 
Rev. H. H. Hubbell of Buffalo, Louis 
G. Morgan, president of the Buffalo 
Board, extended greetings from the Buf- 
falo agents, and the address of welcome 
was given by Ross Graves, city com- 
missioner of finance. The response was 
made by Frank L. Gardner of Pough- 
keepsie, N. Y., vice-president of the Na- 
tional association. 

James L. Case, retiring president of 
the National Association, gave the an- 
nual address of the president, reviewing 
the work of the year and looking into 
the future in an optimistic manner. 


Secretary Bennett’s Report 


Walter H. Bennett, secretary of the 
National Association, presented the sec- 
retary-treasurer’s report, showing the 
excellent financial condition of the asso- 
ciation and the growth in membership 
during the past year. He said that 1,500 
new members have been added during 
the year, the California association lead- 
ing in individual association gains, by 
adding 300 to its roster. Mr. Bennett 
also reported on the number of com- 
panies that have subscribed to the prin- 
ciple of agents’ ownership of expira- 
tions during the year,’‘the number now 
standing at 36. He reported on the 
work of the past year in the matter of 
acquisition cost conferences, telling of 
the part the association played in work- 
ing out the casualty cost plan. Mr. 
Bennett deplored the activities of banks 
in either soliciting insurance or entering 
the business, pointing to this as an in- 
dication that the banks are leading the 
way to socialism. 

Underwriters’ Annexes Discussed 


Frank R. Bell, chairman of the execu- 
tive committee, in his annual report, 
outlined in detail the progress made by 
the committee on the matter of under- 
writers annexes. This question was re- 
ferred to the executive committee at the 
last annual meeting and Mr. Bell said 
that this was undoubtedly the most im- 
portant issue now before the organiza- 
tion. He told of the conferences held 
with the National Board, with the result 
that the organization found it did not 
have jurisdiction over that issue. Mr. 
Bell also spoke of the recent action of 


the Philadelphia Underwriters incor- 
porating as the Philadelphia Fire & 
Marine. He said that the problem of 


underwriters annexes and agency repre- 
(CONTINUED ON PAGE 16) 








MINNESOTA PROGRAM 
WILL HOLD MEETING ON LAKE 
Agents to Leave Duluth by Boat Friday 


Afternoon, Returning to That City 
Tuesday Morning 





The Minnesota Association of Insur- 
ance Agents and the Minnesota Insur- 
ance Federation, which hold their com- 
bined convention this year on the 
waters of Lake Superior, will gather at 
Duluth Friday of this week and will 
leave there at 4:30 p. m. of that day on 
the steamer Harmonic for a trip to 
Sault Ste. Marie and return, making 
several stops en route. The party will 
arrive at Duluth on the return trip 
Tuesday, Sept. 4 at 6:30 a. m. E. B. 
Dunning of Duluth, president of the 
Minnesota association, announces the 
program for the meeting as follows: 

Invocation, Dean Harry Walker. 

Welcome, Captain of Harmonic. 

Response. 

President’s Report, E. B. Dunning. 

Executive Committee Report, K. V. 
Rothschild, Chairman, 

Secretary-Treasurer’s 
Sherman, 

Legislative Committee 
Van Campen, Chairman. 

Appointment of Committees. 

Presentation of Communications. 


teport E. A. 


teport, C. H. 


Addresses 


The National H. Ben- 
nett, Secretary. 

The Insurance Federation 
A. N. Wold, Secretary. 


How to Turn Losses Into Assets, F, L. 


Association, W. 


of America, 


Erion, General Adjuster Fred 8S. James 
& Co., Chicago. 

Developing Surety Business, Spencer 
Welton, Vice-President Fidelity & De- 


posit, 

Casualty Insurance Competition, A. H. 
Stofft, Minneapolis, tesident Manager 
Ocean Accident & Guarantee, 

Developing Accident and Health Lines, 
Warren Hoff, Minneapolis, U. S. F. & G. 

Group Insurance, What and Where It 
Is, F. J. Flynn, St. Paul, Aetna Life. 

Insurance Advertising (Supplemented 
by Advertising Display), Walter J. 
Wismer, St. Cloud. 

From a Friendly Neighbor, Frank E. 
Helvey, Director of Education and Pub- 
licity Insurance Federation of Nebraska. 

Handling Legislative Problems, C. H. 
Van Campen, Minneapolis, Chairman 
Joint Legislative Committee. 

Federation Business Meeting. 

Time will be provided for the discus- 
sion of topics of interest to members. 

A Sunday service will be conducted by 
Dean Harry Walker of Duluth. The hour 
will be announced aboard boat. 

Various entertainment features will be 
provided by the following committee of 
Duluth members: Harmon Gilbert, J. W. 
Anderson, Phillip Mars. 


Anticipating the presence of several 








PROGRAM COMPLETED 
PLAN RAPID-FIRE SESSIONS 


Fire Marshals Announce Details of St. 
Paul Convention to Be Held 


Next Week 
The Fire Marshals’ Association of 
North America will hold its 18th an- 


nual convention at St. Paul Minn., Aug. 


27-29. The convention headquarters 
will be at the Hotel St. Paul. A full 


three-day session has been arranged and 
the program has been scheduled to al- 
low no more than 30 minutes for the 
presentation of each subject. Five min- 
utes will be allotted to each speaker 
during the open discussions. The pro- 
gram committee further announces that 
no person, exclusive of those assigned 
some subject, will be allowed to speak 
more than twice on any subject and 
not more than three minutes the second 
time. This schedule followed, the con- 
vention promises many rapid fire dis- 
cussions that will bring out many val- 
uable fire prevention ideas. The pro- 
gram in detail is as follows: 
Monday, August 27 
Morning Session 
Address of Welcome—Lieutenant-Gov- 
ernor Collins of Minnesota; Arthur E. 
Collins, mayor of St. Paul. 
tesponse—W. N. Van Camp, fire mar- 
shal, South Dakota, 
President’s Address—Newman T. Mil- 
ler, fire marshal, Indiana. 
teport of Secretary-Treasurer—L. T. 
Hussey, Topeka, Kan. 
Reports of standing committees. 
Appointment of special committees. 
Address—Curtis Johnson, Minnesota. 
Afternoon Session 
Address—Conrad J. Lecoq, state 
marshal, Louisiana, “Publicity in 
nection with Fire Prevention.” 
General discussion. 
Round Table—Ralph Richmond, editor, 





fire 
Con- 


“Fire Protection,” Cincinnati, O. 
General discussion. 
Tuesday, August 28 


Morning Session 

Reports of special committees. 

Address—T. Alfred Fleming, Nacional 
Board, 

General discussion. 

Address—Ole O. Roe, former fire mar- 
shal of Iowa, “Reminiscences of Fire 
Marshals’ Association of N, A.” 


Wednesday, August 29 


Morning Session 

Address—Sherwood Brockwell, assist- 
ant state fire marshal, North Carolina, 
“A Heart to Heart Talk.” 

General discussion. 

Address—C. L. Topping, fire marshal, 
West Virginia, “Arson.” 

General discussion. 

Election of officers. 








and a representative 
from the Casualty Information Clearing 
House, a cordial invitation will be ex- 
tended them to appear on the program. 


company officials, 





CONDENSED NEWS OF THE WEEK 








National Association of Insurance 
Agents is holding its annual convention 
in Buffalo, N. Y, 

2 = 
; Five companies ask new trial in case 
involving Kansas rate order and may 
appeal to supreme court of that state. 
* * * 


National Convention of Insurance Com- 
missioners is meeting this week in Min- 
neapolis. 

* * * 


Companies ask Chicago agents to give 
pledge not to accept more favorable ar- 
rangement from nonaffiliated companies, 
as to condition to approving acquisition 
cost plan. 

* * * 


Program is announced for the annual 
convention of the Fire Marshals Asso- 
ciation of North America, to be held at 
St. Paul, Minn., Aug. 27-29. 

* * * 

Superintendent Stoddard of New York 
makes appeal for action on the part of 
fire companies towards unification of 
rating methods to ward off action by the 
states, in address before commissioners’ 
meeting at Minneapolis. 

*x* * * 

Present management of Virginia Fire 

& Marine wages strenuous fight against 











acceptance of offer made to stockhold- 
ers by Home of New York. 
ee 2 


Superintendent Conn of Ohio, speaking 
before commissioners’ convention at Min- 
neapolis, urges drastic action on the 
matter of unauthorized insurance, sug- 
gesting a program for its elimination. 

* * * 


Program announced for annual meet- 
ing of Minnesota agents to be held on 
boat on Lake Superior. 

*x* * x 


Company officials writing compensation 
insurance hope that the National Coun- 
cil on Workmen’s Compensation Insur- 
ance will without delay urge an increase 
in basic rates because of the unprofitable 
results in the business. 

* * * 

Great American Management Company 
is incorporated at Mansfield, O., to take 
charge of the management and financing 
of the Great American Mutual Indemnity 
of that city. 

* * * 

Companies writing monthly payment 
disability business give views on allow- 
ing agents first month’s premium, 

* * * 

Casualty companies announce new 

rates for employers’ liability coverage. 





NEW COMPANY FORMED 





REVISED EXPANSION PLans 





Great American Mutual Indemnity o5 
Mansfield, Ohio, Organizing Man. 
agement Company With 
$200,000 Capital 





MANSFIELD, O., Aug, 22.—Papers 
of incorporation have been filed and ap. 
proved for the formation of the Great 
American Management Company which 
has for its purpose the management of 
the Great American Mutual Indemnity 
of Mansfield. Henry R. Endly, general 
manager of the Great American Mutual 
is named the principal incorporator of 
the new company, which will have a cap- 
ital stock of $200,000, all of which js to 
be common with a par value of $25 a 
share. The newly organized company 
will take over the active management 
of the Great American Mutual Indem- 
nity and will supply it with further 
funds to care for its expenses in the gen- 
eral insurance field. The new company 
is the outcome of months of planning 
and investigating on the part of the of- 
ficers of the Great American. A special 
meeting of the agents of the company 
has been called at the home office in 
Mansfield this week, at which time the 
agents will be given a full explanation 
of the plans of the Management Com- 
pany and will be shown the natural ad- 
vantages which will result from the in- 
corporation of the new organization, 


Won’t Go on Stock Basis 


A few weeks ago it was announced 
that the Great American Mutual In- 
demnity would go on the stock basis, 
but this plan has been abandoned for 
the present one. 

In explaining the purposes of the 
Management Company, the Great Amer- 
ican Mutual Indemnity says, “The pro- 
ceeds of this issue will be invested in 
the surplus notes of the Great American 
Mutual Indemnity Company, thus pro- 
viding the funds necessary for its de- 
velopment and expansion. The stock 
will be sold without promotion expense, 
and no bonus ar promotion stock will be 
issued. The constantly increasing vol- 
ume of insurance written requires the 
financing of large legal reserves, and 
being a mutual indemnity company, the 
Great American Mutual Indemnity 
Company’s invested capital arises only 
through the accrual of earnings. The 
surplus notes are a charge on the sur- 
plus profits of the Great American Mu- 
tual Indemnity Company after the pay- 
ment of claims and expenses and the 
establishment of reserves. The surplus 
notes purchased by the Great American 
Management Company will bear a rate 
of interest not exceeding 8 percent. In 
addition to this income, the company 
will receive a percentage on the net 
premiums written by the Great Amer!- 
can Mutual Indemnity Company, which 
are now in excess of $1,000,000 per 
annum.” 

What Company Writes 


The Great American Mutual writes 
principally automobile, plate glass and 
health and accident insurance. It was 
incorporated in 1917. During the first 
six months of this year its gross 
premium income was $712,244. On June 
30 of this year the company had assets 
of approximately $750,000. The company 
has 400 local agents in ali of the prin- 


cipal towns and cities of. Ohio. The 
officers and directors of_ the Great 
American Mutual are: F. B. Black, 


president; W. B. Martin, vice-president; 
Henry R. Endly, secretary-treasurer, 
F. W. Bloor and L, R. Dronberger. 





Fireworks at the Sheboygan County 
Fair at Plymouth, Wis., were the cause 
of a fire that destroyed a barn belong- 
ing to William Runge, mayor of the 
city.. The fire was not observed until 
it had gained a good start, and then the 
intervening fences made it difficult for 
the crowds to get from the fair grounds 
to the barn. 
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PRESIDENT J. L. CASE 
REVIEWS YEAR’S WORK 





Retiring Chief of National Asso- 
ciation Addresses Buffalo 
Convention 





MUCH PROGRESS IS MADE 


Sees Brilliant Future as Spirit of Co- 
operation Is Growing in Many 
Conferences Held 





BUFFALO, N. Y., Aug. 22—A review 
of past activities and a prospectus of the 
future of the National Association of 
Insurance Agents was given in the an- 
nual report of retiring President James 
L. Case, speaking before the annual con- 
yention of the association in this city 
this week. Mr. Case said that he be- 
lieved that more had been accomplished 
in the past twelve months towards iren- 
ing out the difficulties in the insurance 
business than in many years preceding. 
He said that in the past year there has 
been a record number of meetings and 
conferences of the various interests, with 
a view of seeking a proper solution of 
many of the problems. He said that at 
all of these conferences cooperation and 
good will has been evident and in every 
case both sides have been willing to 
recognize that there are two sides to 
every question. 

Many Notable Developments 


He said that the past year has brought 
out as never before the sincere desire to 
have the agents throughout the country 
better qualified to render the type of 
service that is expected of them; to de- 
velop a closer, more sympathetic and a 
more efficient relationship with company 
executives and company representatives; 
and to awaken the consciousness in the 
public mind that an educated public, in 
all matters pertaining to insurance, is a 
desperate need of the hour. He said 
that many forward steps towards the 
realization of these ideals have been 
taken. Mr. Case said that one of the 
most practicable applications of this was 
seen in the casualty acquisition cost con- 
ference last winter, when representatives 
of all branches of the business and of all 
ofiices of the business gathered for an 
amicable solution of the acquisition cost 
problem, nothing but good will and 
friendliness being evident throughout 
the session. 

Mr. Case said that it would be the 
dawning of a great day for the insurance 
business if similar conferences could be 
held on such controversies as agents’ 
qualifications, commissions, underwrit- 
ers annexes, bank agencies and other 
questions that have been the source of 
trouble during the past few years. He 
said that he was confident that confer- 
ences would eliminate all misunder- 
standings and enable those in the busi- 
fess to reach a common ground and 
work out their problems. Mr. Case 
spoke of the great work the Chamber 
ot Commerce of the United States has 
fone in spreading the story of insurance 
throughout the country. He said that 
this Organization, through its insurance 
department, has done excellent work in 
Creating intelligent public sentiment. 


Sees Improved Sentiment 


Prana Case said that during his travels 
roughout the country he has noticed 
the variation in public attitude toward 
Msurance and insurance problems, rang- 
oe from favorable sentiment to ultra- 
dcialistic propaganda, but he expresses 
his opinion that the public mind is seek- 
ing enlightenment and that if the insur- 
ance interests render service and tell 
their story, the present-day suspicion 
and distrust will be removed. He said 





WATCH AGENCY REFORM 


OFFICIALS AWAIT OUTCOME 





Developments in St. Louis and Chicago 
are of Keen Interest in 
The East 


NEW YORK, Aug. 20.—Fire insur- 
ance company executives in this section 
of the country are following with the 
closest attention the agency reform pro- 
gram recently introduced in St. Louis, 
and shortly to be attempted in Chicago, 
Cincinnati and other “excepted cities” of 
the middle west. Reports from the 
center of activity declare that while 
some of the companies, both Union and 
Bureau, are hanging back, unwilling to 
be tied up until fully assured that their 
competitors mean to “play fair,” the 
great majority have fallen into line, and 
confidence is expressed that the others 
will eventually follow, if not voluntarily, 
then through pressure on the part of 
the agents. The agents realize, just as 
do the company men, that unless those 
engaged in the business can agree upon 
a program that will make for expense 
reduction and increased efficiency to the 
public, the insurance commissioners 
will undertake the task for them, in 
which case the scheme of operation 
would likely be far more onerous than 
any determined upon by the underwrit- 
ers. 

Question Still Troubles 


The St. Louis agreement, which is the 
result of numerous conferences between 
representative local agents and accred- 
ited company managers, provides for 
the appointment of three Class 1 agents 
by each company, eliminating thereby 
the excessive representation of many of 
the offices which in past years has 
proven so expensive and provocative of 
endless trouble. Before the new agree- 
meni can be made wholly effective the 
question as to whether the New York 
Underwriters is to be treated as a sep- 
arate entity, entitled to all the privileges 
of a distinct company, or whether it 
be regarded as merely a branch of the 


Hartford Fire, must be settled. Nat- 
urally the New York Underwriters 
maintains that operating a field and 


head office plant of its own, and formu- 
lating its own underwriting policies, it 
differs radically from every other un- 
derwriters agency in existence, and is 
thereby entitled to exceptional treat- 
ment. 

Officials of companies operating an- 
nexes are not disposed to allow this 
contention, alleging that the manner of 
operating an agency organization is not 
vital, the essential consideration being 
the ultimate ownership of the business. 
Should the New York Underwriters be 
privileged to appoint three Class 1 
agents in St. Louis. it must be accorded 
the same right at Chicago and wherever 
else the agency limitation rule be ap- 
plied. Executives of companies hav- 
ing annexes here are firm in their in- 
sistence that the New York Under- 
writers be granted no privileges denied 
to their respective attachments. The 
question is admittedly a troublesome 
one, but the hope is expressed that a 
satisfactory solution for it will be found. 


that his trip across the country had 
made him an optimist and greatly in- 
creased his faith in the integrity and fair- 
mindedness of the American people at 
large. Mr. Case spoke of the bright 
future he sees for the National associa- 
tion and also for the state and local as- 
sociations. He said that the organiza- 
tion cannot stand still: it must either go 
forward or fall behind and, as its policy 
is well defined and its ideals worth while. 
there is little doubt as to its future 
course. Mr. Case closed his address 
with an expression of gratitude for the 
cooperation shown the association of- 
ficers in their work of the past two 
years. 





BUY TO GET MANAGER 
NORTHERN WANTS MACKAY 


That Is Regarded as One of Main Con- 
siderations in Effort to Purchase 
London & Scottish 


NEW YORK, Aug. 21—In the ab- 
sence on this side the water of authori- 
tative advices regarding the offer of the 
Northern of London to purchase the 
shares of the London & Scottish, the 
theory is that the move was dictated as 
much by the desire of the directors of 
the former corporation to secure the 
services of William Aeneas Mackey, 
general manager of the London & Scot- 
tish, as to gain the business of the latter 
company, although it is of fine quality 
and in liberal volume. 

Within the past six months the North- 
ern has suffered the loss of two chief 
executives. General Manager John 
Robertson died in March as the result 
of a street accident suffered in Tangier 
while on a tour of the company’s chief 
agencies in northern Africa; while his 
successor, Herbert Gayford, held office 
but three months, his death following a 
severe attack of pneumonia. While Mr. 
Robertson had been in the service of the 
corporation for a number of years, and 
had planned early retirement, Mr. Gay- 
ford, a much younger man, was believed 
to have many years of vigorous life be- 
fore him. 


Mackey of Proven Capacity 


The loss of both men within a brief 
time was a serious blow to the Northern 
with its great interests in all sections of 
the world. Men capable of assuming 
the general management of the company 
are not easily found, hence the desire of 
the directors to gain, if possible, the 
services of one of such proven capacity 
as Mr. Mackey. 

3orn in Yorkshire, Eng., in 1871, Mr. 
Mackey, after completing his education 
at Epson College, Surrey, began his in- 
surance career with the Ocean Accident 
& Guarantee. Subsequently he was with 
the Royal, and in 1909 was appointed 
general manager of the London & Lan- 
cashire Life, the title of which was 
changed to the London & Scottish 10 
years later. Mr. Mackey visited this 
country several times, spending some 
weeks in New York in 1919, when he 
appointed H. N. Kelsey United States 
manager for the company. 


Recalls Former Move 


The willingness of the Northern to 
buy control of a rival institution in or- 
der to secure desirable managerial talent 
recalls a similar effort made by the 
Phoenix of London a number of years 
ago. Following the death of its then 
general manager, the directors of the 
company offered the pdést to Samuel J. 
Pipkin, general manager and secretary 
of the Atlas of London. Mr. Pipkin 
then ranked as one of “the big five” in 
3ritish managerial circles. Though ap- 
preciative of the compliment implied by 
the offer from the Phoenix, Mr. Pipkin 
was intensely loyal to the Atlas, and 
declined to consider leaving its service. 
The directors of the Phoenix, not to be 
denied, decided to purchase the stock of 
the Atlas, and arranged to that end. 
Parliament, however, refused to sanc- 
tion the deal for some now forgotten 
reason, and the plan came to naught. 
‘The lesson that both of the above inci- 
dents brings to underwriters is the great 
scarcity of high-grade executives, and 
the need of training juniors to meet 
responsibilities when the demand comes. 


PALMER TO MAKE APPOINTMENT 


Earnest Palmer, manager of the Chi- 
cago Board, will in the near future ap- 
point a successor to W. D. Matthews 
who recently resigned as chief surveyor. 
Mr. Palmer has already interviewed sev- 
eral applicants for the position and will 
make a decision within another month 
or so, 





COMMISSIONERS WILL 
ADOPT RATING PLAN 


Supervising Officials Convinced 
National Board Can Co-ordinate 
Rating Bureau Efforts 


ASK COMPANIES APPROVAL 





If Report Is, Adopted Companies Will 
Be Asked For Their Written 
Endorsement 


BY RALPH E. RICHMAN 
MINNEAPOLIS, MINN., Aug. 22.— 


The Insurance Commissioners Conven- 
tion, meeting in Minneapolis this week, 
had not yet received up to Wednesday 
noon the report of its fire committee, 
considering rating coordination by the 
National Board. 

The committee reached an agreement 
early Tuesday afternoon and its report 
will be presented to the convention be- 
fore adjournment. This report ex+ 
presses the conviction of the commis- 
sioners that the National Board can co- 
ordinate rating bureau efforts without 
unduly interfering with existing rating 
organizations. 


What Adoption Would Mean 


The committee report, 1f acopted, 
would require that the entire plan and 
conclusions as outlined in the report be 
submitted to companies, members of 
the National Board, for their approval 
in writing. It is uncertain whether the 
convention will take final action on the 
report at this meeting. 

During one of the earliest sessions of 


the convention the original proposal 
from the National Board was consid- 


ered. 
Sub-Committees Named 


The committee of the National Board 
appointed to consider the suggestion of 
the Commissioners’ Convention that the 
Board take over jurisdiction of rating 
outlined its views to the conference com- 
mittee of the convention at a session of 
the commissioners on Monday morning 
As little progress was being made 
toward an agreement, a sub committee 
was appointed to consider the proposals 
and report back to the entire conven- 
tion committee. This sub-committee 
was composed of Bruce Bullion, chair- 
man; T. J. Houston, F. R. Stoddard and 
Joseph Button. 


Main Proposals Accepted 


The special sub-committee named 
above accepted the main body of the 
National Board committee statement, 
making the following changes in the 
Board’s original report as printed below. 
In the third paragraph under standard 
policy, forms and clauses, the commis- 


sioners committee inserted the words 
“and commissioners” after “fire insur- 
ance” and struck out entirely the first 
and fourth paragraphs under “Anti 


Compact Laws.” This sub committee 
reported to the full committee Tuesday 
afternoon recommending that the Na- 
tional Board appoint a standing commit- 
tee on standard rating schedules, clauses 
and forms, and that this Board commit- 
tee permit a representative of the com- 
missioners’ convention to confer with it 
and meet with it for consideration of 
rating problems. The latter arrange- 
ment was made on suggestion of the 
toard itself since no one not members 
of the Board may serve as committee 
members. The commissioners had pro- 
posed that the representatives become 
members of the Board committee. 


All Board Members Present 


All members of the National Board 
committee were present in the confer- 
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ence with the commissioners. Follow- 
ing are the National Board proposals 
presented to the commissioners for their 
consideration: 


Report of Committees 


The National Board appointed in June, 
1923, a committee for conference with 
the National Convention of Insurance 
Commissioners. This committee is com- 
posed as follows: F. W. Koeckert, Com- 
mercial Union; Geo. H. Bell, National of 
Hartford; J. M. Thomas, Aetna; Geor, G. 
Bulkley, Springfield; Wilfred Kurth, 
Home. This committee has studied and 
carefully considered the suggestion made 
at the St. Louis convention that the com- 
panies establish a bureau whose jurisdic- 
tion shall be national and which shall 
assume supervision over fire insurance 
rates, forms and practices, and are thor- 
oughly in sympathy with any practical 
movement which will result in uni- 
formity in these matters and thereby 
reduce expenses. 


Support Pledged 


Manifestly diverse rating schedules, 
multiplicity of forms and clauses which 
vary only in a slight degree in various 
states, and numerous rating organiza- 
tions covering minor sections of the 
country all add appreciably to the ex- 
pense of conducting the business. This 
committee pledges its earnest efforts and 
bespeaks the cooperation of the National 
Convention of Insurance Commissioners 
in removing such obstacles as exist to 
(a) the doption of a standard rating 
schedule and (b) uniform forms and 
clauses throughout the United States. 


Situation Reviewed 


A review of the conditions now exist- 
ing reveals that there are some 37 or- 
ganizations having jurisdiction over 
rates, some over several states and some 
over only a single large city. Investiga- 
tion, however, shows that 19, or 50 per- 
cent of these, were established solely to 
meet the requirements of legislative acts 
in the particular states in which they 
function. The committee also finds that 
many forms and clauses differ, and 
necessarily so, by reason of the vary- 
ing conditions of the standard fire insur- 
ance policy applying in the 
states, 


various 


Progress Hampered 


At present, a single rating schedule 
is now applied, or is in process of being 
applied as rerating progresses to a large 
portion of the states where legal restric- 
tions do not prevent. The further ex- 
tension of this schedule is hampered, if 
not made impossible, by a number of 
laws which also militate against the use 
of uniform forms, 


What States Require 
These laws are summarized as follows: 
STANDARD FIRE POLICY 


Six states require or permit the pres- 
ent New York Standard policy. 


Five states require a policy slightly 
different from the above. 
Fifteen states require or permit the 


“old” New York Standard form. 

Six states require a special form dif- 
fering from both the present and old 
New York Standard, and differing from 
each other. 

In all, 30 states have laws prescribing 
the form of policy which shall be used. 
ANTI-COINSURANCE LAWS 

It is obvious that in order that rating 
schedules may be equitably applied, pro- 
vision must be made for coinsurance or 
average clauses in reasonable percen- 
tage. Yet this committee finds that in 
16 states the use of such a clause is 
either forbidden, or restricted as to cer- 
tain classes of property, or limited in 
such a way as to make it difficult and 
annoying to both the policyholder and 
the company to apply it, or by the enact- 
ment of a valued policy law, it is made 
inoperative. The obvious effect on a 
citizen owning insurable property in sev- 
eral states is annoying and burdensome 
and not readily understood. 


VALUED POLICY LAWS 


Twenty-three states have valued 
policy laws affecting varying classes of 
insurable property. 

Anti-compact laws and _ state’ made 
rates are now in existence in 19 states. 
It should be noted that affect 
specifically fire insurance. 


these 


Will Commissioners Help? 
Briefly, these are the obstacles which 
must be overcome before the objects 

(CONTINUED ON PAGE 12) 





CHICAGO AGENTS NOW 
ASKED TO GIVE PLEDGE 





Joint Large Cities Committee 
Wants Assurance to be Given 
by September 10 





NOW UP TO AGENTS TO ACT 


Requested to Agree Not to Accept 
More Favorable Arrangement With 
Other Companies 





Members of the joint large cities com- 
mittee, of which John M. Thomas, 
western general agent of the Aetna, is 
chairman, voted last week to recom- 
mend to Western Union and Western 
Bureau companies the adoption of the 
plan for reducing acquisition costs in 
Chicago which was favorably voted up- 
on two weeks ago by Chicago agents, 
when and if the agents of Chicago sub- 
mit to the companies some form of 
pledge providing that they will not ac- 
cept from any other company any more 
favorable form of agreement, such 
pledge to be received by the companies 
not later than Sept. 10. This means that 
the local agents of Chicago must in 
some torm give positive assurance to 
the companies that, in the event the 
proposed acquisition cost plan is actu- 
ally put into effect, a few nonapproving 
offices cannot divert business in large 
quantities to the nonaffiliated companies. 
September 10 is set as the final date 
presumably for the reason that the 
Union meeting is to be held on Sept. 19, 
and the Union companies wish to know 
definitely what the agents of Chicago 
propose to do before their annual gath- 
ering is held. 

Throughout the negotiations which 
have been carried on during the past 
several months the companies have been 
insisting that a pledge similar to the 
one now asked for must form the basis 
of any agreement. They have declared 
that nothing could possibly be gained by 
drawing up an agreement containing a 
loop-hole which might permit a large 
and valuable volume of business to go 
to the nonaffiliated companies. Ac- 
cordingly, they are now asking the 
agents of Chicago for definite and writ- 
ten assurance on this point. 


Want Positive Assurance 


The resolution adopted by the large 
cities committee and forwarded to Allan 
Wolff, vice-president of the Chicago 
Board and chairman of the committee 
of commissioned agents which has been 
meeting with the companies, stipulates 
specifically that agents shall agree not 
to accept any more favorable form of 
agreement from any other company. 
The companies ask that agents pledge 
themselves not to receive from any other 
company special consideration in the 
way of agency service, inspection serv- 
ice, assistance in getting business, ete. 
It is known, and has been for some 
time, that at least three prominent Chi- 
cago agencies representing nonaffiliated 
as well as Union and Bureau companies 
will not sign such a pledge. They have 
openly said so. There is some doubt 
as to whether the companies would be 
satisfied unless all of the offices were 
brought into line. It is known that a 
group of prominent agencies interested 
in seeing the situation in Chicago finally 
cleared up are willing to sign a pledge 
such as is now asked for, but it is 
questionable whether this would satisfy 
the companies. Apparently the com- 
panies will insist that 100 percent of 
these commissioned agents in Chicago 
give assurance of their support to the 
agreement by signing a pledge. 

Mr. Wolff's committee will meet this 
week at which time the resolution for- 








warded to Mr. Wolff by Mr. Thomas 
will be read and discussed. There are 
many who believe that there will be no 
further developments of importance 
prior to Sept. 10, that the agents otf 
Chicago will not be able to secure 
written pledges from a sufficient num- 
ber of offices to satisfy the companies 
before Sept. 10, and that, as a result, 
the whole question of a Chicago agree- 
ment will go over to the Union meeting 
scheduled for Sept. 19. 

While this prospect is, of course, dis- 
couraging it cannot be said that progress 
looking toward the settlement of con- 
ditions in Chicago has not been made 
between the agents and companies. 
Two weeks ago the commissioned 
agents of Chicago by a vote of 47 to 1 
agreed to adopt in principle the plan 
submitted by the companies. This 
means that with practically no further 
discussion it is agreed that the number 
of Class 1 agencies in Chicago to be 
had by any company is to be limited to 
three, including underwriters. An over- 
riding commission of 10 percent for 
Class 1 agents and a contingent com- 
mission of 5 percent is agreed upon. 
The following scale of commissions to 
Class 1 agents has been agreed upon, 
and the revisions of the boundary lines 
of the various districts of Chicago, as 
shown in the subjoined. paragraphs, is 
also satisfactory: 


COMMISSIONS TO CLASS 1 AGENTS 
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*Fireproof building class does not in- 
clude stock yards business nor grain ele- 
vators. 

TERRITORY 1—Lies inside Chicago 
avenue, Halsted street and Twenty-sec- 
ond street. 

TERRITORY 2—Lies outside Territory 
1 and within what we have always 
termed the “Old City Limits” shown on 
Page 4 of your Hand Book as bounding 
the “Principal City District.” 

TERRITORY 3—Embraces the entire 
county of Cook outside of Territories 1 
and 2, 





Opposed to Company Offices 


The entire agreement will now rise or 
fall upon settlement of the issue which 
has been injected prominently into the 
situation by the companies. There are, 
in addition, a few minor questions which 
may assume important proportions as 
they are more thoroughly discussed. For 
instance, the agents of Chicago have re- 
peatedly made protests against the fact 
that they are in competition with the 
branch offices of companies. They com- 
plain particularly of the fact that these 
branch offices have a decided advantage 
in that they can pperate without: charg- 
ing up the cost of light, telephones, 
office supplies, services of special agents 
and even rent in some cases. In other 
words, while agency offices are definitely 
limited in the amount of commission 
that they may pay they are nevertheless 
under the burden of a considerable ex- 
pense in operating their offices. The 
company branch offices have a big com- 
petitive advantage for the reason that 
they are limited only as to the commis- 
sions they may pay No definitely pre- 
scribed limitation is placed upon their 
operating costs. 


Want Definite Regulations 


With many of the commissioned agents 
this is a serious matter. They feel that 
the companies should be willing to re- 
move themselves as active competitors. 
At least, they take the position that 
companies should enact legislation 
which would result in company branch 
offices being on absolutely the same foot- 
ing as the commissioned agency offices. 
Companies declare that they cannot do 
this, and that they can go no further 
than regulating the amount of commis- 
sion to be paid. 


Status of Underwriters 


The question of the status of the New 
York Underwriters and the Pittsburg 
Underwriters, and possibly one or two 
others separately managed underwriters’ 
agencies, looms large in ‘both Chicago 
As yet it is not known 


and St. Louis. 





—== 
whether the New York Underwrite 


. . : TS wi 
insist upon being recognized as a Joy 
rate institution so far as the regulation 


of its agencies in St. Louis is cone 
No declaration of its intention in @ 
has been made. It is known th 
Hartford is making strenuous object; 
to the New York Underwriters ber” 
classified as part and parcel of the Seas 
ford itself. While the agents of Chicago 
have agreed with the companies that the 
Class 1 agencies shall be limited to three 
including underwriters, the status of 
New York Underwriters and the Pitts. 
burg Underwriters has not been threshed 
out. The Hartford and the New York 
Underwriters are both so powerful and 
influential, and both control such a 
large volume of business that the Settle- 
ment of their status is an important 
question in St. Louis and Chicago. 


erned, 
hicago 
at the 


Comment by Official 


Company officials are, of course, Vitally 
interested in the settlement of the un- 
derwriters’ annex question in the large 
cities. The more business feeders g 
group of companies has, the more busi- 
ness it can get. One executive who is 
an important factor in western fire un- 
derwriting circles said this week regard- 
ing this phase of the St. Louis and Chi- 
cago agreement, “For all practical 
purposes it really makes no difference 
whether an underwriters’ agency is jp- 
corporated or unincorporated. The ques- 
tion is whether the business which it 
writes goes to one group which operates 
four or five companies. Why should a 
company which has only one underwrit- 
ers’ annex be penalized and restricted in 
its agency representation when large 
groups of five or six companies all hay- 
ing the same president and set of officers 
are permitted to have three agencies 
each and no objection offered? 

Limitation Rule Should Be Fair 

“We need an agency limitation that is 
fair to all interests. It is certainly not 
fair to rule out underwriters’ agencies 
and to allow what are in reality incor- 
porated underwriters’ agencies to op- 
erate without objection. What I am 
getting at is that if there is a parent 
company which owns and controls two 
or three other incorporated companies 
having the same set of officers as are in 
charge of the parent company these in- 
corporated running mates are actually 
underwriters annexes, the only differ- 
ence being that they are incorporated 
and have capital and surplus. All of the 
business goes to the same central head. 
The same officers are in control, Our 
rules should be so framed as to permit 
individual consideration being given to 
companies that actually have that indi- 
viduality and are operated as separate 
units.” 


HYDE WANTS PLAN CHANGED 





Introduces Resolution to Rescind Com- 
missioners’ Action on Fire Com- 
pany Profits 





MINNEAPOLIS, MINN., Aug. 22.— 
Commissioner Hyde of Missouri intro- 
duced a resolution at today’s session 
of the Insurance Commissioners’ Con- 
vention which would rescind the for- 
mer action of the convention in setting 
forth a formula for determining profits 
of fire insurance companies. The con- 
vention voted to consider the resolution 
as a committee of the whole Thursday, 
but this procedure was declared uncon- 
stitutional by President Fishback as the 
constitution provides for referring com- 
munications to the proper committees. 
The convention then referred the resolu- 
tion to the fire committee, with instruc- 
tions to report to the convention Thurs- 
day morning. 





New Advisory Board 

DETROIT, MICH., Aug. 22.—The Mich- 
igan Advisory Board, as provided for by 
amendment to the rate regulation law 
recently passed in Michigan has now 
been organized. The law requires that 
a majority of five members be residents 
of Michigan, 

John M. Thomas, western 
agent of the Aetna, is chairman of the 
board. Charles H. Yunker, president of 
the Milwaukee Mechanics is vice-chair- 
man and A. H. McDonnell, vice-president 
of the Detroit Fire & Marine, is secre- 
tary. The other members are E. L. 
Hewitt of Rawlings & Hewitt, western 
managers of the Boston & Old Colony: 


general 





Calvin A. Palmer, president, Inter-State 
/ Fire. 





Augus 








XUM 





XUM 


August 23, 


1923 THE NATIONAL UNDERWRITER 





————— 








— 





— 


E. W. 





“Arson Is as Contagious as Smallpox!” 


Insurance Men Must Cooperate to Stamp Out This Great Evil 


(Here is the way our recent chart appears to a newspaper artist) 
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HE widespread discussion of Moral Hazard 

created by the Glens Falls ‘Amazing Chart” of 
last November has been revived and intensified by its 
still more amazing ‘‘Sequel,”’ published in July. 


This has been commented on by many newspapers 
and magazines. In its Bulletin for August, 1923, the 
National City Bank says: 

“This showing is startling, for it reveals the shame- 
ful fact that incendiarism is an enormous factor in the 


fire losses of this country. It presents a disgraceful 
record of fraud and waste in American business life.’’ 


One man who probably has been responsible for 
the conviction of more fire-bugs than anyone else in 
the United States, after commending the Glens Falls 
Insurance Company for bringing this subject so 
prominently to the attention of the public, adds: 


“‘The crime of arson is as contagious, perhaps, as is 
smallpox and consequently, the hasty payment of 
losses sometimes leads to very unsatisfactory condi- 
tions. A prominent insurance man recently stated 
that at least $2,000,000 of the $8,000,000 fire loss in 
his city was due to arson, over-adjustments and hasty 
payment.” 


“Arson Squads’”’ are now being established by the 
Police Departments of several cities. But they 
cannot operate effectively unless aided by the local 
insurance agents and credit men who are in the best 
position to recognize fraudulent intent. 


All public-spirited insurance.and credit men can 
help to grapple with this National problem by 
promptly reporting to their local authorities every 
Suspicious case. 


Why not form an Insurance and Credit “Arson Squad” in Every Locality? 
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WEST, President H.N. DICKINSON, Vice-President 
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STODDARD IN FORCEFUL 
PRESENTATION OF CASE 


Addresses Con- 
vention at Minneapolis on 
Rate Making 





Commissioners’ 





WARNS DANGER IMPENDS 
—_-— 
Says Companies Must Act on Unifica- 
tion or It Will Be Taken From 
Their Hands 





MINNEAPOLIS, MINN., Aug. 22— 
Superintendent Francis R. Stoddard, Jr., 
of New York, made a forceful presenta- 
tion of the rate-making situation in this 
country at the present time in his 
address on “Insurance Rate-Making” 
before the annual Convention of Insur- 
ance Commissioners in this city this 
week. Mr. Stoddard has studied this 
problem thoroughly and has directed the 
institution of the new rating organiza- 





FRANCIS R. STODDARD, JR. 
New York Insurance Superintendent 


tion plan in his own state. He is a 
student of the business and a veteran in 
insurance supervisory ranks and _ his 
suggestion for the proper handling of 
the problem was earnestly given. He 
called for cooperation in working out a 
system that would be unified throughout 
the country and equitable to all. Super- 
intendent Stoddard said: 


Diversity of Rating Methods 


_ “The methods employed by the fire 
insurance companies in computing fire 
insurance rates are diverse and cumber- 
some. Not only do the various rating 
organizations differ materially in their 
methods, but they differ also in their 
rules respecting rates and commissions, 
oftentimes affecting the same class of 
business in the same state. 

“The diversity of treatment of sim- 
ilar risks by rating organizations is well 
illustrated by the fact that in New York 
City the Exchange Mercantile Schedule. 
a modification of the Moore Universal 
Schedule, is used for rating mercantile 
risks, while in Chicago the Dean Sched- 
ule—an entirely different schedule and 
operating in an entirely different man- 
ner—is used in rating the same class of 
risks. Likewise, until recently, three 
different modifications of the Moore 
Universal Schedule were used in Buf- 
falo, Rochester and Albany, respectively, 
for the rating of the same class of risks, 
all three of these cities being in the state 
of New York, two of them under the 





jurisdiction of the same rating organiza- 
tion. 

“The insurance commissioners have 
urged the companies to systematize their 
rating procedure by forming a national 
rating organization either under the su- 
pervision of the National Board or some 
other qualified body, in order that rates, 
rules and commissions may be made uni- 
form, useless rating organizations dis- 
continued, duplication of effort elimi- 
nated, and a saving to policyholders 
effected. Farsighted company officials 
appreciate that sooner or later changes 
must be made, and that it is better for 
the companies to make the changes 
themselves rather than to wait for hos- 
tile legislators or investigating commit- 
tees to make changes for them. 

“It is very difficult for the public to 
understand why approximately half of 
every dollar paid for fire insurance 
should be disbursed for expenses. Fire 
insurance practically sells itself. There 
is little necessity for canvassing business 
men for fire insurance. The principal 
competition is between the insurance 
companies to obtain the favor of the 
middlemen who control the business of 
the insured. The public has the right to 
demand that the insurance companies 
shall do everything possible to eliminate 
useless expense and reduce the cost of 
insurance as much as possible. 


Must Assure Fair Return 


“In this connection it should be re- 
membered that it is to the interest of the 
public that companies obeying the law 
and following good business practices 
be protected. If, under state supervision 
and regulation of rates, companies are 
to be prevented from making in the 
aggregate inordinate profits, the com- 
panies in the aggregate should equally 
be protected against sustaining loss. 
The policyholder is injured if the com- 
pany is forced to charge inadequate 
rates. The inevitable result of inade- 
quate rates is that the insured will not 
be able eventually to collect for losses 
sustained. In any system of rate mak- 
ing, whether fire or any other line, care 
must be taken that the solvency of the 
companies is safeguarded and that the 
stockholders have an opportunity to ob- 
tain a fair return upon money invested, 
otherwise no money will be invested in 
new insurance enterprises and the public 
will suffer thereby. 


Now in Chaotic Condition 


“At the present time we have a dis- 
jointed rating situation throughout the 
entire country. A flat reduction in fire 
rates may be ordered by a commissioner 
without any attempt on the part of any 
one to make such reduction consistent 
with rating practices of other states. 
Under present conditions it is possible 
for a commissioner to demand that the 
companies materially reduce their rates 
and for the companies, as a compromise, 
to reduce their rates in a lesser propor- 
tion. This may result in discrimination 
as between states. The present situa- 
tion is an encouragement to commis- 
sioners to demand from the companies 
lower rates on a basis of give and take 
and not on any basis of scientific rate 
making. The present situation tends to 
throw the whole subject of rating into 
politics, and to make the commissioner 
who can force the companies to give low 
rates, right or wrong, an outstanding 
figure in his community. Rating should 
be utterly divorced from polities and I 
know that the commissioners would be 
glad to see this result brought about. 
I believe the present situation has arisen 
because of the indifference of the com- 
panies themselves. 


Superintendent Stoddard’s Suggestion 


“In order to better conditions in the 
fire insurance business and to accomplish 
more effective state supervision . and 
regulation of rates for the benefit of 
policyholders, I suggest the following: 
A committee from the companies and a 
committee from the National Convention 
of Insurance Commissioners should meet 
and settle on a fixed rating policy for the 
entire United States. A national rating 
organization should be formed which 
should be prepared to take over the rat- 
ing of the entire United States, utilizing 
such of the present agencies as may be 
deemed best. In my opinion, the ar- 
rangement adopted by the National 





Council on Workmen’s Compensation 
should be followed, namely, a represen- 
tative of the National Convention of In- 
surance Commissioners should work with 
the national rating organization and 
should be the liaison officer between the 
rating organization and the individual 
commissioners as well as the National 
Convention of Insurance Commissioners. 
With such a national rating organiza- 
tion, rating will then become an adjust- 
ment of rates based upon experience as 
it properly should be. Under this sys- 
tem the representative of the National 
Convention of Insurance Commissioners, 
acting with a knowledge of the rating 
situation throughout the entire country, 
would take steps to see that justice is 
done in the state where trouble threatens. 
I can see nothing but good to policy- 
holders and companies alike, if the com- 
panies cooperate wholeheartedly with 
the National Convention of Insurance 


Commissioners in working out their 
problems in the manner indicated. 
Need Whole-hearted Support 

“In discussing the matter of rate 


making on a national scale it must not 
be overlooked that from the companies’ 
standpoint the difficulty will be to get 
enough companies into such an organi- 
zation to render it reasonably certain 
that the rates fixed will be observed by 
the great majority of insurance carriers 
No situation should be permitted which 
might cause competition to be an influ- 
encing factor in the rate. Rates should 
be made on a purely scientific basis. 
The litigation at present pending in the 
state of New York concerning the New 
York law is significant in showing that 
any law must be plainly worded so as 
to cover any disputed points. 

“In the event that nothing is done by 
the companies to remedy this situation, 
I fear that more drastic legislation will 
be introduced in the various states. The 
companies themselves now have an op- 
portunity to accomplish a great con- 
structive work with the assistance of the 
National Convention of Insurance Com- 
missioners. If the companies refuse the 
proffered aid of this convention, they will 
continue to be harassed by legislative 
proposals for state rate making, or state 
insurance, or possibly even for municipal 
insurance, as has been advocated by the 
present mayor of New York City. I am 
confident that the far-seeing men of the 
insurance business are going to solve 
this problem with the assistance of this 
convention and not let the matter drift 
beyond control. 


Tendency Toward Socialism 


“Concerning the general rating situa- 
tion at the present time, there is a ten- 
dency all over the United States to put 
more power in the hands of government, 
not only in insurance but in other lines 
of business. This tendency to centralize 
business in the government, which can 
better be done by individuals, will lead 
toward socialism and should be opposed 
by those who believe in the American 
system of government as instituted by 
the founders of this country. Efficient 
state supervision and regulation of in- 
surance rates should do away with state 
rate making and other forms of obnox- 
ious state control. State supervision and 
regulation should cause the doing away 
with every abuse which might give rise 
to demand for state rate making and for 
state management of the insurance busi- 
ness. Supervision is the antithesis of 
the state in business. It means that the 
companies transact their own business. 
Under a system of state rate making the 
state makes the rates, but under a sys- 
tem of state supervision and regulation 
the companies make the rates. 

“The maintenance of national fire and 
casualty rating organizations should, 
therefore, tend toward permitting the 
companies to continue to make their own 
rates under proper supervision and pre- 
vent the possibility of state rate making 
or other radical action. In advocating 
a national fire rating organization, the 
commissioners’ convention is not seeking 
more power but it is merely advocating 
a system which will permit efficient 
supervision, which will tend to lessen 
radical action by individual states. and 
which will insure the companies them- 
selves doing the rate making. If the 
companies work out this problem with 
the assistance of the commissioners, 
nothing but good will come alike to com- 
panies and to policyholders.” 

Mr. Stoddard also reviewed the situa- 
tion as applied to casualty insurance and 
especially compensation insurance, this 
appearing in the casualty section of The 
National Underwriter in this issue. 
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SEEKS ACTION TO STOP 
UNAUTHORIZED WRITING 





Superintendent Conn of Ohio 
Makes Strenuous Address at 
Convention 





PRESENTS DEFINITE PLAn 


Would Have Each State Act On Its 
Own Companies, Preventing It 
at Source 


MINNEAPOLIS, MINN., Aug, 22— 
A strong attack on the writing of un- 
authorized insurance, especially against 
the companies so operating, was made 
by Superintendent Harry L. Conn of 
the Ohio insurance department, speak- 
ing before the annual meeting of the 
National Convention of Insurance Com. 
missioners in this city this week. Mr, 
Conn firmly stated that all such prac- 
tices should be eliminated and brought 
out a concrete program which could be 
followed, should the states undertake to 
act in a concerted way on the matter. 
He spoke in detail on the matter of the 
permission granted such coverage under 
the law, proving by_numerous court de- 
cisions that no affirmative encourage- 
ment is given this practice by the law 
Mr. Conn continued as follows: 

Is for States to Act 


The next question to determine is what 
procedure, if any, is available to accom- 
plish its destruction for certainly the 
inquiry proposed by my subject must be 
answered by the assertion that the state 
may go to whatever length is necessary 
to stamp it out. The procedure obviously 
rests with the states for while the fed- 
eral government might well render effi- 
cient aid through its control of the post 
offices and post roads, it may not, under 
the commerce clause, legislate regarding 
insurance. This was settled in the early 
but leading case of Paul vs. Virginia, 
which lays down the broad rule that 
insurance is not a transaction of com- 
merce and therefore congress has no 
legislative power over the business, 


Could Stop Pactice 


If an insurance corporation have a 
charter from the state, the power to 
amend having been reserved, I ask what 
provision of the constitution is opera- 
tive to prevent the home state, under its 
reserved powers, amending the charter 
of such corporation to prevent its writ- 
ing insurance in a state or territory to 
which it is not admitted? I submit there 
is none. My contention is that since a 
corporation may not have two domiciles, 
the state which created the corporation 
must have continuing jurisdiction and 
therefore it may validly legislate to pre- 
vent its offspring doing any business In 
a foreign state except under prescribed 
conditions. With such legislation, every 
act of a corporation in a foreign state 
in violation of the restrictions at home 
would be ultra vires, for which its char- 
ter rights might be recalled. And why 
should not the home state so recall? It 
assuredly has more interest in preserv- 
ing that mutual comity and respect 
toward its sister states than in aiding 
outlaws to enrich themselves. 


Insurance Has Public Interest 


In the well known case of Munn vs 
Illinois in which was upheld a statutory 
rate for grain storage, the court of final 
resort of Illinois for the basis of its 
decision accepted the statement of Mr. 
Justice Hale, made more than two hun- 
dred and fifty years earlier, that once 
private property is affected with a public 
interest, it ceases to be private property 
only; that where one devotes his private 
property to a use in which the public 
has an interest. such person grants to 
the public an interest in the use and 
must submit to being controlled by the 
public for the common good 

Nor is there anything in the 
Southwestern Telephone Company, the 
Kansas Industrial Court case or the Fed- 


cases of 
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eral Trade Commission case all decided | tion doubtless would require a constitu- | state in which it is not licensed, Ques- | othe r policy and declaring it a crime 
within the past ninety days to weaken | tional amendment in each state. tions having to do with alien insurance, | either to pay over or accept the proceeds 
the doctrine. In the telephone case, it Coming then to answer the inquiry | with the procuring of insurance by citi- | of such a policy. 

was held that neither legislature nor | proposed by my subject, I affirm the state | zens when traveling out of their own 8. A provision for qui tam actions. 
commission may make rates that are | has the authority under the police power | state, with floater policies, with marine | Such actions are not favored but they 
confiscatory, a refreshing holding as will | to go to any necessary length to accom- | insurance, with coverage not furnished | have been found salutary in gambling 
be universally admitted. Certainly, in | plish the purpose. To concede other- | by the licensed companies in the state | cases. Statutes relating to crime ob- 


the insurance world, it is essential the | wise, to believe that any group wilfully | and similar matters, of course will be | viously are not self-executing and the 
rates be adequate if the policyholders | may practice what the body politic re- | given attention when the legislation is | state of society admittedly is not such 


are to have protection. Inadequate rates | jects is unthinkable and to admit no | under consideration. as to expect an offender to bring into 
penefit none except the receiver or the | remedy can be found would be a confes- To render such a law effective, some | active play the law affecting his own 
master commissioner. A company’s com- | sion that we of this age are unable to | such penalties as these are suggested: liberty 
petitors, newly licensed, will aid in keep- | do what each predecessive generation 1. The revocation of the company’s 9, Finally, congress should be memor- 
ing down rates; our duty is to see they | has done, namely, solve the problems | charter in its home state. |ialized to deny the use of the mails to 
are kept as high as they ought to be. of its day in the ever advancing progress 2. The automatic revocation of its | all those engaged in writing such busi- 
This power which thus takes cog- | of society. charter in all other states in which it | ness, whether principals or accessories 
an agency that has expanded until we The procedure will necessitate a sub- 3. The suitable punishment by fine or Such a code would accomplish more 





are becoming both in state and in nation | stantially uniform statute in the several | imprisonment of every person who has | than retaliatory laws, which are wrong 


a government of bureaucracies and com- | states; this is not an insuperable ob- | anything to do with the negotiating, |in principle and disastrous in practice 
missions, some beneficial and_ others | jection, since uniform laws are becoming | writing or delivering of the policy con- | Retaliation, instead of penalizing the 
questionable, more and more necessary in these days | tract, including an automatic revocation | foreign company, usually penalizes the 


when state lines are practically obliter- 
ated. One of the important topics for 
Indeed, a query arises, although I do | discussion next week by the lawyers of 
not at this time more than mention it, | the nation in the sister city relates to 


of the license of such person and his | policyholders of the state invoking the 
permanent ineligibility as an agent or | law To oust foreign companies from 
employe of any insurance company a state because, forsooth, a company of 

4. Payment of the bureau premium | the ousting state is denied admission to 


Advocates Commission System 





whether insurance should not be with- | uniform state laws. Especially in mat- | with such multiple thereof as is deemed | the other jurisdiction, loses sight of the 
drawn altogether from its one-man su- | ters of insurance should there be no state | appropriate, one-half thereof to go to |} fact that a writ of mandamus is the 


pervision and even justiciable questions | lines for what is unsound and unscien- | the state wherein the assured’s property | logical and at the same time more potent 
growing out of it withdrawn from the | tific in one state cannot be otherwise in| is or where he resides, the remainder | remedy. 
law courts, cognizance of every activity | another. Our climatic and cultural vari- | to the home state. 











and dispute in connection with its oper- | ations are not of such diversity as to 5. Fines and penalties so adjudged, if Who Is to Do These Things? 
ations to be lodged in a specially created | make it so. not paid forthwith, to be a lien on the Who is to do these things? Who is 
tribunal in each state, functioning some- Not only do I believe that each state | offender's property, second only to fed-|to bring about this new dispensation? 
what after the manner of the interstate | may prevent the companies of its crea- | eral and state taxes and superior to | It cannot be done by antagonistic groups 
ecommerce commission Such a plan | tion operating in territory to which they | mortgages or other liens This would | It should be, it is, the solemn duty of 
would enable rules to be formulated as | are not admitted but my belief further | result in prospective mortgagees exer- |}all of us of the underwriting world, 
necessity arises rather than to require a | is that if a serious campaign were un- | cising such care as will aid in ferreting | every executive, field man, local man, 
blind and ofttimes disastrous adherence | dertaken every state would pass such a | out violations and would entail no great | writer on insurance, department man, 
to archaic statutes; it would result in a | law. None will oppose it except the | labor on the mortgagee, since as mat- j}and, indeed, the insured, in season and 
modernized, scientific, simplified and cor- | abnormal; the freebooter company, some | ters now are he usually demands full | out, to aid the cause In its methods 
related system of procedure, more uni- | of the foreign and domestic brokers, the | information. This is the rule as to prior- | insurance has all but undergone a re- 
formity in the standards of licensing and | misguided agent and the rebater would | ities of judgments in workmen’s com- | birth within a generation, and while 
the abolition of all questions of discrim- | constitute the nucleus of the secret lobby | pensation cases, | concededly there are abuses, most of 
ination and favoritism. Long tenure | of opposition, 6 The denial to either or any party | them are functional rather than organic 
aE toate Suey cmanapemeenes "cee. ee ee eee | son of auch slataen = right at aopeat | vieings tx Qrasshen SumenaNan ie 
cordingly and aé_e suitable incumbent I would propose, then, that the code |to the state courts on any justiciable | practice and no longer should we pander 
would not be catapulted out of his job | of each state make it unlawful for a | matter growing out of the transaction. | to it and those practicing it, however 
because of not having been cheer leader | domestic fire or kindred insurance com- | It has been held that where all persons | high their station Some of those so 
for an incoming governor. This sugges- | pany to write a policy upon any prop- | are treated alike in that respect, resi- | engaged in it loathe it and would wel- 
tion may not be germane to my paper | erty situate in a state or territory in | dents as well as non-residents, natural | come its ostracism. What higher duty 
and is referred to only casually but in | which such company is not admitted, or, persons as well as artificial ones, a stat- | can attract us than to work for its per- 
the interest of the insurer, as well as |if it be a life or accident company, it | ute of denial of appeal to the courts is | manent undoing? Surely, by and large, 
the insured, a tribunal of the kind men- | may not write a policy upon a resident | valid. insurance is neither criminally nor dis 
tioned might be the solution of many | of a state in which it is not lice came I 7 A provision that no administrator | honestly conducted yet the eyé of the 
of our present and also of our certain- | nor may a company writing miscellan- lor beneficiary may realize upon or col law must be ever vigilant for even minor 
to-arise problems, even though its adop- | eous business cover on a resident of a lect any of the proceeds of any life or | sins grow into major ones 
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AGENTS’ ASSOCIATION 
IS PRAISED BY DOYLE 


Associate General Counsel of Na- 
tional Board Is Buffalo 
Speaker 


ALSO COMMENDS BOARD 


Tells cf Work Done by Company Or- 
ganization in Extending Service 
and Creating Goodwill 


BUFFALO, N. Y.., 


Aug. 22—Speak- 
ing before the annual convention of the 
National Association of Insurance 
\gents in this city today, on “Organ 


izations at Work,” C. J. Dovle, associate 
ceneral the National 
National 


accomplishments 


counsel of Board 
paid tribute to the 


and its 


association 
Mi Dovle 
tated that the agents’ organization had 


impress upon the insurance 


profession generally throughout Amer- 
ica and the world The agents have 
established the insurance business on 


sound principles and have 
the keynote. The organization has rep- 
resented this high ideal, service to 
others, and has accomplished splendid 
results from the practice of these ideals. 


made service 


Outlines National Board's Work 


Mr. the National 
Board as the leader of all organizations 
which exemplify unselfish interest and 
far-reaching benefits. He said that this 
organization has brought the insurance 
business through “The Insurance Slough 
of Despond,” “River of Doubt.” “Sea of 
Uncertainty,” and has gained renown 
for its splendid structure and excellent 
service. He said that the organization 
has carried its message of fire preven- 
tion, fire protection and better building 
methods into all corners of the world. 
It has done much to build cooperation 
between the public and the companies 
and has done much to gain the con- 
fidence of the public for the companies. 


Doyle spoke ot 


Cites Legislative Dangers 


In speaking of the legislative trend of 
recent years and the present situation 
throughout the country, Mr. Doyle said 
that the country appeared to have got 
ten away from the early teachings when 
it was said that, “Law is good sense and 


what is contrary to good sense is not 
good law.” He said that control of 
much legislation has passed into the 


hands of individuals and bloes and that 
the majority of present-day laws do not 
represent a general demand of the pub- 
lic, but rather the view of an individual, 
small coterie minority. Mr. Doyle 
spoke of the multiplicity of new laws 
that come before the legislatures every 
session, stating that in addition to the 
multitude of varying statutes now af 
fecting the business, there are proposed 
approximately 2,500 new bills each legis- 
lative vear. He said that these bills cov- 
ered approximately every phase of in- 
surance work, from state rate making 
to state operation of certain classes of 
work. Mr. Doyle pointed out that the 
act of a state in assuming only a small 
degree of supervision of any business is 
the first step towards rigid supervision 
and possibly operation, as each succes- 
sive legislature is inclined to follow up 
its predecessor with further restrictions. 


or 


Mr. Doyle also spoke of the excessive 
taxation which appears to be the ac- 
cepted practice of all legislatures. He 


said that this is one of the most serious 
handicaps that the insurance 
now 


business 
faces. 


Good Publicity Needed 


Mr. Dovle said that publicity of the 
right kind is to be desired, as has been 


mentioned by numerous speakers in re- 
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WANT BRANCH OFFICES IN CHICAGO 


have 
the 


Some companies and 


the settled conclusion 


agents 


reached that 


present plan for reducing acquisition 
cost in Chicago will never be adopted, 
and that there are now enough im- 


portant objectors to it in both company 
and agency ranks to make its defeat 
certain. It should stated, however, 
that on the whole, the agents are for it. 
The committee of commissioned agents 
which has been meeting with the joint 
large cities committee has worked long 
and arduously at the task of drawing 
up a plan acceptable to both companies 
and agents. To the credit of the agents 
of Chicago it must be said that there 
are few dissenters, and that the plan as 
now being considered has the backing 
of practically all of the representative 
offices in the city. But there are many 
details to be perfected. There have been 
many necessary and unnecessary 
delays in the drawing up of the agree 
ment. The companies are now becom- 
ing restive. They want action. Some 
of them feel that an unreasonable length 
of time is being consumed in negotia 
tions. Others take the view that there 
is too much divided opinion among the 
local agents of Chicago. There is now 
much outspoken comment to be heard 
on the part of companies regarding the 
situation in Chicago. 


be 


some 


cent months in order that the public 
may be properly educated to the service 
that the insurance companies and insur 
ance agents are rendering. He said it 
was to be regretted that the conspicuous 
effort made by the profession in recent 
years to reduce the tremendous fire 
waste has not been recognized by the 
public and, in fact, has been received 
with almost criminal indifference. He 
said that while the population in the 
past ten years has increased but 17 per- 
cent, the per capita fire loss during the 
same period has increased 115 percent. 
In speaking of publicity, Mr. Doyle 
warned that insurance must not become 
so absorbed in the effectiveness of pub- 
licity that it overlooks the quality of the 
service upon which the publicity 1s 
based. 


Cadillac Goes to Steck Basis 


The Cadillac Automobile Insurance 
Company with a capital stock of $200,- 
000 and a surplus of $25,000 paid in 
has been organized in Detroit to take 
over the business of the Cadillac Mu- 
tual Automobile. Eugene Sondheim is 
president, A. O. Dunk, vice-president; 
Eugene K. Corle, treasurer and E. B. 
Dearing, secretary. 

Plan Blue Goose Dinner 

\ meetine of the entertainment com- 
mittee of the Blue Goose which will ar 
range the entertainment for the annual 
good fellowship dinner to be held at the 
Hotel La Salle in Chicago, Oct. 17, 
was held in Chicago last week. Another 
meeting of the committee will be held 
today (Thursday). \rrangements for 
the entertainment are being discussed 
and perfected. It has been decided that 
this year Thomas T. North, Chicago ad- 
juster, with headquarters at 2165 Insur- 
and Exchange, will have full charge ot 
the sale of the banquet tickets and res- 
ervations. The entertainment commit- 
tee is arranging an attractive program. 


Chicago Baseball League 
Last week a number of games were 
played by the teams in the Insuranc¢ 


Baseball League. The Aetna defeated 
the National 10 to 5. The Fire Asso- 
ciation won from the London & Lan- 
cashire.-7 to 3 and the North America 


defeated the National Liberty 7 to 6 in 
an 11l-inning game. 

This week the Aetna defeated the Fire 
Association 12 to 9. Considerable inter- 
est is being shown in the game which 
will be played between the Aetna nad 
the Royal this Friday. The Royal has 
not been defeated this season and has 





One official who has been following 
the progress of the Chicago negotiations 
closely, said the other day, “While I 
personally do not believe in abandoning 


hope for a settlement along the lines 
now being suggested, it is true that 
several company officials seem to be- 


lieve that the situation is hopeless. The 
opinion is being expressed in the east, 
for instance, that no satisfactory ar- 
rangement can be made for the com 
panies in Chicago unless company 
branch are established. Last 
week | talked to two western managers 
whose presidents had advised them that 
unless an agreement between companies 
and agents was soon reached, it might 
advisable to go to the expense of 
establishing a company branch office 
and settling the question of Chicago 
representation once and for all.” 


offices 


be 


Heavy Demands Made 


It is the opinion of that the 
agents of Chicago have been making 
rather heavy demands on the companies. 
Certain companies feel that there is a 
tendency on the part of agents to ham 
per and restrict them, with the result 
that company branch offices are being 
more favorably considered by several 


some 


| companies which have tor years been 
represented by agents 

the 1923 pennant cinched. The Aetna 
ranks second in the lead. The Actna 


has failed to make as strong a showing 
as was expected this year, owing to the 
fact that its pitching and hitting main 
stay, O. F. Meyer, has been seriously 
ill for four or five weeks. 
Kansas-Nebraska Directory 

The sixth edition of the Underwriters 
Hand Book of Kansas-Nebraska has 
come from the of THe NATIONAI 
UNbERWRITER. These two states are im- 
portant from an insurance standpoint. 
They have grown remarkably in receni 
years. The insurance directory 


press 


gives 


all the statistical information regarding 
these states insurance wise that will be 
of interest to insurance men. It gives 


a complete company directory and then 
a local directory of each city and town 
in the state. One of the valuable fea 
tures of the book is the classifed ex- 
perience of the fire companies showing 
the different lines that they write. 
Another feature 1s a digest of insurance 
laws of both states made by G. A. 
Deitch, compiler of the “Insurance Di- 
gest.” This is a_ valuable reference 
book for anyone interested in insur- 
ance in these two states. 


- Sherman 


J. Sherman has been appointed to 
a joint state agency with Louis Bel- 
field in the supervision of the Ohio terri- 
tory of the National Union. Mr. Sher- 
man will maintain headquarters at 336 
Bulkley Building, Cleveland. 


Finds Farm Business Good 

A farm special who has just returned 
from a trip through Iowa and the Da- 
kotas reports that farm business is very 
good and that in spite of all the talk of 
the hard time of the farmers, the moral 
hazard is not marked in any of these 
states. He believes that well selected 
farm property is good profitable busi- 
ness at this time and that there should 
be no hesitancy about companies going 
forward. The _ hail course, 
have been severe this year. 


losses, of 


Lesses on Restaurants 

NEW YORK, Aug 22.—Restaurants 
are yielding the companies a decidedly 
unfavorable experience at the present 
time and have been for the past séveral 
months. The experience on this par- 
ticular class has been more unfavorable 
than on any other. Local underwriters 
are also concerned about the garment 
trade situation. It is known that stocks 
are not moving rapidly and that labor 
troubles are threatened. 
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HYDE DIRECTS ATTACK 


ON COMPANY METHODS 


Charges They Have Wrong Attj. 
tude in Operation of Their 
Business 


ACCOUNTING 


CRITICIZES 


Missouri Superintendent Claims This 
Chief Source of Trouble in 


Poor Rate-Making 
MINNEAPOLIS, MINN., Aug. 299~— 
Hyde of the Mis 


department, in 


Superintendent Ben C, 


souri insurance his ad- 
dress on “Insurance Rate Making” be- 


tore the annual meeting of the National 
Convention of Insurance ( ommMissioners 


in this city today, made a strong attack 


on company rating methods, especially 
criticizing their accounting methods 
Mr. Hyde went so far as to suggest 
that the commissioners refuse to fur- 
ther confer with the companies on a 
rating organization until such time as 
the latter inaugurate an efficient ac- 
counting system. Mr. Hyde said in 
part: 
Likens it to Tax 

1 believe we all agree that fire insur- 
ance, being compulsory upon the in- 
sured, and protecting as it does our 
home und commercial life, must be 
Viewed in the same light as a tax. As 
such it is the plain duty of state insur- 
ance officers to see that it is reasonable 
both as to its assessment and adminis- 
tration, 

The main obstruction blocking rea- 


sonable rates is the attitude of the com- 


panies themselves toward their business 
The companies refuse to accept respon- 
sibility for underwriting expense and 
losses or to acknowledge their obliga- 
tion to furnish the public “ a reasonable 
service for a reasonable profit 

They insist that their business is dif- 
ferent from any other business and that 
it should be divided into two distinct 
classes: Investment, on which they 
insist the profits are the property of the 
stockholders and cannot be considered 


underwriting, to 


losses and expenses, 


and 


in rate making; 
which they insist 


including investment expense, be charged 
and rates made to cover. 
Object to Present Plan 

They claim that their profit should 
be based on the total volume of busi 
ness written and not on their capital 
stock, as in any other business, and 
state that otherwise they would reach 
a point where they could make no ad- 
ditional profit and would have no in- 
centive to expand or grow. 


Due to their attitude on investments 
the companies bend every effort to In- 
crease premiums that they may have 
larger and larger reserves and funds 
for investment. 

Due to their attitude on underwrit- 
ing the companies can have little In- 
terest in their expenses and losses, 80 


long as it is possible for them to receive 


frem their own rating bureaus higher 
rates with which to take care of eX- 
penses and losses Thus the vicious 
circle, over insurance, excessive expense, 


losses, higher rates, goes ever upward 


Their attitude is wrong or we have for 
rating purposes a cost plus system with 
no limit to the cost 


Expenses Unreasona ble 


a contract without 


The companies sell i 
The public has 


competition as to price. 


to have and must buy this contract. Th 
contract is really a turn over in agree- 
ments between the contracting parties, 
the companies agreeing for a stipulated 
premimum to pay the losses These 
losses average about one-half the pre- 
miums or $500 out of every $1,000 col- 
lected. For distributing this $500 to that 
part of the insuring public who suffer 


the costs incidental to 
the companies 
1921 


the losses and for 
securing the agreement, 


expended in Missouri for the year 
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What fire insurance does not cover 
(No. 3) Riot and Civil Commotion 


It is dificult to judge mob spirit. Human beings occasionally 
go on the rampage. Damage to property often results. Black- 
ened ruins tell the tale. 


Riot and Civil Commotion Insurance is written under a special 
policy which protects both property loss and business interrup- 
tion from physical damage due to such lawlessness. The policy 
also covers against loss from looting, contingent upon riots and 
civil commotion, as well as the malicious, inherent and outside 
explosion hazards. 








Property owners should never wait until a strike is in effect to 
buy this protection, for rates are then trebled. Stress this 
point and protect your clients before the crisis comes. 
There’s a big field for Riot and Civil Commotion Insurance in 
your community. 


Ask the American Eagle “Special” 


AMERICAN EAGLE 


FIRE INSURANCE COMPANY 
Eighty Maiden Lane, New York, N. Y. 





JAMES A. SWINNERTON 


President 


HENRY EVANS 


Chairman of the Board 





>. 
“AMERICA FORE” 


CASH CAPITAL—ONE MILLION DOLLARS 


NEW YORK | CHICAGO SAN FRANCISCO 
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$443.70 This is 88.74 per cent on their 
obligation to pay $500 in losses. 

A bank will loan $500 for one year and 
take for both expenses and profit from 
$30 to $40, or from 6 percent to 8 per- 
cent, 

Why should $500 fire insurance 
$443.70 for expenses alone? 

Why should the 
an insurance contract be 
to the amount 
obligation 


cost 

expense of handling 

almost equal 

required to fulfill the 

assumed under said contract? 
Losses Are Enormous 

Risks are not 


carefully selected nor 


inspected as to value. Over insurance 
is easily obtained jad risks are readily 
placed and the moral hazard largely 


overlooked 


Is it not indefensible as a matter of 


public policy to compute a rate which 
is intended to take care of the companies’ 
carelessness and errors in judgment, 


especially when the 
is compulsory? 
It would not 


payment of the rate 


seriously be contended 


that a bank should be allowed to in- 
crease its interest rate to take care of 
its bad loans, 

One of the large fire 


companies carried 
advertisement in the 
journals showing fire 
for 1921 
nearly 
were 


a page Insurance 


losses in America 
as $485,000,000 with the 
15,000 lives, 80 pereent of 
women and 
Waiving for the 
side, any loss of 


loss of 
whom 
children 

moment the financial 
life is deplorable and if 
a reduction in fire losses would m« 
corresponding 


ana 
saving in lives, certainly 
here is something for our attention. 


Accurate Reports Essential 


In Missouri we receive annually three 
reports from the 


companies, all sworn 
to, as follows: 


Annual statement, which 
shows Missouri premiums and losses; tax 
Statement, which shows Missouri premi- 
ums; underwriting tatement, which 
shows Missouri premiums, losses and ex- 
penses, 

The underwriting statement is the only 
report from which the companies’ ex- 
perience can be figured, as it alone shows 
the Missouri expenses, 

In 1920 the companies 
percent increased rate 
underwriting statements 
Missouri department. 


received a 15 
based on their 
filed with the 
They are now ab- 
solutely denying the correctness of those 
underwriting statements 

sear in mind that these underwriting 
Statements, which are now being denied. 
were solemnly sworn to under oath as 
being full, true and correct statements 
and reports. 


Statistics Insufficient 

A method of accounting which will 
accurately and fairly arrive at the ex- 
perience of the companies should be rec- 
ommended by this body. 

I want to show you the result of the 
astute accounting methods used by the 
companies to arrive at their underwrit- 
ing experience That is, earned pre- 
miums, incurred losses and incurred ex- 
penses when figured by the companies’ 
methods and on the business they have 
done during the past five years gives an 


absolutely incorrect answer as to their 
experience, 
Earned premiums: The earned pre- 


mium basis could perhaps be justified if 
the expenses on the unearned premiums 
were taken into consideration and ac- 
eounts were kept so that the unearned 
premiums of any state in question 
an accurate 


were 
figure and not an average 
based on the companies’ experience as a 
whole. 
Losses and incurred losses: The 
method the companies use in arriving 
at their losses for a given period is, de- 
duct incurred losses at the beginning of 
the period from the paid losses during 
the period, then add to this figure the 
incurred losses at the end of the period. 
The average incurred losses are 
more than the amount actually 


always 
required 


to settle same For example, we will 
say 10 per cent higher, which is an ex- 
tremely low figure. 
Criticizes Figures 

Expenses and incurred expenses: The 
method the companies use in arriving at 
their earngd premiums for ae given 
period is, add the unearned premium at 


the beginning of the period to the net 


premiums written during the _ period, 
then deduct from these figures the un- 
earned premiums at the end of the 
period 


During the period 1917 to 1921, inclu- 
sive, the expenses in Missouri averaged 
in excess of 40 percent of the premiums. 
The unearned premiums at the close of 
1916 were added to the net 


which pre- 





1917 to 1921 in- 

The expenses 
these premiums and 
1916 at 40 percent 


miums for the period 
clusive were $7,963,100. 
chargeable against 
wrongfully paid in 
were $3,185,240. 
The unearned premiums at the close 
of 1921 which were deducted from the 
net premiums for the period 1917 to 1921 
inclusive were $16,379,676. The expenses 
chargeable against these premiums and 
wrongfully paid in 1921 at 40 percent 
were $6,551,870, and you have for rating 
purposes expenses which are $6,551,870 
minus $3,185,240, or $3,366,630 too large 
and a condition not the true condition. 
Hence, losses and expenses on the en- 
tire business of the nation which have 
been wrongfully charged against the 
premiums reported amount to many mil- 











lions, as shown by the Missouri busi- 
ness, which is only about 2% percent 
of the whole, and for us commissioners 
who hate laws regulating rates and 
have spent sleepless nights worrying 
over how the company bureaus could 


show a large underwriting 
loss and the companies at the 
pay large dividends, the 
solved. 

In rate making unquestionably the 
conflagration hazard should be consid- 
ered. It should also be carried as a re- 
serve so that 
it would be 


regularly 
same time 
mystery is 


should the occasion occur 
available 


Reinsurance “Evil” 


A recent article on reinsurance stated 
that it cost direct writing companies 41 
percent of their premiums to protect 
themselves in asuming jumbo or excess 
lines, that this expense 
worth all it cost to the 
terests, 

An increase in the expenses of 415 per- 
cent amounts to $30,000,000 annually and 
is an expense the companies should bear 
if they extend this service without 
to the large insured. 

The million of home owners and smail 
business interests of our nation derive 
not a cent of benefit from this enormous 
gift to the large insured, and they should 


also may be 


business in- 


cost 


not have their rates increased to help 
pay it. 
It was never intended by any legis- 


lature in the passage of rating laws that 
rates should be promulgated to take care 
of any middle man in the shape of re- 
insurance, 

I believe this body of public officials 
should rescind their recommendation on 
fire insurance rate making as adopted 
during the December, 1921, convention at 
New York until such time as some 
method of arriving at the companies’ ex- 
perience can be recommended that will 
accurately give the true experience, 

Such a step would immediately re- 
lieve an unfair condition and is a step 
we can ill afford not to take in view 
of the suffered by the nation on 
account of the methods which the com- 
panies have applied to said recommenda- 
tion in arriving at their experience. 


loss 





Wiweke Is Appointed 


The Matthew-Wrightson group of un- 
derwriters of London Lloyds has been 
licensed in Illinois. Ream, Wrightson 
& Co. of New York are the United 
States managers. L. A. Wiweke of 
the Underwriters Service Corporation, 
30 North LaSalle street, Chicago, is 
appointed Illinois representative. Mr. 
Wiweke started in the insurance busi- 
ness in 1890 with the old Des Moines 
Fire under Capt. J. S. Clark. Mr. Wi- 
weke has written some very good 
treaties during the last year. This group 
of London Lloyds is carrying excess 
insurance for a number of Iilinois re- 
ciprocals and also for stock companies 
writing automobile insurance. 


Write Big Strike Policy 

NEW YORK, Aug. 21.—A policy for 
$1,000,000 protecting members of the 
Theatre Owners Chamber ot Commerce 
in this city against property damage 
during a strike which is threatened on 
Sept. 1, has been taken out by the cham- 
ber of commerce with London Lloyds. 
The policy covers the 540 motion picture 
houses of the organization and was 
written following a disagreement be- 
tween the Motion Picture Operators 
Union and the chamber of commerce, 
the theatre owners having refused to 
meet the demands of the operators and 
a strike being threatened for Sept. 1. 
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FISHBACK URGES THE 
HIGHER TYPE OF AGENT 


President Insurance Commission- 
ers’ Convention Says Qualified 


Salesmen Are Needed 


WANTS THE BEST SERVICE 


He Declares That Local Representative 
Should Not Be Allowed to Adjust 
The Losses 


MINNEAPOLIS, MINN., 
HH. 'O. 
of Washington state is president of the 


\ug. 


Fishback, insurance commissioner 


21— 


National Convention of Insurance Com- 
is holding its annual 


Mr. 


opening address referred to the many 


missioners which 


meeting here. Fishback in his 


changes in personnel due to political 


contingencies. This brought about the 


retirement of Platt Whitman of Wis- 
consin, the president of the organiza- 
tion, and Mr. Fishback, the vice-presi- 
dent, was chosen in his stead. 


agi Agency Qualifications 

Mr. Fishback in his comment said 
that he noticed that “agency qualifica- 
tions” was not made a subject this year 
on the program. He declared that 
there is no one thing that will be of 
greater assistance to a department in 
successfully functioning its affairs than 
a close and confidential relationship with 
the licensed agents. He said, “When 
we can convince the agents that we are 
their friends and want to correct the 
evils which are continually springing 
up and that it is our desire to give each 
agent as well as the several underwrit- 
ers associations all possible assistance 
in solving their difficulties along legiti- 
mate lines, we have gone far toward 
solving our own troubles. 

Success Depends on Service 


“The agent is the direct representa- 
tive of a company. His success as an 
agent depends largely on the service 
which he can render the assured. The 
average citizen knows little about insur- 
ance and must to a great degree depend 
upon the advice of the agent as to how 
his insurance should be written and in 
case of fire insurance, what changes can 
be made in the physical condition of the 
property to be insured in order to lessen 
the fire hazard and get the best possible 
rate. In the case of life insurance, the 
agent should be able to advise as to 
the best kind of policy to suit the needs 
of each applicant. The life policy which 
is just what one man needs, does not 
meet the needs of hundreds of others. 


Should Be Man of Integrity 


“The agent should first of all be a 
man whose honesty and integrity is be- 
yond question. He should be a man of 
at least ordinary intelligence and a 
gentleman in every respect. He should 
possess unquestioned moral character. 
With an agent of this character, we can 
be assured that he will be a law abiding 
citizen himself and will assist his insur- 
ance department by reporting infrac- 
tions of the law. Without such assist- 
ance, the department is left largely in 
ignorance and cannot bring to justice 
the willful lawbreaker and place the in- 
surance business generally on the high 
plane on which it should rest. The good 
conscientious agent is the joy of a com- 
missioner’s life, but a crooked and dis- 
agent is truly the bane of his 


Adjustment of Losses 


Commissioner Fishback referred to 
the adjustment of fire, automobile, 
health and accident losses. He said 
that he believed the companies as a 
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rule desire to make what they congider 
fair settlements. But, he said there are 
many so-called independent adjusters 


who are not fair and have no desire to 
be fair. Another question in connec. 


tion with adjustments he asked js. 
“shall the local agent be permitted to 
adjust losses for the companies for 


which he is licensed?” Mr. Fishback is 
opposed to this practice. He 
in many cases the local agent uses this 
privilege for the purpose of advertising 
his agency by making unfair adjust- 
ments in favor of the policyholder and 
without proper regard for the interest 
of his companies. 


Says that 


Should Adjustments Be Regulated? 


He asked the question: To what ex 
tent shall adjusting be under the con- 
trol of the various State 
departments? He did not 
opinion on this subject. He 


insurance 
express an 
said, how 


ever, that laws guaranteed insurance 
companies certain rights and _ protec- 
tion. It is just as much the duty of 


the commissioners, he contended, to 
see that the companies are protected in 
these rights as it is to see that they 
obey the laws of the state and respect 
the rights ot policyholders. He said 
that the commissioners should realize 
that they have a duty to see that unfair 


and unjust legislation shall not be 
enacted which will interfere with the 
proper functioning of the companies 


just the same as to encourage the 
enactment of legislation which will pro- 
tect the rights of the people. 

He believes that if the companies will 
appoint as their representatives men 
whose honesty and integrity are above 
question, who are always ready to meet 
the supervising officials and calmly and 
frankly discuss matters affecting the 
interests both of the public and the cor- 
porations. much legislation can _ be 
avoided that is hostile and both public 
and the insurance business will be 
greatly benefited thereby, He. said, 
“Let nus avoid legislation when it is 
possible to do so and yet, in no way, 
compromise the interest of the public. 
It is hoped that conferences held be- 
tween committees of this association 
and committees of the varied insurance 
interests will go far toward solving some 
of the differences or misunderstand- 
ings which may now exist between the 
public and the insurance companies.” 


COMMISSIONERS WILL 
ADOPT RATING PLAN 


(CONTINUED FROM PAGE 6) 


sought for can be accomplished. Natur- 
ally their attainment will result only 
from persistent and co-ordinated effort 
on the part of all concerned and at con- 
siderable expense. Nevertheless this 
committee believes that the advantages 
accruing therefrom justify the effort and 
expense Is the National Convention of 
Insurance Commissioners willing to lend 
its powerful support in securing the re- 
peal or amendment of these laws? 
Concrete Proposals 

The committee, with this in view, 
would undertake to secure the undivided 
cooperation of the National foard of 
Fire Underwriters in such endeavor, and 
so that the efforts of the Board shall be 
perpetuated through a com- 
mittee, is prepared to recommend: ; 

That the National Board of Fire Un- 
derwriters establish a standing commit- 
standard rating schedules and 
merging its present committeé 
on clauses and forms therewith. This 
committee to be composed of 11 mem- 
bers, to include one representative from 
each of the following sectional organiza- 
tion: Board of Fire Underwriters of the 
Pacific, Western Union, Western Insur- 
ance Bureau, South-Eastern Underwriters 
Association, Eastern Union. 

The object of this committee shall be 
to promote the universal us¢ of a stand- 
ard rating schedule throughout the 
United States and the use of uniform 
forms and in connection there- 
with, and to cooperate in every ethica’ 
way with the National Convention. 0° 
Insurance Commissioners in securing the 
repeal of all _ legislative enactments 
which presently prohibit the accomplish- 
ment of this result. 


standing 
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HOBBS TELLS ABOUT 
DIFFERENT COVERS 


Former Massachusetts Commis- 
sioner Deals With the Va- 
rious Kinds of Insurance 


COMPREHENSIVE TREATISE 


Suggests Definitions of the Classes of 
Indemnity That Might Apply 
in All States 


MINNEAPOLIS, MINN., Aug. 21 
Clarence W. Hobbs, formerly Massa- 
chusetts insurance commissioner and 


Na 


tional Convention of Insurance Commis- 


now special representative of the 


sioners in the National Council on Com- 


pensation Insurance, spoke before the 


Commissioners’ Convention 


It 
is the most comprehensive paper on the 
subject ever written. He called 
tion to the various laws in different 
states pertaining to companies and their 
coverage. Some companies find, for ex- 
ample, laws in other states less liberal 
than their own. He said that to a cer- 
tain degree difficulties of this nature 
may be met by a liberal policy of inter- 
preting laws and charter limitations but 
liberality has its limit. He said that 
there is a real need of a uniform law 
governing the charter power of insur- 
ance companies and the admission of 
companies of other states. Mr. Hobbs 
said that to a certain point specialization 
ina single line of insurance is a prudent 
course for a company. Once, however, 
it has established itself and learned to 
transact one line of business well, it 
may possibly extend its field, thereby 
serving the needs of the community, pro- 
viding for a normal and healthY growth 
and at the same time minimizing the ef- 
fect of an unfavorable experience in a 
single line of insurance. 


Insurance 


this week on “Insurance Coverages. 


atten- 


Two Questions Come Up 


He said that the commissioner has 
two questions confronting him, the first 
being, what kind of insurance does the 
law recognize, secondly, how many of 
these kinds may be written by a single 
company. In classifying insurance two 
factors are of primary consequence. 
First, what is the subject of insurance, 
and second, what are the hazards in- 
sured against. There are two natural 
divisions of insurance; viz., insurance on 
persons and insurance on property. In- 
surance on property may be subdivided 
ito insurance on tangible property and 
surance on intangible property, that is, 
Property consisting of legal rights en- 
torcible in the courts, but having no 
physical existence and therefore, affected 
only indirectly by physical agencies. 

Insurance on Tangible Property 


In considering tangible property, Mr. 
Hobbs said that full insurance would in- 
clude insurance against loss or damage 
ot the property itself from whatever 
Cause, insurance on rights appurtenant 
to such property, insurance against loss 
or damage arising out of the ownership, 
operation, maintenance or use of the 
Property, viz., injury to other property 
ot the insured, injury to persons and le- 
gal liability of the assured for injurv to 
the pesson or property of others. 

Discussed Tangible Property 


He discussed the clauses dealing with 
insurance on tangible property, the first 
eing the fire clause which is the oldest 
M point of time. The fire clause has been 
extended from time to time covering nu- 
perous hazards. He suggested the fol- 
owing as containing the essential ele- 
ments of the various clauses: “To make 
Mstrances upon any kind of property or 


rental value, right of use and occupancy, 
profit and commissions, against loss or 
damage direct or consequential caused 
turbances, as earthquake, windstorm, 
cyclone, tornado, tempest, hail, frost, 
snow, ice, sleet, weather or climatic con- 
ditions including excess or deficiency of 
moisture, flood, rain or drought; a ris- 
ing of the waters of the ocean or sub- 
sidiaries, bombardment, invasion, insur- 
rection, riot, civil war or commotion, 
military or usurped power, explosion 
other than the explosion of steam boil 
ers or the breaking of fly wheels; 
loss or damage from any caus¢ 

crops or farm products and against loss 
x damage trom any other casualty to 


against 
to trees, 


( 
property, power to insure against which 
has not been expressly conterred by 
other provisions of law.” 
Marine Insurance 
The next is the marine clause. The 
forms found exhibit a wide diversity. 


The ocean marine cover is occasionally 
expressed merely by the word 
risk” and the inland marine simply by 
“as risks of inland transportation and 
navigation.” New York has adopted a 
full cover. 

The third subdivision treated is 
sprinkler leakage insurance. He _ said 
that it appears in a variety of forms and 
curiously enough in certain laws, the 
fire f and the casualty form are 


“ocean 


form 


by fire, lightning, or other electrical dis- | 
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marked with great difference. Mr. Hobbs 
suggested a model form for each line of 
insurance he discussed that would 
applicable everywhere. 

He next treated vehicle insurance cov- 
ering automobiles, aircraft and all other 
vehicles. 

Steam Boiler Insurance 


The next subject was the steam 
boiler clause. Of late vears this has 
undergone a notable expansion, the laws 


of several states mentioning a variety ot 
apparatus containing fluids under press- 


designed 


ure or for the protection tor 
utilization of light, heat and power. 

The next clause is the glass clause, 
which is a casualty clause except in 
lowa, where it may be written by a fire 


company. 
Next comes the live stock 





is casualty except in Mississippi where 
it is apparently combined with life insur 
ance. 

Che burglary and theft clause is cas- 
ualty except as included in the hazard 
covered by the m ine clause and in the 
fire-marine automobile coverage. Chis 
fact is one great bar to a reasonably 


insurance covered by 
The subject in 


not expres 


complete property 
a single company. 
surance is commonly 
the crimes wrongtul 
hazards include essentially 
against property. 

So tar the elevator clause is 


ot 


or acts 
as 


con 


ds 


clause which 


sed, but 
mentioned 


otfenses 
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cerned, Mr. Hobbs recommends that it 
be included in the steam boiler class. 


Use and Occupancy 


In discussing use and occupancy clause, 
| Mr. Hobbs said that the uniform mutual 
law which has been adopted by a sub- 
stantial number of states contains the 
| clause reading, “against loss from in- 
terruption of trade or business which 
may be the result from any accident or 
casualty He said that it appears pref- 
erable to treat use and occupancy insur 
ance as a regular adjunct of all types of 
insurance on property. 

Another classification Mr. Hobbs dis- 
cussed is “liability for dan to prop- 
erty.” Properly, he said, this should be 
treated as an insurance on intangible 

| s what the i ired desires to 

prote I h general righ t hold 
prope ‘ which would of cour be 
prejudiced 1 the liability to action at 
LW It appears usually in fact is a 
part of <« uses relatin to ir ira on 
property ich a marit tutomobile 
prinkler leakage ind elevator, There 
ur l inces of epara i giving 
the general power o ma 1 irance 
liabili for damage to propert ind 
there would appear, he iid, to b me 
demand for this type of insurance 

The next classification is property loss 
for damage There is considerable dis 
cussion as there is an overlapping on 
part of the fire marine and casualty 
companies 

The next grand subdivision, Mr. Hobbs 
| gives, is insurance concerning intangible 








Valuable ; : ‘Pe . 
luable interest therein, including rents, 





HE hitching post days are gone. 


Look down the line of cars. 


sized premium income during August. 
surance may just be an opener. 
write other lines in addition. 


How many have you insured? 


OF NEW YORK 





How Many Are Yours? 


Today you'll find 
‘The Square” parked closely with cars of all kinds. 
How many are yours? 


There’s still plenty of opportunity to roll up a good- 
Automobile in- 
You may be able to 


Who knows? 


WESTCHESTER 


FIRE INSURANCE COMPANY 


Western Department: 1010 Fisher Building, Chicago 














property. This includes all property 
Which has no physical existence but 
Which is nevertheless, rated by the court 
as property. There are four important 
classes of property rights: First, rights 
of possession and ownership of tangible 


property and rights 
purtenant thereto; secondly, 
rights; thirdly, other rights of 


fourthly licenses, privileges and 


incidental or ap- 
contract 
actian; 


fran- 


chises The latter two have apparently 
not been found of insurable importances 

Under the heading, Commissioner 
Hobbs first mentioned title insurance, 
Most insurance codes make provisions 


for insurance although frequently as a 


separate company not to be combined in 
the more general classes Next comes 
the fidelity suretyship and guarantee 
clause, In connection with this clause 
may be considered, he said, two addenda 
occasionally found, the first being a 
limited power to insure a titl appearing 
in the New York and Pennsylvania codes 
nd secondly, insurance on valuable 
papers and money found in the laws of 


several states The 


surance, 


next is credit in 


Personal Insurance 


The third grand 


subdivision is insur- 
ance concerning the person Mr. Hobbs 
States that unemployment insurance is 
the first subdivision under this class. 
This is an insurance on a man's right 
and ability to work Unemployment in- 
surance, he said, is authorized only in 
Michigan, where there is a statute per- 
mitting the writing of what is in éffect 
unemployment insurance on the mutual 


plan on certain 
ployes, He said, 
ndvocated for 
Fiske of the 

The next 
ance clause 


Classes of railroad 
however, it 
some time by 
Metropolitan Life 
subdivision is the life 

Then the 
health clause Burial insurance 
next. He said that certain states 
have a provision for burial insurance not 


em- 
been 
President 


has 


insur- 
follows accident 
and 


comes 


in combination with the accident and 
health clause. Next comes liability for 
personal injury. Workmen's compensa- 
tion insurance is closely allied with the 
liability for nersonal injury, particu 
larly if the law makes. the employer 
liable for the payment of the benefits. 


Conclusions as to Coverage 


Commissioner Hobbs said that from 
the discussion of the several clause Ss, one 
may draw the following conclusions as 
to the extent to which insurance cover- 
age can be afforded under ‘these clauses: 
1. Tangible property, in general. can 
be covered in certain named hazards 
only, most of these being contained in 
the fire clause, but with the important 
burglary and theft hazards and also the 
hazards incidental to operation, mainte- 

nance and use in the casualty group 
2 Property in transit. vessels 
similar means of transport 
substantially 


he covered 
including 


and 
by water can 

against all 
incidental to 


hazards those 


construction, repair, operation, mainte- 
nance and use, 

3 Certain specific classes of property 
have a fairly complete coverage. 
Sprinklers, ete can be covered either 
by fire, marine or casualty companies 
“against accidental injury and against 
the commen hazards incidental to opera 
tion, maintenance and use Steam boilers 
und machinery can be covered against 
substantially all hazards but usually 
only by casualty companies \utomo- 
biles and vehicles designed for transport 








on land and in the air can be covered 
against substantially all hazards but 
not by a single company, the fire and 
transportation hazards being usually re- 
served for fire-marine companies and 
the liability for personal injury cover 
to casualty companies. Glass and live 
stock have protection against main 
hazards but doubtless against the only 
ones Which may reasonably be regarded 
as of consequence, 

1. Insurance upon intangible property 


eovers specific kinds of intangible 


hazards to 


prop- 
intangible 
written by 
the 

property 


erty or specific 


property only, usually 
with 


intangible 


and is 
easualty 


tion of 


companies only exceDp- 


eertain 





rights naturally appurtenant to the 
ownership or possession of tangible 
property 

5. Insurances on persons cover hazards 
affecting the phvsical person only In- 
surance on personal rights is substan- 
tially unknown The death hazard is 
reserved for life companies with the ex- 
ception of death bv accident. Other 
hazards mav be written by either life or 


easualty companies 





Some Hazards Not Covered 
Disregarding the sylit in coverage Mr. 
Hobbs said it would annear that there 


are a variety of hazards which cannot 
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COMMISSIONERS URGE 
FIRE PREVENTION WORK 


NATIONAI 


Discussion at Convention, Led by 
Van Camp, Deplored Pres- 


ent Conditions 


NOT ALL CARELESSNESS 


Overinsurance and Overpayment of 
Losses Cited as Inducive of Tre- 


mendous “Inventory Losses” 


MINNEAPOLIS, 
The 


Prevention” at 


MINN., Aug. 22 
discussion on “Progress in 
the convention of in 


surance commissioners in this city today 


developed the general opinion that a 
more correct title would be, as Com 
missioner W. N. Van Camp of South 
Dakota, leader of the discussion, said, 
“Why Not More Progress in Fire Pre 
vention?” Mr. Van Camp called the 
needless and growing destruction oi 
propgrty and life through fires one of 
the crimes of the present century. He 
presented some hgures on the hire 


losses, showing the continued upward 
trend of losses, the first six months 
of this year being 13 percent greater 
than the same period of last vear. 
Work 


For a solution of the problem, Mr 
Van Camp called on all interested to 
cooperate in working out a program of 
fire prevention that would bring results. 
He said that problem is one that com 
panies, agents, public and officials would 
have to handle jointly and each under 
write his share of the task. Mr. Van 
Camp was inclined to believe that the 
great fire was not so much due to 
increased carelessness on the part of 
the public as to carelessness on the part 
of agents and underwriters. Over-in 
surance was mentioned as the 
cause of the greatly increased mercan 
tile fires. He spoke of the loose methods 
by which any and all applicants could 
obtain any amount of coverage in all 
companies desired, citing some that had 


Need for Greater 


loss 


been brought before him in his state. 
He also told of the overpayment of 
losses, holding that adjusters did not 
properly guard the coffers of the com 


panies and thus encouraged and = in 
vited further losses. The valued policy 
law was also cited as an evil to be 


climinated. 


Van Camp's Suggested Pr 


Mr. Van Camp summed up his 
gestions for improved conditions as fol 
lows: 


ram 





suR 


‘In my judgment one thing sorely 
needed is education along the lines of 
fire prevention, greater care on the part 


of the adjusting departments of the 
various fire insurance companies so that 
the property owner will be made to 
realize that the insurance companies in 
dividually are as ardent fire prevention 


ists as are the National Board and the 
Fire Protection Association The pub 
be covered because no provision is made 


methods of 
either by 


There 
curing this defect 
ndding to the law by 
ment or by inserting 
eral nature. 

Mr. Hobbs took up the divisions be- 
tween the different fields of insurance 
comparing the laws of different 
chiefly New York, California, Wisconsin 
and Vermont. showing how they differ 
Mr. Hobbs showed the variety of laws 
where the fire and casualtv companies 
overlap on certain lines. He submitted 


tor them two 


possible, 


are 


amend- 
of a 


successive 


powers 


Fen- 


States, 


2 classification to show what might be 
covered by the fire companies, casualty 
companies and life companies. 





chief | 
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lic should be convinced that it is the 
purpose of the insurance companies to 
pay only honest losses, that companies 


do not want fires for advertising pur- 
poses. Then, too, we must find a 
method where we can get the whole- 


hearted support and cooperation of the 
fire insurance agents responsible for the 
writing of the business. Some way must 
also be worked out so that closer in- 
spection can be made of the individual 
fire risks. 


“Where the valued policy law 1s on 
the statute books in the various states 
it should be repealed. Insurance de 
partments should work it some way so 
that there would be fewer insurance 


Personal liability laws should 
and enforced. Fire preven- 
should receive more atten- 
way should be found to 

effective teaching ot 
prevention in the pub 
etforts should be 


agents 
be enacted 
tion 
tion, and 
provide 

hire 
lic schools, 


week 
some 
lor more 
and accident 
and further 


put ferth to get the whole hearted sup 
port of women’s clubs and other civic 
organizations.” 

Commissioner Wade's Experience 





Stacey W. Wade of 
North Carolina, in commenting on the 
address of Commissioner Van Camp, 
agreed that past results were too meagre 
and that doubled etferts are necessary 
for the future, but he did report that 
in North Carolina great improvement 
had been accomplished under the pres 
ent fire prevention program. His state’s 
per capita fire average is less than 
half that of the nation, so that his com 
ment was of interest and his outline of 
the methods in use were given some- 
what as a suggestion of what might be 
put into action in other 
Wade first said that laws can never 
complish the desired reduction in fires. 
He said that for ten years after the 
enactment of fire marshal and building 
laws no change was to be seen, but that 
very shortly after an active fire pre- 
vention program was instituted by the 
department, financed by fire insurance 
licenses, a turn for the better was seen. 
An educational campaign was under 
taken in the schools. Special permits 
and approval of the insurance depart- 
ment are necessary for all new school 


Commissioner 


loss 


states. Mr. 


ac- 


buildings All building wiring is in- 
vestigated. Special detectives are em- 
ployed to investigate fires of any sus- 
picion. 
He said that fire chiefs and building 
inspectors are maintained on a_ salary 


basis with heavy duties and responsibil- 
ities in the inspection of buildings and 


removal of debris. He said that over 
95 percent of the losses are in manu- 
facturing and industrial plants, which 
only emphasizes the moral hazard that 


exists as a result of the overinsurance 
and overpayment of losses. Mr. Wade 
said that the state has one of the best 
fire-fighting systems in the country and 
that, “if education and help from the 
outside will not stop those inventory 
fires, we propose to employ our fire 


departments to’ fight the fire in the very 
vaults of every plant before it begins. 


Suggests Contingent Plan 


W. Stanley Smith, Wisconsin commis 


sioner, spoke on the subject in a more 
optimistic vein He saw a past history 
of marked progress and believed all 
were to be commended on the work don 
in the past. though he warned that ef- 
forts should not slacken, but become in- 
creasingly intensive in the fight to pre- 
vent fires Mr. Smith pointed out one 
weakness in the present system as he 
Viewed it, this being in line with Mr. 
Van Camop’'s claim that over-insurance 
and loose underwriting methods were 


for the heavy less ratio He 


responsible 


said that the present system of agency 
remuneration can be held responsible for 
much of the loss, this inviting careless 
underwriting. Mr. Smith's comment on 


this was as follows 

“Mr. Van Camp blames the fire insur- 
}ance companies and their agents for fire 
losses caused by over-insurance Also 





for the poor sks that occasionally creep 
into the business I consider that these 
defects are greatly due to the present 
day methods of compensating the local 
wgents for the business that they write. 


There is no other business where an em- 
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ploye may go on year after year losing 
money for his employer and being 
liability in every sense of the word ond 
still draw wages. And yet that is ex 
actly what the fire insurance companies 
are doing in their race to obtain busi. 
ness and pile up premiun An ocea- 
sional company may dispens: wit] 
agents of this class only to have gom, 
other company employ the same agey 
just to take a chance and get som: ne 
premiums This conditior vi " 
exist as long as an agent paid f, 
the risks that h write rrespect 
what he earns for the companies { 
he is representing. 

“This condition could be rectec 
paying the local agent | mMmissis 
on the contingent basi t R » 2 
him a percentage of the tual earning 
of his agency The mor haz . 
by over-insurance could thu be 


nated and in addition 
the local agent 


fire 


incentive for 
participate mn 


preventior ork 


there would by 


that physical hazards would be imp 
and ‘good housekeeping’ 1 de better 
well as the elimination of the mor 
hazard caused by over-insurance 
Sugwxests Extensive Inspections 

Commissioner Will Moore of Orego 
also discussed Mr. Van Camp's address 
ugreeing that) some action should ty 
taken to reduce fire losse and suggest 
ing an extensive inspection system for 
the prevention of overinsurance and 
moral hazard losses. After citing nume 
ous examples of his personal experier 
as commissioner and fire marshal, My 
Moore said 

“The fire loss in Oregon, as in Sout} 
Dakota equals the amount raised by 
taxes for state purposes, the total fire 
loss being in excess Of $9,000,000 This 
seemed appalling to me when I first be- 
came acquainted with the facts, becaus: 
the property which is burned is that 
much value gone forever. The questio: 
of investigation to prevent fire has bee 
raised and | believe much can be done 
in that way Much good can be accon 
plished by the fire chiefs Strict inspe 
tion of all risks would very materia 
reduce the fire loss 3ut whenever | 
have talked to the insurance men about 
it they have held up their hands in hol) 
horror and informed me that the expenss 
would be so great that it could not pos 
sibly be borne. But would it be so ex 
pensive? In Oregon last year the fir 
loss was $9,000,000. The insurance con 
panies paid in losses a little over $5,600 
000 Had one-half of this money pa 
for fire losses been paid for fire preve! 
tion, I firmly believe that quite a little 
more than 50 percent of the fires coul 
have been prevented and with $2,800,00 
for fire prevention a great work cou 
be done. That would employ 1,000 me! 
in the state of Oregon to inspect t 
fire risks 


“A force of 
several tl 


risk insured in the state 
in a year and by so doing make 0 
insurance impossible, This would 


with most of the 


this kind could inspect ever 


mes 
ver 


incendiary fires 


away 
because there is nothing as inflammable 
or combustible as an insurance pole 
unless it would be two policies on U 
same risk rubbing together The mot 
risk could also be determined, fire pre 
vention taught and the saving in fre 
loss would more than pay the expense 
And would it not be good business t 
this, for of the property burned there 
nothing left But one thousand Mm 
working for fire prevention wou d 
approximately 5,000 people to be — 
for in the state and the money the 
would spend would be distributed amone 
the various industrial enterprises ; 
stend of destroying they would be bul a 
ing and the money they received would 
be here at the end of the year while 
it burns, there is nothing left but ashes 
ind ruins. 

“In addition to inspections | heart 
izgree that publicity is one of the g@! 
est remedies and that if the people 
be taught that the fire losses are Pa 
by them and not by the insurance co! 
panies and that the insurance business 
is in reality conducted on the cost-pile 
plan, they will at once become more li 
terested and join with greater eneres 
the attemnts in behalf of fire prevent! 


Detrc't Entertains Milwaukee Men 


The Milweukee local agents delega 
tion numbering about 30, en route tr 
the Buffalo convention of the Nation 
Association of Insurance Agents. We” 
entertaine’ Mendav by the Detro1 


Milwaukee men were 
at the driven about the city 
tendered a luncheon. 


The 


train, 


agents. 
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“Side Line” 
Profits that 


Command N measuring opportunities,even the most 
influential and successful Agents some- 
Respect times differentiate between the major and 


minor forms of coverage. While they natu- 
rally have a wholesome respect forthe yield 
from both, they are apt to be swayed bythe 
larger returns from big policies. But in the 
side line there is a permanent and con- 
stantly increasing business. When groomed 
and developed, the side line is perhaps more 
nearly bought than sold. 


In developing side lines, profit has time and 
again proclaimed them “staple merchan- 
dise’’. Side lines build the futures ~ acorns 
still grow the oaks. 


Look today into the immediate needs of 
your client. An investigation is almost cer- 
tain to open-up several opportunities for 
offering a complete protection by adding one 


Fire or more of the covers here listed. 


Automobile 





Tornado 
Sprinkler Leakage 
Explosion 





or’ 
Use and Occupancy 
re Yy TAE 
ie ae Insurance Co. 


Commissions 


a OF AMERICA 
mal women 


Executive Offices: 1 Pershing Square 
42nd Street and Park Avenue, New York, N. Y. 





Western Department Southern Department Pacific Coast Department 


CHICAGO NEW ORLEANS SAN FRANCISCO 





THE COMPANY WITH THE “L. & L. & G.”’ SERVICE 
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CITES CREDIT EVIL AS 
BIG SOURCE OF WASTE 
Commissioner Kendrick of Iowa 


Tells National Convention 
of Problem 


CASH BASIS ADVOCATED 


Suggests Change in Collection Methods, 
With No More Than 30 Days’ 
Credit in Any Case 


MINNEAPOLIS, MINN., Aug. 22.— 
the meeting of the 
National Convention of Insurance Com- 


Speaking before 


missioners here today on “Insurance 
Waste By Giving Credit and By Re- 
turn of Policies Not Wanted,” Commis- 
sioner W. R. C. Kendrick of the Iowa 
insurance department outlined the great 
waste incurred through this practice and 
suggested a remedy in the form of get- 
ing on a cash basis, or at least a limit 
of 30 days’ credit. He also said that 
the agents, by getting together on the 
problem, could do much to eliminate the 
Mr. Kendrick said, in part: 


loss. 


Works Great Burden 
In the fire insurance business the credit 
system works a greater burden and more 
hardship than in most any other line. A 
prominent official of one of the larger 
eastern fire insurance companies said to 


me: “It goes without saying that our 
business should be on a cash _ basis.” 
Another official, connected with one of 


the large fire companies, said: 
tension of credit 


“The ex- 


constitutes a serious 


addition to our expense account.” While 
a third official told me that it had been 
the experience of his company that slow 
paying agents inevitably prove un- 
profitable, 

In discussing this branch of the sub- 
ject with a prominent fire insurance offi- 
cial he made the statement that in no 
other line of business is the percentage 


of uncollectibles so 


Surance 


small as in the in- 
That remark prompted 
the annual statements of 
all the fire and casualty companies re- 
porting to the lowa department for the 
1922. The facts revealed were 
ustounding The statements of 563 com- 


business 


me to examine 


year 


panies were examined, the items bearing 
upon this subject being classified as fol- 
lows: First agents’ balances or 


pre- 
Seconda, 
The sched- 
the follow- 
unbelievable 
balances or premiums in 
collection, $220,264,311.17; 
balances charged off, $1,936,- 


miums in course of collection 
agents’ balances charged off 
ule of these items 
ing astounding, 
facts: Agents’ 
course of 
agents’ 
341.46. 
Classifving the 
course of collection 
over due 
interesting facts: 
$204.536,608.76;: 


727,702.41. 


discloses 


almost 


£LTross 
into 
premiums we 


premiums in 
under due and 
find the further 
Under due premiums, 
over due premiums, $15,- 





Poor Collection Percentage 


With the foregoing glaring facts con- 
fronting us, is the statement of my 
friend accurate when he asserts that in 
no other line of business is the percen- 
tage of uncollectibles so small as in the 
insurance business? 

Further demonstrating the flagrant 
waste to fire and casualty companies re- 
sulting from the vicious practice of ex- 
tending unreasonable credit, permit me 
to respectfully call your attention to the 
enormous loss in the way of interest. 

The result discloses the fact that the 
extension of credit through agents’ bal- 
ance occasioned a loss in interest earn- 
ing and bad balances in excess of 
$3,000,000, 


Suggests Action 


The extension of credit has produced 
among fire and casualty companies a 
total waste in magnitude almost unbe- 
lievable; and this condition merits the 


serious attention of this convention. 
As affecting fire and casualty compan- 


ies, I believe the only practical solution 





RESULT YET IN DOUBT 





STILL HOPE TO HOLD CONTROL 


Management of Virginia Fire & Marine 
Making Hard Fight Against Ac- 
cepting Home’s Offer 


RICHMOND, VA., Aug. 21.—Confi- 
dence is voiced by the management of 
the Virginia Fire & Marine that it will 
be able to resist successfully the efforts 
being made by the Home of New York 
to gain control of the company by ae- 
quiring a majority of its stock. Since 
the appeal was sent out to the stock- 
holders last week urging them to pool 
their holdings in a ten-year voting trust, 
it is stated that a number of gratifying 
replies have been received. While some 
of them hesitated to sign away their 
voting power for such a long period, it 
is claimed that the tone of the letters 
is such as to assure the management 
that control will not be wrested away 
from it. The company officials and di- 
rectors conducting the fight for reten- 
tion of control feel that even though a 
majority of the stockholders may not 
agree to pool their interests under such 
an agreement there will be a majority 
opposed to selling when the final show- 
down comes. 


Claim Satisfactory Progress 


On the other hand, officials of the 
First National Bank of Richmond, 
which is representing the Home of 
New York in the negotiations, report 
satisfactory progress in their move to 
acquire at least 12,000 of the total of 
20,000 shares of outstanding stock by 
Sept. 1. They have offered to pay $108 


a share for an amount between 12,000 
and 13,000 shares; $109 a share for an 
amount between 13,000 and 14,000 
shares; and $110 a share for 14,000 
shares or more. The price offered is 
upward of $20 a share more than the 
quoted market value. 

As an offset to this, the V. F. and M. 


officials contend that if théy chose to 


liquidate they could realize fully $120 
a share. 

of the waste problem lies in placing the 
business upon a cash _ basis. The time 
must come when premiums on fire and 
casualty policies are due and payable 
upon the delivery of the policies The 
most effective way to accomplish this is 
through state legislation, and then en- 
force the law. But in the event proper 
legislation cannot be enacted, it is then 
my belief that it is the imperative duty 


of the National 
Commissioners 


Insuranee 
resolution re- 


Association of 
to adopt a 


quiring such companies to force settle- 
ment with all agents within a maximum 
period of 30 days from the end of the 
month in which the business is written. 


In the event any such agent is found de- 
linquent, his license should be summar- 
ily suspended for a reasonable length of 
time, and when such agent is guilty of 
a second offense, his license should be 
immediately cancelled, and he should be 


forever disqualified from acting as an 
agent for any other company in that or 
any other state. If the statutes of any 


particular state do not confer such power 
upon the insurance commissioner, then 
such legislation should be procured. 


Agents Could Assist 


In this connection permit me to say 
further, that in my opinion competition 
is largely responsible for this deplorable 
condition, and if the agents would get 
together on reasonable rules and regula- 
tions, they could practically control the 
situation, This has been clearly demon- 
strated in certain localities where agency 
organizations have taken such action and 
with marked success. 

Finally, I believe a broader education 
on the part of the general public of the 
realization of the economic waste in- 
volved in this matter, and a closer co- 
operation between the company officials 
and state supervising departments, will 
materially aid in the elimination of 
waste in the insurance business resulting 
from the extension of credit and the can- 
cellation of policies not wanted. 





TALK OF NEW COMPANY 





DISCUSS THEATER INSURANCE 


Representatives of Theatrical and Mov- 
ing Picture Interest Claim Rates 
Should Be Reduced 





NEW YORK, Aug. 22.—Representa- 
tives of the leading theater and motion 
picture interests of the country are to 
meet here this week to consider among 
other matters the future placing of their 
fire and casualty insurance. After com- 
paring loss statistics covering a period 
of years the theatrical men concluded 
that their indemnity was costing them 
more than it should, and the formation 
of an insurance company of their own 
was talked of. The idea was _ favor- 
ably considered at a gathering last week. 
and is to come up in more detailed form. 

Following the Iroquois Theater fire in 
Chicago a number of years ago, in which 
many lives were lost, the building codes 
in all large centers were rigidly over- 
hauled and the requirements as to this 
class of structures made very drastic, 
with the result that fire losses were 
greatly reduced, a fact reflected in no 


less than three successive rate reduc- 
tions. The theatrical men argue that 
they are entitled to still lower tariffs. 


Liability Rates Reduced 


Similarly there has been a steady re 


duction in liability rates, the present 
average charge being 11 cents a seat, 
as against 22 cents demanded some 


years ago. Owners of the properties 
contend that according to figures they 
have compiled the hazard could be as- 
sumed in the New England territory, 
particularly, for 8 cents. Underwriters 
hold that the theatrical men merely 
regard premiums and payments, 
overlooking the heavy expense of en- 
gineering and inspection service to 
which the insurance companies are sub- 
jected. The theatrical properties of the 
United States mount into millions of 
dollars, and are rapidly growing. In 
surance of all kinds is carried, especially 
by the motion picture houses, which 
seek coverage from the hour of scenic 
production in Hollywood or Universal 
City, until the films are all distributed to 
country show houses. 


loss 


Illinois Fire Losses 


Fire losses in Tllinois for July showed 
a decrease of $323,789 from the loss in 
July a year ago, according to the 
monthly report of State Fire Marshal 


John G. Gamber. 

was $1,147,270. 
Fireworks rank 

which were 


loss. 


The loss for the month 


list of 
for the 
There were nineteen fires 


sixth in the 
causes responsible 


greatest 





due to fireworks with a loss of 5,047. 
The leading causes of fire were: Spon- 
taneous combustion, $86,330; petroleum 
and its products, $65,585; stoves and 
largest loss were: garns and_ stables, 
posure, $39,854; fireworks, $35,047. 
Classes of buildings suffering the 
furnaces, $46,315; electricity, $43,062; ex- 
$193,872; dwellings, $180,331; stores, 


schools, 


injuries 


$172,703; factories, $145,915: 
$142,506, Four deaths and 29 
were reported for the month. 


Home’s Attitude on Virginia 

NEW YORK, Aug. 22.—F. C. Buswell, 
vice-president of the Home of New York, 
States that his company is now indif- 
ferent as to whether it secures control 
of the Virginia Fire & Marine, owing to 
the active competition for a control of 
a majority of the Richmond company's 
stock which has been in evidence during 
the past few weeks. In the opinion of 
the officers of the Home, the contest for 
control will have a disturbing effect upon 
the agency plant of the Virginia F, & M. 
This naturally lessens the value of the 
company in the eyes of a prospective 
purchaser, It now becomes known that 
the Home of New York in its dealings 
with the Virginia Fire & Marine did not 
take the initiative, but was approached 
by brokers. As a matter of fact, several 
of the larger companies were submitted 
propositions by brokers, 





LOCAL AGENTS HAVE 
RECORD ATTENDANCE 


(CONTINUED FROM PAGE 4) 
sentation is now before the Convention 
of Insurance Commissioners and thys 
the executive committee recommended 
that no further action be taken by the 
agents until the final disposition of the 
commissioners’ resolution. 

Mr. Bell in his report also referred to 
the result obtained by the executive 
committee in changing the date oj 
promulgation of automobile rates and 
rules from midyear to Jan. 1. He fyr- 
ther mentioned the announcement of a 
payroll basis rule for underwriting fleets 
of automobiles, following the action 
taken by the executive committee on 
this question. Mr. Bell told of the work 
of the various committees of the associ- 
ation and the officers, showing the prog- 
ress made during the past year, 


Fire Prevention Report 


Charles B. H. Loventhal of Nashville, 
Tenn., in his report as chairman of the 
fire prevention committee, reviewed the 
progress made in fire prevention work 
during the year, listing the active inter 
est taken in that subject by the Chamber 
of Commerce of the United States as 
probably the most important develop- 
ment along that line, and outlining the 
program adopted at a recent conference 
of the various agencies interested in fire 
prevention work. He paid especially 
high tribute to T. Alfred Fleming, su- 
pervisor of conservation for the Na- 
tional Board. 

C. J. Doyle, associate general counsel 
for the National Board, in his address 
on “Organizations at Work,” eulogized 


the National Association of Insurance 
Agents and outlined the work of the 
National Board and its service to the 


public, the agent and the company mem- 
bers. 


Barnes Commends Association 


Julius H. Barnes, president of the 
Chamber of Commerce of the United 
States, addressed the agents on “The 
Service of Organized Industry.” In his 
talk, Mr. Barnes paid tribute to the 
business of insurance, acclaiming it as 
truly typical of the American spirit and 
one of the greatest business nistitutions 
in the country. He also told of the 
value of organization in the insurance 
business, as in all business, as eexmplh 
fied by the accomplishments in recent 
vears under the operation of the su 
cessful associations. He especially com 
mended the National Association for its 
work of the past 

At the opening of the session, follow 
ing the singing of “America,” Presi- 
dent Case asked all to stand in reverent 
silence in tribute to the late President 
Harding. A message of sympathy ex- 
pressive of the sentiment of the local 
agents of the country was sent to Mrs. 
Harding 


years, 


Advertising Men to Meet 


The Insurance Advertising Conter 
ence of the Association of Advertising 
Clubs of the World will hold a sem 
annual meeting and round table conter- 
ence at St. Louis, Oct. 22-23. This con- 
ference immediately proceeds the annual 
convention of the. Direct Mail Adver- 
tising Association which will be held at 
St. Louis, Oct. 24-26. The program 
committee will meet with the executive 
committee in Hartford Sept. 5 to work 
out the program for the St. Louts con- 
ference. A valuable two-day session 1s 
anticipated, as the conference did little 
more than organize at the meeting at 
Atlantic City in June. The insurance 
advertising men believe that much good 
will come from the semi-annual meeting 
of conferences, especiallv as all branches 
of the business are well represented in 
the conference. About 60 companies are 
members, including life, fire and casu- 
altv companies. At the St. Louis meet- 
ing a delegation will be elected to rep: 
resent the conference at the annual 
convention of the Association ot Adver- 
tisine Clubs of the World. which 1s to 
be held in London next July. 
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SEVENTY YEARS OF CONSCIENTIOUS PERFORMANCE 





SEVENTY YEARS OF FAIR DEALING WITH COMPETITORS 





SEVENTY YEARS OF FAITHFUL SERVICE TO THE INSURING PUBLIC 





SEVENTY YEARS OF FULFILLING THE NEEDS OF ITS REPRESENTATIVES 





SEVENTY YEARS IDENTIFIED WITH THE BEST PRINCIPLES OF THE INSURANCE BUSINESS 





SEVENTY YEARS A STURDY BULWARK OF STRENGTH IN FINANCE AND CHARACTER IN EVERY CRISIS 





The 


American Central © 
of St. Louis 


A 


Pioneer Company 


of America 





A Company that holds 
public confidence for 
its agents and itself 


American Central Snsurance Company 


SAINT LOUIS 


B. G. CHAPMAN, JR., President D. E. MONROE, Vice-President HAROLD M. HESS, Secretary 


CONRAD ROEDER, ROY W. SMITH, HENRY I. RIEMAN, Assistant Secretaries 


New England Dept., Boston, Mass. - - - SIMPSON, CAMPBELL & CO., Managers 
Pacific Coast Dept., San Francisco, Cal. - - - - - B. GOODWIN, Manager 
Southern Dept., Atlanta, Ga. - - - - . - DARGAN & TURNER, Managers 
Southwestern Dept., Houston, Texas - - CRAVENS, DARGAN & COMPANY, Managers 
Western Canada Dept., Winnipeg, Manitoba’ - - - - FESS & SMITH, Managers 
New York City - - - - - - JOHN G. HILLIARD, Inc., Managers 


“WE STAND UPON THE MERIT OF OUR YEARS” 
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CHANGES IN THE FIELD _| 








CHRISTENSEN GETS INDIANA 


Firemen’s Group Makes Readjustment 
of Field Forces in That State 
and Kansas 


W. J. Christensen, formerly Kansas 
state agent for the Firemen’s§ and 
Girard, has been transferred to Indiana 
as state agent for the National-Ben 
franklin and Mechanics. 

M. R Wilson, who has _ heretofore 
represented the Firemen’s, Girard and 


Mechanics, will now devote all of his 
time to supervising Indiana business for 
the Firemen’s and Girard. soth State 
Agents Wilson and Christensen will 
make their headquarters in the Hume 
Mansur Building, Indianapolis, after 
Sept. 1 

Special Agent here 
the 
and 
ap 


Webster Wenie, 
traveling in Missouri tor 
Firemen’s, Girard and Mechanics 
National-Ben Franklin, been 


totore 


has 











ence with the Automatic Sprinkler 
Company of America. Later he joined 
the Western Factory Association, where 
he served efficiently for several vears. 
He later became a rating expert in the 
Cleveland branch of the Ohio Inspection 
which he to engage in 


t 
Bureau, leaves 


the field work of the North America or 
ganizaton. Mr, Brown has made him 
self popular with the local agents by 


canscientious and effective work and he 
enters the new field with the best wishes 


of the agents and the company forces. 
He is a man of unusual ability in the 
service department line. Mr. Brown 


will take up his new duties on Sept. 1, 
with his office at 760 Hippodrome An 
nex, Cleveland 


H. H. Wells 


H. Wells has been appointed spe 
the North America in In 
diana succeeding Ross Coffin, who was 
recently transferred to the state agency 


for West Virginia. Mr. Wells has been 


cial agent ot 











pointed Kansas state agent for the Fire associated with his father at Columbus. 
men’s and Girard. Mr. Wenie will make | [nd. in the local agency business as 
his headquarters in Topeka, Kans Wm. Wells & Son ia, tine. aten had 
ae | field and home office experience 
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the supreme court in the New York Rat- 
ing Organization case has been served 
by Goldman & Unger, attorneys for the 
Importers & Exporters and the 30 other 
companies involved. In the notice it is 
stated that an appeal will be made to 
the appellate division from the man- 
damus order entered in so far that 
order provides that the petitioner and 


as 


the other insurance companies named 
be required, as a condition to being ac- 
cepted as subscriber to the rating or- 
ganization, to agree to maintain the 


rules and regulations governing commis- 
and brokerages and number 
agencies which have heretofore been 
established by the New York City, the 
suburban and the Buffalo divisions of 


sions of 








August 23, 19: 


2 
Jad 


the rating organization. This step is a 
formal move to protect the right of the 
petitioners to appeal, the time for tak- 
ing an appeal having almost expired, 4 
motion for resettlement the man 
damus order by eliminating from th, 
order the provision concerning broker. 
ages, commissions and limita 
tions now the court 
This motion has been set for hearing 9; 
Aug. 27 and, should the court grant th 
motion, the appeal will be withdraw; 
On the contrary, should the court over 
rule the motion, the petitioners will ap 
peal from the order overruling the mo 
tion. It appears to be definite 
the appellate division will 
called upon to decide the 


ol 


agency 
before 


Is 


supreme 


now that 
have to hy 


question 





AS SEEN FROM CHICAGO 








SHOW COOPERATION 


The fire prevention department of the 
Western Actuarial Bureau in Chicago 
completed statistical work on 
matter on town in 
and wealth of in 
teresting data in which may 
he studied by These 
hgures show the percentage of coopera- 


COMPANY 


has its 


the ot cooperation 
has a 
its 


those 


spections now 
ollice, 


terested. 


tion as to individual company and as to 
Union and Bureau groups. It shows 
the percentages for each state individu 


lv and covers all town inspectors made 


during the last fiscal year. The depart 
ment was gratified to find that the per 
centage of the whole was higher than 
anticipated, indicating that interest has 
rapidly grown in fire prevention work 
und the hele mel are taking ip the 
vork with ercater ror than in the 
ast Che week spots and weak con 
panies -. @ is ‘ reventio etiort 
concerned, in¢ « h ited cle irly l 
he cha howeve he ‘ n ike 
llowance f tho 1 wuues havin 
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eld October 
ast week’s meeti was a thorough 
one It was especially called by Man- 
iger Ernest Palmer, who desires to have 
ill of the rules of the board so framed 
as to be workable. It is the plan of 


the executive committee to bring up to 
date those rules which do not meet th 
present situation, and to eliminate the 
rules which cannot be complied with 
or are unreasonable and impracticable. 

The committee recognizes that the 
rules relative to membership need re- 


casting. Several important agencies, for 
example, which are 
members of the board. According to the 
present rules, a corporation as such can- 
not hold membership in the board, only 
individuals or partnerships being eligibk 


are corporations, 





For purposes ol membership, Cook 
county managers should be more clearly 
defined, and the rules relating to under- 
writers annexes must be brought up t 
date Presid Drake vill p obab] 
ppoim,t hic pe al com tes lurir 
tne ¢ ind the executive « mittec 
vill meet thi eel ee 
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TOURISTS 


The vacation season does not end with the 
last day of summer. Many tourists prefer the 
moderate early autumn months and plan their 
trips accordingly. 


So the local agent who is selling Tourists 
Baggage Insurance should continue his efforts 
through the weeks of early fall when vacations 
are still the main topic of conversation in many 
quarters. 


A Tourist Baggage policy in The Home 
Insurance Company, New York, gives the 
policyholder the protection of America’s 
Largest and Strongest Fire Insurance Company. 


‘ C 3G a re | : : 
Che HOME BSYESS NEW YORK : 
Elbridge G. Snow, President 


apie 1853 Cash Capital *18,000,000 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 





The Cost of Cheap Insurance 


“Judgments rendered will 
costs, averaging #40, 
the amount involved, 
lic Acts 1917, Section 7, Chapter 3. For 
instance, if the member’s assessment is 
determined to be $10 the judgment and 
costs will be about $50.” 


carry the 
without regard to 
See Act 256, Pub- 


notice 
the 
Mv- 
of Saginaw, Mich., by 
Mr. Hanps 
the 
is the official liquidator of insolvent in- 


the 


checks in 


Tue foregoing is part of 


sent out with dividend 


receivership of the Unitep States 
TUAL AUTOMOBILE 
the 


as insurance 


receiver, L. T. Hanns. 


commissioner of state 


surance companies. 


Patrons of unreliable insurance com- 
panies should take note of this casual 
statement. There are innumerable small 


mutual and reciprocal concerns writing 


automobile insurance. Policyholders 
know little about them except that they 
than the 


No doubt the policyholder figures 


charge less standard compa- 
nies 
that if he does lose his premium he will 
that f 


these concerns simply disappear without 


not lose much. It is true many ¢ 


leaving a trace—‘spurlos’ versenkt 
Their only mourners are a few ciaim 
ants. The managers possibly start busi- 


ness again under a new name and again 


enroll many of their old victims. 


however, an efficient re 


the 


Occ asionally, 


ceiver determines to see claimants 


paid and the result is grief for the pol- 


icyholders. Assessments are levied, not 
only to cover the claims, but the neces- 
sary expenses. The members pay no 


attention perhaps to a notice calling for 


a few dollars and the first thing they 
know they are involved in a suit that 
makes their experience expensive. In 


such a case escape from payment is im- 


unless the member is judgment- 
The the 
slowly along and in the course of time 


possible, 
proof. mills of courts grind 
the money must be paid. 

UNITED 
The 
40 percent 
the 


per- 


It is nearly two years since the 
States AUTOMOBILE MUTUAL 
first amounting to 
on 


failed. 
dividend, 
claims, is now being paid, and 
“The 


paid as 


remaining 60 
the 
late from the assessment now being en- 
the 


receiver says: 


cent will be funds accumu- 
law in 
various circuit courts of this state.” 

The adds: “It is 
hoped members 


forced through actions at 


receiver sincerely 
that 
suit is begun. 
increase the cost of 
the expense of the members themselves, 
and result only in delay. Prompt pay- 
ment by members would quickly close 
up the receivership and reduce the share 
to be paid by each.’ 

The lesson on buying sound insurance 
is clear. 


before 
Extensive litigation will 
the receivership at 


will pay 


Up-to-Date Advertising 


the adver- 


columns ot 


COMPETITION in interest of 


tising pages with the news 


insurance papers has been observable 


for some time. Agents are reading the 


advertisements of live companies 
the 


they help agents in their busi 


many 
because advertisements are con- 
structive, 
A year or so ago President JAMEs 
L. Case of the NATIONAL ASSOCIATION OF 
INsuRANCE AGeNTs told the T 
the the new 
company advertising. Valuable 
put forth in the advertisements not only 
writing of the familiar risk 
of the side lines that have 


ness 


ennessee 


agents of value of trend of 


ideas are 
on the hre 
but on many 


been adding so materially to the agents’ 


income. 

Some the 
larger 
example the 
SPRINGFIELD Fire & 
Tae Na- 


several months 


left 
to touch on 


companies have 


field 
striking 


even 
strict insurance 
matters. A 
advertisement of the 
the last 
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was 
MARINE in issue of 
TIONAI lor 
there has 
able 
that 
business 


could 


about the de- 
The 
bad way, 
the 
vigorously 


been an outcry 
the 


was Ina 


condition of farmers. 


the 


plot 
idea 
that 


farmer 


would stop because 


farmer not buy, was 


propagated by politicians and echoed by 


the newspapers. The Sprincrretp Fire 
& Marine used its space to check this 
idea. It took authentic figures on the 
value of farm products this year as com- 
pared with 1922 and showed that the 
farmer is actually better off than a year 
ago 

The SpriNGFIELD was only in the van 


of those looking at the facts and point- 
ing out their true The 


country, as newspaper 


meaning. whole 


shown by the 


news and comment, has “taken a tum- 
ble” to the fact that the buying power 
of the farmers is very much higher than 


The Curtis PusLtisH1nc 
of this week took 
Chicago 


it was last year. 


Company on Tuesday 


an entire page in the “Tribune” 


and no doubt in other great newspapers 


to analyze the situation and show that 
the farmer is a long ways from bank- 
ruptcy. The Curtis people publish the 
“Saturday Evening Post,” the “Ladies 
Home Journal” and the “Country Gen- 
tleman,” the latter magazine necessarily 
keeping them in close touch with the 


real facts as to farm conditions. 

The SPRINGFIELD is to be congratulated 
on being a week in advance of this live 
organization, 
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After three months spent in Europe, 
mainly in London and midland England, 
O. E. Lane, president of the Niagara 
Fire, is again at his desk in New York 
City, bronzed and hearty as a result of 
the outing. While a thorough going 
American, Mr. Lane found himself 


among a kindred and comprehending 
people in England. After disposing of 
the business which was the primary 
cause of his trip, he found ample time 
to roam about historic spots and to 
study the quaint architecture of the 
cathedral cities and towns. Mrs. Lane 


accompanied him on the journey. 

The Home of New York sent out an 
advance folder to its agents and friends 
announcing that the company _head- 
quarters in Buffalo at the time of the 
National Association of Insurance 


agents’ convention this week will be 
available for Hume agents as well as 
those of the City of New York and 


Franklin. It was announced that home 
office people will be in attendance to 
meet all comers, 


ms ae 


Case is the 


new junior partner 
of the insurance firm of Case & Son at 
Marion, Kan., said to be now the oldest 
fire insurance agency in Kansas and 
the only agency in which three gener- 
erations are actively engaged in the 
business. The agency was established 
by A. E. Case in 1868. His son, Rosse, 
went into the business about 30 years 
ago and now the son of Rosse and 


grandson of the founder is actively en- 
gaged and a partner in the business. 


Commissioner T. M. Henry of Missis 
sippi has been receiving a continua! 
round of congratulations on his victory 
in the Mississippi primaries from attend- 
ants at the Commissioners Convention, 
meeting in Minneapolis this week. The 
final count shows that Mr. Henry had a 
majority of 45,000 and carried all but 
seven counties in the state. The issue 
was clean cut between a sane adminis- 
tration of the department and a policy of 
milking the companies of fabulous sums 
in fines and taxes. Commissioner Henry 
expects this victory to do much toward 
quieting the enemies of his administra- 
tion, although it is not unlikely that 
some baiting by them will continue. 


Lyman M. Drake of Critchell, Miller, 
Whitney & Barbour of Chicago, presi- 
dent of the Chicago Board, has returned 
from his trip abroad and is now getting 
his bearings. Mr. Drake is a member 
of the executive commitee of the Na- 
tional Association of Insurance Agents, 
but owing to his trip across the sea was 
unable to go to Buffalo this week to the 
annual convention. Clarence S. Pellet 
of his firm went in his stead. 


L. R. Bowden, vice-president of the 
Pacific Fire of New York, is back at his 
desk after an absence of over two 


months, the result of an attack of pneu- 
monia. Mr. 3owden spent. several 
weeks convalescing at Belgrade Lakes, 
Me. 


Friends of H. L. Dalton, second as- 
sistant western manager of the Royal, 
are extending sympathv to him over the 
death of his mother. Mrs. Dalton died 
in Kansas City last week and was bur- 
ied in Cincinnati last Monday. 


F. R. Bigelow, president of the St. 
Paul Fire & Marine, is expected to re- 
turn about Sept. 15 from a tour of Fu- 
rope. He is accompanied by his family. 


William S. Crawford of New York, 
insurance editor of the New York “Tour- 
nal of Commerce & Commercial Bulle- 
tin,” 


was in Chicago Monday on his 
way to Minneapolis to attend the Na- 
tional Convention of Insurance Com- 
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WILLIAM 8S. CRAWFORD 
Insurance Editor, “Journal of Commerce” 
of New York 


missioners meeting. Mr. Crawford is a 
former resident of Chicago, having been 


associate editor of THE NATIONAL Unper- 
WRITER and then for a time associate 
editor of the “Insurance Field” in that 
city. It was while he was in Chicago 
that he inaugurated on Tue National 
UNDERWRITER a larger news and educa- 
tional service for casualty and surety 


companies. Mr. Crawford, in a way, 
can be called the pioneer in developing 
the news of these companies. He is one 
of the leading insurance newspaper men 
of the country and enjoys the confidence 
of a large following of insurance men. 


Thomas A. Duffey, vice-president of 
the American Equitable and_ the 
Knickerbacker, arrived home from Eu- 
rope last week. 


Some Questions Used to 
Determine One’s Efficiency 


OW many people do I see each 
lH day? 
How many hours do I work each 
week? 
How many acquaintances do I make 
every call I make? 


Am I working as hard on a commission 
basis as I would work if I were work- 
ing on a salary? 

Does my income measure 
number of hours I work? 

Do I understand my business as well 
as I should and does my knowledge 
grow every day I work? 

Do I deserve success for the effort | 
have put forth to sell insurance? 
Do I know my weak points and have 
I endeavored to improve myself? 
Do I know the policy I am selling. and 
the company I am representing? 

The agent who spends a little time 
pondering over these questions and their 
answers will eventually correct any 
false moves he is making and improve 
himself greatly. A self satisfied indi- 
vidual is on the road to failure, and 
nothing stands in the way of great ac- 
complishments like self satisfaction and 
lack of desire to do big things. The 
person who seaches his mental processes 
and finds the weak points and 
strengthens them, climbs easily to the 
summit of success. 


up to the 


I know a girl whose name is Della, 
She has a shape like an umbrella— 


Tall and thin and all caved in, 7 

But pretty nice girl for the shape shes 
in. ies 

Now, she’s not wealthy, nor is 5) 
healthy, ; s 

3ut she likes me, so she will win. 


_C. R. McCabe, Jr., Chicago 
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——— leave the commercial district. The | Sheet Gla Company, the subsidiary of 
| agency was organized in 1890 and has | the Owen Bottle Company of Kanawha 
OHIO AND WEST VIRGINIA been cconpying offices im the Lender. | cr: 1 "Sicn mooted eines bobae: cache 
y ho Ty Lille it lelted ¢ is yl ‘ ? } 
I | News building. The agency writes all hates ,- ne melted gia irst, the molten 
— ee SS — - - ee) . - Ps ms ria if ne over the 00 ) 
lines except life and is general agent ian ae ps ot a ™ - 
c , : e am ned ie stee suDpDO oO other tanks 
HAS GREAT ARMY OF AGENTS; AGENCY BUYS OWN BUILDING | !° the London Guarantee & Accident. | in the near vicinity so that they col 
It has its own engineering service. ipsed, releasing the molten glass. Fire 
pane Started, which burned out tl wirir und 
Report About 1,400 to be Licensed | Maxson, Purdue & Ketchum of Cleve- Probing Mystery Fires ered the electrical devices controlling 
in Hamilton County Alone, Unless land Is First Large Office to Chio state authorities and scientists | ©! ¥, it in other tanks. They overheated 
are estig : o se om . nd their contents were snoils Thare 
Checked by State Leave Down-Town Se ee, ee rr ae was oee aus a Ee ae 
terious fires which have broken out re oe 8 propet 1088 Of $100,000, there 
| rt a cently in the home of D. A. DeWine, | being $130,000 insurance The insurance 
CINCINNATI, O., Aug. 21.—About CLEVELAND, O., Aug. 22.—The | manager of the Oldtown Milling Com Pre panies denied liability on the ground 
fourteen hundred individuals may le- | Maxson, Purdue & Ketchum agency of | Pany at Oldtown, between Springfield mentien of tha: 31 —s The em Tet 
. 2 “ - . ° “ = . ie Sac “o s sf tec ea iz oO ‘ roll The ass € - 
gally solicit fire and casualty insurance | ¢ leveland has moved its offices from the | #™4 tothan e bed Prsece Se ba oe ut th . it : * bt : : th 
tet ? A in clothing, ved clothing or curtains _ ‘ € iolten glass burnec ie 
in Hamilton county. At least 1,200 of | smouldering at first and then breaking | Steel supports and therefore it was a fire 
this number are attached to the various | out into a flame. Scientists from Antioch | 1s The insurance companies say that 
agencies as solicitors. It is too early College believe that some chemical used | the structures merely buckled and broke 
to determine whether the more rigid } in washing the garments may be re- | GOWN under the heat and that there was 
scrutiny of application blanks by the | sponsible, although the fires have o¢ no fire as outlined in the policy, This 
state insurance department will bring | curred in several instances in garments | Subject of litigation, therefgre, will be 
’ ; j | whi h have never been washed Some of great interest, 
about a reduction in the number of |advanced the theory that 1 i alt eal 
on : > . ae ae : ee F ance¢ e eory a ,OSsS8 yas 
., a ‘i heer: ge gyn | gleaching powder containing oxidizing 
will be required to determine the re- | agents may hav 1used the fires r els yj : 
; : = ; | é li ave cause le fires, or else Fire-Tornado Hiatus 
sults of the increased effort which the | there is an unusual amount of oxygen in ’ 
insurance departmnt is making to con- |} the air at the house, from some cause \n Ohio agent speaking of the fire 
fine in'surance soliciting to men or | not determined The family is terror- aeet oe policy protection hiatus says 
women definitely engaged in that busi- stricken and has moved to Xenia. plac- | ov the te Teens ar Ee Cennae 
ness | ing the Oldtown home under guard. It lave the two kinds of insurance, there 
7. a is said that 12 fires broke out in one is little likelihood of any difficulty since 
. : afternoon recently “&# common sense viewpoint will usually 
Brookhart Places Big Line Prof. C. F. Adams of Antioch college | Settle the points at issue. In a case 
F. U. Brookhart of the Brookhart Mu- believes that the fires were caused by | Where a company carries a fire policy 
tual Insurance agency at Columbus, O., a firebug, matches being used instead of | but no tornado policy, the company 
announces that his agency has placed a chemical as at first thought. The fires | would probably settle the loss if the 
$100,000 insurance on the building at 8 were all discovered while the family was | property burned down, provided that the 
East Broad street, Columbus. This is the away and it is said that the house is so | fire was caused by the tornado but did 
tallest office building in the city and was arranged that one may enter and leave no appreciable dama 
V ¢ as ; : . iO appreciab F age to the house ex- 
recently purchased by the Columbus Mu- without being easily detected. Prof. | cept to start the fire is Geet thi : ean 
tual Life. Mr. Brookhart reports that the |} Adams says that examination of cloth has had cases of that kind e ttled toe 
; . : | : ‘ ad cases o x settled b . 
business of the companies in his agency | ing which had suddenly burst into flames | Companies One fir tarted ie = 
is steadily growing. It has been neces- AGENCY'S NEW OFFICE | showed that no chemical has been used, from a br i r leah t ; ee eee 
Pak .j ee an tal om a break or leak in the gas pipe in 
sary to triple his office force to handle in his opinion, 
eke a Andina : : ; ; ’ - the basement, a leak or break which was 
. commercial district of the city to the | . Ww ey Virginia C caused by the tornado, So far as could 
Sie Gestveyed the bathing bea — residential section, having purchased a | Interest in est Virginia Case | be observed before the outbreak of the 
. ye > é Fag each a . - 
Geneva on Lake Erie with a loss of large residence at 1890 East 82nd street. Insurance men are awaiting with in fire, no appreciable damage had been 
$25,000, This is the first large insurance office to | terest the decision on the Libbey-Owens | done to the house However, the fire 
LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 
Neal Bassett, President Henry M. Gratz, President Neal Bassett, President H. M. Schmitt, President 
John Kay. Vice-Pres. and Treas. Neal Bassett, Vice-Pres. John Kay, Pres. and Treas. Neal Bassett. Vice-Pre 
A. H. Hassinger, Secretary John Kay, Vice-Pres. and Treas. John A, r, Secretary John Kay, Vice-Pres. and Treas. 
Wells T. Bassett, Secretary Davis G. Vaughan, Secretary A Secretary Phos. A, Hathawa Secretary 
A. H. Hassinger, Secretary Bassett, Secy. \. H. Hassinger, Secretary 
Wells T. Bassett, Secy. Wells T. Bassett, Secy 


FIREMEN'S 


INSURANCE CO. 


of Newark, N. J. 


Organized 1855 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


ae $2,250,000.00 
All other 

liabilities. . 9,004,301.01 
Net Surplus.. 4,436,386.20 


eee $15,690,687.21 


Policyholders Surplus, 
$6,686,386.20 








Girard Fe M. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital $1,000,000.00 
All other 

liabilities... 2,665,678.50 
Net Surplus.. 1,110,233.48 





$4,775,911.98 


Policyholders Surplus, 
$2,110,233.48 











THE 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1923 
ASSETS AND LIABILITIES 
oo 
All other 
liabilities. . 
Net Surplus.. 


1,916,251.22 
945,537.10 





Total $3,461,788.32 


Policyholders Surplus, 
$1,545,537.10 











Ben Franklin 


FIRE INSURANCE CO. 


of Pittsburgh, Pa. 
Organized 1866 
Statement January 1, 1923 
ASSETS AND LIABILITIES 
Capital ..... $1,000,000.00 
All other 
liabilities. . 1,329,033.00 
Net Surplus.. 1,452,589.00 





Total Assets .$3,781,622.00 


Surplusto Policyholders, 
$2,452,589.00 














WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 


J. H. Gwinn, General Supt. of Agents 


Western Department— 137 South La Salle Street—Chicago, Illinois 
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: ———— _——— totally destroyed the house and the | Topper-Goldberg Iron Company, last 
JAMES Z CAREY JOSEPH GERSON EDWARD T. LYONS company paid the face of the policy. Sivas am enn ae carried $50,000 in- 
President Vice-Pres. Sec’y-Treas. — inne Grae ph a the a. The pailé. f 
as 3 - - & a railway 
_ THE COLUMBIAN NATIONAL FIRE INSURANCE COMPANY cocoa ice ana explode cana Carbide fy 
James G. Harlow, an insurance man of | herrels of off po hee hy specalt = : 
| s LANSING, MICHIGAN Columbus, O., and. Miss Elsie Schueman |} flames, the 
tatement January 1, 1923 were married last week, | en 
Fire destroyed the plant of the Turpine | irgini . 
ASSETS LIABILITIES Chemical Company at Sandusky, O., with | West Virginia Notes 
ee ee $ 181,314.30 Unearned Premium Re- a loss of $80,000. In addition to the Tur- | Parkersburg, W. Va., has adopted t} 
Mortgage Loans......... 1,198,484.78 Mg REALE Weve ee keen $ Heeling Ene ee ery d the B. & O. railroad, the | standard building code. _ 
Stocks & Bonds......... sc Ll SC HTS. « . « » tt teens ’ . toberts Motor Company and the Heat | Mire , 7 ‘ , 
jOCES oacs 366,719.82 Taxes, Contingencies Re- Treating Supply Company suffered losses. . ¥ Pa. acne Dana, he Vat.. & sub- 
| Cash in Bank............ 109,604.43 Fe ceeeneiapertipgay 107,385.00 ho er > oat ag | eens ee, ae ee * ie 
} ai . a : ‘ire caused a loss of $75,000 in the | mercantile building and othe roper ! 
Accounts Receivable...... 178,918.32 i toe’ plant of the United Surplus Metal Com- | to the extent of about $10,000. The oot : 
Accrued Interest......... 48,684.69 Surplus to Policyholders. . 1,007,255.63 puny at Columbus, O., known as the New | gin is unknown, F § 
$2,083,726.34 $2,083,726.34 ————— = ~ EE = a : ( 
. — _ H } 
{ : 
CENTRAL WESTERN STATES ez 
ers I 
tine mt sclierieeeenenscesiesitei itt i 
t 
ft 
HOC : INSURAN( ‘E. NEW LICENSE LAW IN EFFECT|NAMES DISTRICT CHAIRMEN 
Commissioner Hands of Michigan No- | Illinois Insurance Federation Has Ap- 


AGENTS WANTED tifies Companies of New Measure pointed Leaders For Each Legisla- h 
and Fee Required tive District in State 


o « : . 
Illinois Bankers Hog Insurance Co. LANSING, MICH., Aug. 22.—Com- President Joseph E. Callender and the } 
406 Mead Bldg missioner L, T. Hands of the Michigan | officers of the Insurance Federation of \ 


Department has notified all companies | Illinois are concentrating their energies fi 
Rockford Illinois operating in Michigan of the require- upon the state-wide “membership drive” 
ment under the recently enacted license | now in progress in all branches of in- 
section of the Michigan insurance law. } surance. In pursuance of this program 








The amendment, which becomes oper-| President Callender has announced a 
ative Aug. 30, regulates the fees for | list of chairmen, selected to represent 
agents’ licenses and requires all com-|each of the 51 legislative districts of ; s 


~ e 
lowa National Fire Ins 5 0 panies operating in Michigan and rep- | the state. The appointments have been 
e . resented by agents in this state to pay | made tentatively and will be confirmed 
Des Moines to the state an agent’s license fee of $2| upon acceptance by the respective 


for each agent, meaning thereby each | chairmen. The list of district chair- 
person acting as an agent and each in- | men outside Chicago is as follows: 


FIRE—LIGHTNING—TORNADO and dividual of a corporation, partnership or Charles W. Olson, Evanston; p E. ' 
firm, which shall be licensed agreeable | Welch, Winnetka; Mark I. Hall, Belvi- 

AUTOMOBILE INSURANCE to the provisions of the act. The license dere; Cmareen me Corkam, Rockford; 

fees are appropriated to the general|‘: ©. Pe#sley, Freeport; J. B. Comer, 


An IOWA Company For IOWA Business fund of the state. This license fee is also ~~ tg george i ys 

















. «4 Walter F. Conway, Peoria; C. L. Tracy, 1] 
IOWA Agents Wanted subject to greater amounts, if other | Kankakee; Harry E. Espenscheid, Dan- i 
states require greater fees of Michigan | ville; George D. Webb, Oak Park; Dan o 
PARLEY SHELDON F. L. MINER FRANK P. FLYNN companies, a retaliatory clause being in- | G@- Swannell, Champaign; Wm. E. Hod- r 
Heneorary Vice-President President Treasurer chided s } nett, Lincoln; Frank I. Mitchell, Havana; el 
. : . P _ : |B. F, McLean, Macomb; Jean A. Pope, 
C. M. SPENCER, Vice-President and Secretary C.S. VANCE, Vice-President and Underwriting Mgt —_——_ | Kast Moline: Edward Guthrie, Mattoon: 
Joliet Reported in Bad Condition | John G. Wetzel, Sterling; George A. 
| Binkert, Quincy; George D. Palmer, 
The National Board has issued a re- | Galva; John W. Rea, Litehfield; W. 
port on Joliet, Tll., superseding that of | Irving Harris, Ottawa; John W. Taylor, 
| . 
The Mutual Plate Glass Insurance Co. 1910 and outlining the fire fighting facili- | Taylorville; J. Raymond Lennon, Joliet; 
Shelby, Ohio ties and structural conditions as very | Guy Cc, Livesay, Centralia; Clifford B. 
Organized 1883 poor. The report states that the water McGrew, Galesburg; Charles L. Ritter, 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’l Agent supply is seriously inadequate and unre- | Murphysboro; Alvin 8S, Keys, Springfield; 
The Only Ohio Company Specializing on Public Glass Insurance. Not an Experiment liable, available quantities being seri- | Marl B. Hinman, Mt. Vernon; J. A. Giber- 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS ously deficient in all localities. The fire | Son. Alton; L. C. McAllister, Carmi; N. 
department is undermanned, poorly Cc McLean, Kast St. Louis; Leo J. Kleb, 
equipped and trained The fire alarm | Cairo; J. Ballard Flanagan, Metropolis. 
system is unreliable, poorly maintained ‘ ~ 
and insecurely housed. The revort states , P 
INCORPORATED 1852 that in the principal mercantile districts Illinois Pond to Meet 


the buildings are mainly low, but there The annual meeting and election of 


9 are many large to excessive areas. There | officers of the Illinois Blue Goose will be 
MILWAUKEE MECHANICS is a great danger of serious block fires, | held at a dinner at the Great Northern 
which at times of high winds would | hotel, Monday evening, Sept. 24. There 
INSURANCE COMPANY make it hazardous for the district as a will be a full initiation ceremony and 
whole. The total fire loss for the past |@ number of goslings will have — 
five years as given by the fire depart- | feathers plucked Most Loyal Gander 
MILWAUKEE, WISCONSIN ment record amounted to $575,349 The lc. G. Wonn of the Northern of England 
average number of fires per 1,000 popula- { Will be in charge. 
tion, estimated at 40,000, was $1.45 and a 
FIRE TORNADO AUTOMOBILE the annual loss per capita was $1.49, both 
of these being very low figures Evansville Agency Employe Honored 
On Wednesday afternoon of last week 
TIME-TEMPERED STRENGTH, SECURITY AND SERVICE aes : a pleasant surprise was sprung on Miss 
Not Quitting Farm Business May L. Quinn, cashier of the insurance 
department of the American Trust & 


[ = lati Und , Savings Bank at Evansville, Ind. Miss 
ne We well esos weseoe cele gallinaeege Quinn has been connected with the In- 


the Westchester is discontinuing the surance department of the bank since 


HAIL INSURANCE SINCE | writing of farm business in Michigan. | 4994 and for 11 years prior to that was 
\s a matter of fact, the Westchester will identified with the Marcus S. Sonntag 





It was incorrectly stated in last week's 








no longe r write farm busine SS In some | seency. Miss Quinn was presented with 
WE INSURE portions of the state which have been $500 and refreshments were served, The 
continuously unprofitable However, the officers of the bank and other friends 





co pany is ( i x i Zz rr bf ]- . ry . , 3- 
mpany is not withdrawing or curtail who were in on the surprise were pres 


Grain Crops ing its writings in those agencies which | ent and expressions of appreciation of 
" tae ie ide e company ai profitable Miss Quinn’s ability and faithfulness 

Tree Fruits farm business were many. 
Vine and Bush Crops Change in Cairo Agency Home Moves Indiana Headquarters 


Garden Vegetables Earl J. Kleb of Cairo, Ill, has pur- The Indiana state agency headquarters 




















chased the interest of his partner, H. S.! of the Home of New York has been 

Candee, in the agency of Candee & Kleb | moved from the former quarters in the 

in that city. This is one of the oldest | Merchants Bank building at Indianapolis 

agencies in the state, having been estab- | to suite 706 in the same building which 

lished in 1858. Mr. Kleb entered the gives more space and a better arrange- 

FIRE AND MARINE INSURANCE COMPANY effice as a clerk in 1902. The firm | ment. The ~ ti and its associate oo. 
MINNEAPOLIS, MINNESOTA changed from Candee & Son to Candee & | panies, the Franklin and City of ch 

Kleb, Jan. 1, 1914, when Mr. Kleb was | York, have a business in Indiana running 

admitted as a partner. in excess of $1,250,000 in premiums 
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The state is handled by C. D. Lasher, 
state agent, and the following special 
agents: KE. H. Johnson, A. G. Allen, L. 
J, Fischer, R. J. Harmon; K. V. Robbins, 
special agent of the automobile depart- 
ment, and H. M. Failing, special agent 
of.the improved risk department. There 
are also two adjusters, R. F. Stephenson 
and H. A. Payne. 


Hartford’s Indianapolis Change 

The Indiana state agency of the Hart- 
ford Fire has been moved from 908 Mer- 
chants Bank building at Indianapolis to 
g16 the same building, affording more 
space and more conveniently arranged. 
c. O, Bray is state agent with the fol- 
lowing special agents: R. B. Apperson, 
J.L. Gockel, Harry V. Hyatt, H. B. Long, 
c, E, Shumaker and W, F. Matchett. The 
Indiana business of the Hartford has 
been increasing steadily, which has ne- 
eessitated more field men and more space, 


Illinois Notes 


J. B. Wallbridge of Hoopeston, IIl., was 
killed in an automobile accident recently. 
Several business 


houses at Metropolis, 





ill, were destroyed by fire the night of | 
Aug. 14, the loss being estimated at 
$75,000. The fire started in the Zettler 





Hotel and spread to adjoining stores and 
to the Odd Fellows building. Assistance 
was summoned from Paducah, Ky. to 
fight the fire. 


Members of the Alton, Ill, fire depart- 
ment have organized a union and have 
asked Mayor Elble to give it formal ree- 


ognition. It is claimed that the main 
purpose of the union is to bring about 
civil service rules for the department. 
The department works on a two-platoon 
system, the men working every other 
day 
Indiana Notes 

George (. Rogge is a new agent who 
has opened an office at 790 Broadway, 
Gary, Ind. 

At Albany, Ind., J. T. Rees has sold his 
interest in the Rees agency 


Lockhart & 
to his partner, A. W. Lockhart 


The F-4 EXPIRATION CARDS permits 
the recording of several policies expir- 
ing the same day for the same assured 
on one card, Prices: 82.85 r thousand, 
The National Underwriter, Insurance Ex- 
change, Chicago, Tl. 
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TO HONOR THE COMMISSIONER 


Wisconsin Insurance Federation Ex- 
pects 300 at the Dinner for New 
Insurance Department Head 

The Wisconsin .Insurance Federation 
expects to have over 300 in attendance 
at the dinner it will give on the eve- 
ning of Aug. 29 in honor of the new 
insurance commissioner, W. Stanley 
Smith. The state fair will be in progress 
at that time and hence a number of out 


side members will be in the city. Henry 
F. Tyrrell, legislative counsel of the 
Northwestern Mutual Life, will be 
toastmaster. Governor Blaine ot Wis- 
consin and all the state officials that 
have any relationship with insurance 


have been invited. Talks will be made 
by D. O. Stine, Wisconsin state agent 
of the St. Paul Fire & Marine; former 
Commissioner Platt Whitman; C. M. 
Cartwright of THe Nationat UNper- 
writeR. William M. Wolff, manager of 
the Fidelity & Deposit at Milwaukee, is 
president of the federation. 


Bowling League at Milwaukee 


Ten insurance 


company teams repre- 
senting home offices and agencies in Mil- 
waukee have organized a bowling league 


for the coming season, Originally an 
eight-team league was planned but nine 
; teams have already signified their in- 
tention of being represented and at least 
two more teams will try to gain the re- 
maining berth in the league. The fol- 
lowing were represented at the firsd 
meeting, held in the office of the North 
western National Fire: Old Line’ Life, 
Milwaukee Mechanics, Metropolitan Life, 
Concordia Fire, Prudential, Wisconsin 
Inspection Bureau, Milwaukee Auto and 
Northwestern National. The North 
Western Mutual Life and Aetna Life will 
undoubtedly be represented All bona 
fide employes of insurance companies 
will be permitted to bowl in the league 


| NEw FORMS ARE DRAWN UP 


| Fire Policies Devised by Printers for | 


Special Additional Cover Are 
Approved by Bureau 
MILWAUKEE, WIS., Aug. 22.—Fire 
insurance men of this citv are interested 
in the action of Henry M. Ellis, execu- 
tive secretary of the Milwaukee Typo- 
thetae, an organization of master print- 


ers, who has devised three forms to be 
j added to the insurance contracts of 
members. These forms are drawn up, 
printed and copyrighted and distributed 
by the executive offices of the Typo- 
thetae. Members have been instructed 
to take them to the agents who wrote 


their policies and have them attached to 
the contract. 

The three forms cover electrotyping 
establishments, binderies and print 
shops. They are open in amount and 
blanket in coverage. In the main, the 
forms provide, when attached to poli- 
cies now in force, the maximum of cov- 
erage for both the property of the 
printer, that of his customer which is 
left in his charge, and does this without 
extra charge to him. The forms specify 


all of the forms of protection left out 
; of the ordinary contract, but which are 
due to the assured, if specified. Such 


for instance, as the clause asserting that 
“It is the intent of this policy to cover 





all property of assured as now or here- 
after may be constituted covering also 
assured’s interest only in property of 
others specifically insured by another: 
including manuscripts, drawings, dies, 
and patterns and that this insurance 
shall not be voided by reason of any 
mortgage ‘lease or other incumbrances 
or contracts that may now be in fores 


or that shall hereafter he atfected con 
cerning any property which ts subject of 
this insurance.” The forms have been 
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approved the Wisconsin Audit Bu 


reau. 


by 


| COBBAN SUCCEEDED BY SEANOR 


| Manager of Underwriters Adjusting Co. 
at Minneapolis Resigns to Look 
After Property Interests 


Walter H. Cobban, who has been man- 
ager of the Minneapolis, Minn., branel 
office of the Underwriters Adjusting 
Company since the Minneapolis branch 


Mr. Cob 


was established, has resigned, 





€. W. SEANOR 





W ili be succes cle dl 
has 


| 

ban by C. W. Seanor, 
| who assistant manager. Mr 
as an adjuster 
| the tield in 


established the 


been 
Cobban is widely known 
At one time lhe 


| Minnesota | 


traveled in 


iter hie 
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then swung over to Itaska state park, 
one of the scenic spots of Minnesota, 
then zigzagged among some of the more 
famous of Minnesota’s 10,000 lakes until 
they hit the Jefferson highway, which 
brought the party into Minneapolis in 
time for the opening session of the con- 


Walter H. Cobban Company at Pitts- 
burgh, Pa., and was at Pittsburgh for 
several years. At one time he was man- 
ager of the Pittsburgh branch office of 
the General Adjustment Company. Mr. 
Cobban has large outside interests, and 


owns considerable property at Gull | vention. 
Lake, Minn. In past years he has been It was the climax of a wonderful lake 
given a leave of absence during the | and land trip for Messrs. Jones and 


Stone, who traveled up the Great Lakes 
Duluth. 


summer months by the Underwriters 
\djusting Company in order to look | t® 
after his summer resort holdings. Mr. 


Cobban leaves the Underwriters Adjust- Would Enforce Two-Platoon Law 
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store were on fire several times. Along | North St. Paul youths, are in jail at 
the east side of Main street employes | St. Paul on arson charges preferred py 
of Bingenhiemer Mercantile Company State ed Marshal Kingsley. They ara 
were busy extinguishing blazes. all in North Bt Pont lot rl aa & home 
through the yards, All the windows on Cian itn first at ite age 
the north side of the Mandan hotel were | pjoyers Fire of Boston Geete te Em- 
burned out before the fire was extin- | New York, United Mutual Fire of Ban 
guished. ton, Universal Underwriters of Kansas 

The owner of the livery barn esti- | City, Affiliated Underwriters of New 
mated his loss at $3,000 with about $1,000 | York and American Union of New York 
insurance. All the other losses were | have been licensed in Minnesota. 
covered by insurance. State fire marshals estimate the loss 

soe Se Sens & Co. whole- 
saie zrocery, a ineapolis € $s? 
North Dakota Storm Losses although members of the firm say item 








be much less than that. 






































ing Company with the best wishes of | MANITOWOC, WIS., Aug. 21—Enforce- | Especially heavy tornado and hail } insured for $915.000. The mans, Were 
the organization, — : ment of the two-platoon law passed by losses are reported from various points | Aug. 16 and was one of the largest or 
Mr. Seanor’s first insurance experi- | the state legislature two years ago is | in North Dakota during the past week. | the year to date in the Twin Cities 
ence came in 1914, when he was ap-| asked in resolutions passed by the Wis- | Probably the heaviest loss was in La 
pointed deputy state fire marshal of | consin Paid Firemen’s Association at its Moure county, where a storm swept from ia 
ie) ie] Ste + « Stile ‘ . +r y ow ‘ a . aw : . = 
‘ mee, hg . . 5 ‘ sixteenth annual convention here. At | Adrian to Verona over a path six miles i 
Pennsylvania. He tng ah that the business session it was stated that | Wide, doing damage estimated at $300,- Wisconsin Notes 
canacity until 1914, when he was ap-! many departments in the state are disre- | 000. All crops in the path of the storm, Ella H. Pfeil of the Milwaukee Boara 
pointed a staff adjuster of the [ nder- garding the law. Officers of the associa- | even those in the shock, are practically | office has returned from a two weeks’ 
writers Adjusting Company at Minne-| tion will be instructed to check up on |a total loss Great fields of standing vacation spent in Yellowstone National 
apolis. Two years later he was made | cities which have not enforced the new | corn were reduced to mere shreds. Hail os - , 
istat anager system. was 10 inches deep on the level at some I *. Gehl, who has been in the re; 
ROE Se : si places. estate business at Hartford, Wis., for ns 
a . i = , “a ae lied Te my ee a number of years, has opened a genera 
Warning on Gasoline Storage Fire Business in Minnesota cae a ——. ae Sas Samnge. oC am | insurance agency there in connection 
xtensi\ haracter is also reported | with his real estate office 
ST. PAUL, MINN. Aug. 21 When the In 1922 the stock fire insurance com- | around Regan and in Kidder and Stuts- | r ' . ‘ cas 
. r. : : 5 : | M. W Markert & Co., local agents at 
gasoline price war was at its height in | panies operating in Minnesota received } man counties West Allis, Wis., have moved from the 
the Twin Cities and auto owners were | premiums amounting to $11 Sage mad Hail insurance claims filed with the | First National Bank building in that city 
“filling up” at home as well as in their | and incurred losses of $6,220,551.24, ac- | State so far exceed the total for the | to new quarters at 6207 Greenfield ave- 
cars, State Fire Marshal Kingsley issued | cording to insurance department figures, | entire year 1922. | nue, in a building erected by the agency 
a timely warning of the danger of fire | The fire premiums received by _ the | —— ; tor ts own use, , 
in storing gasoline in improper recep- | mutual fire companies and Lloyds in | North Dakota Crop Conditions } Thomas A Clancy, chief of the Mil- 
tacles. He called attention to the law | 1922 amounted to $983,780.27. The losses | ; : waukee fire department since 1905, will 
requiring that a specified kind of con- | in 1922 were $649,700.81. | FARGO, N. D., Aug, 21—The rust dam- = pon a Pegg rsary of his 38th 
tainer he used for storing gasoline and | rhe business transacted by the town. | *#e is overrated in the western part of | he chief ae age Perry — week. 
declared he would see that the law was | ship mutual insurance companies in 1922 | the state, Flax and corn are fine. Con- | embers of the Milwauicec desateae 
entarcea. | was as follows: Insurance written $145.- | ditions south of Bismarck on the east | who attended the annual convention of 
——— | 667,235.88: received from members, $1,- side ol the river are generally quite Wisconsin paid firemen at Manitowoe, 
. 342,452,25: losses paid, $970,039.50 satisfactory from the standpoint of the | Aug. 15, and is as active as any member 
Tour Northern Minnesota ' : production of this year’s crop, according | of his force. 
MINNEAPOLIS, MINN., Aug 20 As a Loss at Mandan. N. D. to SE we ral poate from that part of the ——e 
preliminary to the sessions of the Na- . country, who have thoroughly covered Dak N 
tional Association of State Insurance Mandan, N. D., had a fire, Aug. 17, that | the section. Some say that in Golden | akota otes 
Commissioners here this week, E. A. | started from a blow torch placed too Valley county there is no rust. A great | Mandan, N. D., is installing equipment 
Sherman, secretary of the Minnesota | near the crank case of an automobile | deal of money will not be made off this for two fire trucks. 
Association of. Insurance Agents, was in front of the Aughnay bern 5 Rg ais 4 o egg ° pena — sagt than Since the drop in gasoline State Fire 
host to two visiting insurance men on | lins avenue, It caused a total loss Oo ea ny 1elr seed anc possibly make a| Marshal Reade of North Dakota has 
a piciuresque auto tour of northern | the barn and a number of smaller build- | small profit. | given a note of warning not to store 
Minnesota, ing in the same block. The intense heat = | gasoline in homes; it is a fire hazard 
Taking F. Robertson Jones of the | and the flying sparks kept many volun- Minnesota Notes | and may lead to great loss 
Workmen's Compensation Publicity | teers fighting to save the buildings along : | Fire at Almont, N. D., originating in 
Bureau, New York City, and Edward C. | Main street, where several losses were H. A. Davidson has been named _ re- | the Hill grocery store, destroyed that 
Stone 3oston attorney, as his guests sustained Sheds and the roofs at the — oor pt cena Agency of St. | structure, the Standard Oil building and 
; 9 5 A ote is F ‘ raul. ndebte ‘ss is given as $6,2 e Wils¢ e: arke lo es ates 
Mr. Sherman started out from Duluth | rear of the Spehn meat market, Service and assets about $3173. ee 7 Rah reign aulaaes hate k a 
Saturday for a tour of the Iron Range, | Motor Company and Rosen's’ grocery Ed Kletchke and Florian Andrus. ceived. _ pe ; ae oe 
Over a Century of Faithful Service 
The Newark Fire has the advantage of | But to the local insurance man the 
being an old and established ill in les aan ta Melt 
eing an Old and established institution. Newark, in addition to its financial se- 
It has been thoroughly tried and tested Bias 3 a er a 
eniy . curit iS a Company maintaining a true 
. °1e , 
There can be no doubt as to its stability. eee ee dale Ta 
‘ . - service 1d@€al. uch representation Nas 
In every contingency it has ‘‘proven 
See » Say a valuable influence upon public recog- 
up”, in times of adversity as well as mages g 
prosperity. What more can be said _ nition of the position of the local insur- 
oo 
of any companyr ance man. 
—e_ N E W A R K 
Western, Elwin W. Law, Manager 
Chicago, Illinois 
Seia Didtond, Bens cud Cowles, Meenten. FIRE INSURANCE COM PANY 
Boston, Mass. onan . ” . ™ 
- : NEWARK, NEW JERSEY 
Pacific Coast, Rolla V. Watt, Manager, 
San Francisco, Cal. A. R. MONROE T 
; . R. MO! . L. FARQUHAR 
Southern, Milton Dargan, Manager, Seaiiiiens F Stes Matte pur Sec ’ 
Atlanta, Ga. " ” 
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CHARGE AGENCY IS REBATING 


Question Raised as to Whether Divid- 
ing Commissions Violates the 
Kansas Law 


TOPEKA, KAN., Aug. 21—Is an 
agent for fire insurance Companies who 
divides his commissions guilty of re- 
bating? That is the question which has 
been submitted to the attorney general 
by Superintendent Baker. The anti- 
discrimination law says any company 
which grants rebates or concessions ot 
any kind may be fined and ousted from 
the state and that an agent who violates 
any of the provisions of the law may be 
fned and his license revoked. 

One of the well-known fire agencies 
in the state recently purchased the re- 
newals of an agency where the owner 
had died. It is said that the sale did 
not involve any considerable sum of 
actual cash, but that the contract pro- 
vided that the insurance on all of the 
property of the large estate should be 
written by the agency which purchased 
the renewals, at 10 per cent below the 
published rate. ; 

The department has conducted an in- 
vestigation and laid the facts before the 
attorney general and has asked for a 
ruling and also for action against the 
agency for violating the anti-discrimina- 
tion law. The attorneys for the agency 
have filed a brief in which it is con- 
tended that the anti-discrimination law 
applies only to fire insurance companies 
and not to agents. It is maintained 
that the state has no right to question 
what an agent does with his commission 
and he may divide it or give it all away 
to his customer if he wants to do so and 
the state can not object to his action, 
so long as the company is paid the pub- 
lished rate and has had no hand in the 
deal. 

The department feels that if the 
agents are to be permitted to split their 
commissions the state might as well stop 
trying to enforce the anti-discrimination 
law 


Missouri Convention Dates 


The annual convention of the Mis- 
souri Association of Insurance Agents 
will be held at the Royal Hotel, Ex- 


celsior Springs, Mo., September 28-29. 
Notices for the meeting have just been 
sent out by J. W. Rodger of St. Louis, 
secretary-treasurer of the organization. 
In his announcement he calls attention 
to the need for more thorough organi- 
zation in Missouri, pointing out that 
hut 3-49 of the insurance agents in the 
state are affiliated with the state and 
local associations. The complete pro- 
gram for the state meeting has not been 
arranged, 

Mr. Rodger left for Buffalo Saturday, 
to attend the national association meét- 


ing 
ing, 


Distribute Missouri Insurance Tax 

State Treasurer Thompson of Missouri 
has announced that on Oct. 1 he will dis- 
tribute $750,000 taxes received from in- 
surance companies chartered in other 
States and doing business in Missouri. 
: The money will be divided among the 
114 counties and the city of St. Louis for 











the free school text book fund in coun- 
ties where there are such funds. In 
other counties the money goes into the 
county road fund. 

St. Louis this year will receive $125,000 


of the insurance taxes compared with 
$87,000 received from that source last 
year. St Louis county gets $25,000 


against but $16,000 last year. 

The foreign insurance tax total in- 
creased 50 percent over the amount re- 
ceived last year. 


Nebraska Hail Fund Hard Hit 


OMAHA, NEB., Aug. 21—Information 
obtained from the Nebraska state hail 
fund department is that losses, while not 


in most cases large, are coming in with | 
The | 
hope is expressed that the fund will pay | 


a regularity that is discouraging 


out and while no figures of total loss to 
given out, there 
to believe that losses trom now on will be 
over the funds available from this year 
Last losses not only 
surplus from 1921 but used up the 1922 
income and were then not fully met by 
the receipts. 


date is seems 


year's 


Plan lowa-Nebraska Auto Club 


OMAHA, NEB., Aug. 21 Nebraska field 
men are cooperating with Iowa field men 
in the perfecting of plans for the or- 
ganization of an automobile 
association for the two 
will work in conjunction with the 
mobile Protective & 
at Chicago, It is 


protective 
which 
Auto- 
Information Bureau 
planned to have the 
office at Omaha to cover the two states 
and a meeting of field men of the two 
states is to be held at Council Bluffs, 
Aug. 31. Frank M. Pond is chairman of 
the committee of organization, 


states 


Kansas Blue Goose 


TOPEKA, KAN., Aug. 20—At today’s 
meeting of the Kansas Blue Goose, W. G. 
Studebaker, state agent of the Inter- 
state of Detroit, presided at the meeting 
John Tudor, state agent of the American 
Eagle, introduced a visiting friend, E. L. 
Herron, of the Farmers of Iowa. 

L. T. Hussey, who has been state fire 
marshal for the past eight years, gave 
a very interesting talk. Mr. Hussey 
spoke feelingly of the relations which 
have existed between the field men of 
Kansas and the fire marshal’s depart- 
ment and of the changes in the person- 
nel of the field workers. He said that 
the only ones here today who were here 
eight years ago are Col, C, F. Hardy, 
Frank Britton, C. H. Searle, W. B. Gasche 
and possibly a few others. 


Sprinkler Leakage Loss 


Considerable water damage was caused 
to the stock of merchandise in the build- 
ing of 301 Washington avenue in St 


Louis, sprinklers opening from some un- | 
Leslie-Olian | 


determined cause. The 
Dress Company, the Mutual Dress Goods 
Company and the Arono Embroidery 
Company were the assureds. It is under- 
stood that the loss is covered by sprin- 
kler leakage insurance, from 
sprinkler leakage have been heavy in 
connection with women's apparel, 
Women’s dress stocks are susceptible to 
water damage. It is a question among 
underwriters whether the sprinkler rates 
on this class should not be increased. 


Losses 


Firemen Seek Overtime Pay 


ST. LOUIS, MO., Aug. 21.—St. 
is now feeling the full force of its fire- 
men’s union, suit having been filed by a 
former member of the department to col- 
lect 72 hours overtime pay for hours in 
excess of the 8-hour day voted by the 
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TOKI 


Marine and Fire 
Insurance Company, Limited 








United States Fire Branch 





reason | 


depleted a | 


|! F. R. Ormsby, Pres. 


| 
Louis 


J. A. KELSEY, General Agent 
45 John Street, New York 


H. W. MURRAY, Supt. of Agencies 19 So. La Salle St., Chicago 











G. E. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1923 


Capital $300,000 Surplus to Policyholders $387,499 
Total Admitted Assets $1,159,061 











An Ohio Company writing business through Ohio Agents. 
Why not represent an Ohio Company? 


AGENTS WANTED 











INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES, 
United States Manager 


GAYLE T. FORBUSH 


Associate Manager 


ARTHUR WALLER 
Assistant Manager 








MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Sec’y and Treas. F. M. Merigold, Ass’t Secy. 
Geo. E. Leach, Supt. of Agencies 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 
CASH CAPITAL, $200,000 








Live Stock Insurance 


(All Classes) 
Our NEW POLICY on commercial hogs offers unusual 
opportunity to live agents. 
If you are in Nebraska, Iowa, South Dakota, Minnesota 
or Kansas, write for our agency plan. 


| American Live Stock Insurance Company 
Home Office, Omaha, ebraska 














ESTABLISHED 1891 


Insurance Exchange 


INCORPORATED 1910 


A. F. SHAW & COMPANY 


175 W. Jackson St. 


INSURANCE OF EVERY DESCRIPTION 


CHICAGO, ILLINOIS 








Valuable Musical Instruments 


Including ‘*‘BLOCK’’ JEWELERS’ POLICIES—EXCESS COMPENSATION Also 
Radium, Tourist’s Effects, Trophies, Salesmen’s Samples, Personal Jewelry, Personal Furs, 
» Paintings, Insured under liberal floater forms at lowest possible rates 











NATIONAL 





H. M. BARFIELD 
President 





Surplus to Policyholders - 


CHARLES H. HARRADEN 
Managing Underwriter 


Buckeye National Fire 


Insurance Co. 
$149,508.34 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 





OHIO AND MICHIGAN AGENTS WANTED 








AUTOMOBILE 
INSURANCE 





FIRE 
THEFT 
COLLISION 
PROPERTY 


MAGE and 


A 
LIABILITY 
IN ONE 
POLICY 





Bie 4 rac 


ee 
HOME OFFICE = a 


cRTY 


DAY TON, OHIO 


SS! 
IN SURANCE” COMPANY 


ACCIDENT and 


HEALTH 


Bf _INSURANCE_ 


PLATE 


GLASS 


Agents 
Wanted 
in Ohio 


J. R. JONES 
Sec'y and Mgr. 


Gross Surplus for Protecticn of Policy-Holders, $183,409.44 








The Best Field in the Insurance Business 


Today is Live Stock Insurance 


We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Missouri, lowa and Pennsylvania 


THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 
Shelbyville, Illinois 











GUSTAVUS REMAM JR. President 
JOHN J. P. ROGERS, Vice President and Trea: urer 


FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE and OCCUPANCY INSURANCE 
AGENTS WANTED WHERE NOT REPRESENTED. 


) “Insurance COMPANY 
STate OF Panisya wana, 


308-310 WALNUT ST., PHILADELPHIA, PA. 


SAMUEL P. ROGERS, Secretory 
J. H. GIFFORD, Secretary 


TOTAL ASSETS 
SURPLUS TO POLICYHOLDERS 











Nearly Fifty Years of success under same management 
INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $417,483.05 SALEM, OHIO 


Losses Paid Since Organization, $1,480,796.59 
J. R. VERNON, President 


Net Cash Surplus $296,727.19 


J. AMBLER, Secretary 








EXCESS 
INSURANCE 


For INSURANCE 


and SELF 


Liberal Coverage 


the 


Unusually Low Rates 


Workmen's Compensation 
General Public Liability 
i placed in the strongest, 
and most liberal carriers in 


Fire — Hail 


Unmeasured Service 


The Underwriters’ Service Corporation 


30 North La Salle Street 


CHICAGO 


safest 
insur- 











Tike Groat Americanyiitual Far in the Lead 
Company The fact that approximately 


one car out of every ten in 
Ohio is insured by The Great 


is convincing evi- 





Ohio’s Largest and Strongest 
Automobile Insurance Company 


vorite automobile 


dence that this progressive in- 
s ‘‘the people's fa- 
insurance 
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city two years ago. After 
of the 8-hour ordinance the 


the department waived their 


under it and accepted an 


wages granted by the board of estimate 
and apportionment. However, : 


ing of the union in May 
agreement was repudiated 


was informed that after June 
men would expect to work 
day. This new demand was 


the officials. 


If the test case is successful 


member of the department 


overtime. This will increase 


$800,000 a year 





Drop Fight on Fire Marshal Fund 


LINCOLN, NEB., Aug. 21. 
ceived the assurance from 


thority that the special taxes 
premiums for support of the 
marshal's office will be used to maintain, 


at as high a level as before, 


that bureau, the representatives 
have been threatening an 
have decided to withhold any 
the present. It is not now believed that 


the matter will get into the 
The companies have the 


fidence in Labor Commissioner 


desire to have the work of 


tion and inspection continued 


ciently as possible, and as 


governor have chosen as aids 
of men, most of them experienced in 
work demanded of them, they 
inclined to be critical of the 
$80 of the commissioner's salary 


# month comes from the fire 
although up to the present 
not been able to give it a 
time. 


Stock-Mutual Hail Row 


TOPEKA, KAN., Aug. 21 
evidences of a war brewing 


mutual hail and the stock hail companies 
in Kansas. The wheat crop this 


Kansas was very. poor. \t 


the harvest the wheut looked 
would produce heavy vields but when the 





threshing season began it developed that 
the grains were not in the 
instead of wheat vielding 18 to 2 
; per acre the actual yields 
‘ to 12 bushels per acre 
anies assert that the 
justers are making adjustments 
basis of the normal instead of 
op They have declared to 
partn n | th te ( 
pay ’ mu Son f 
hat the tock ompan in 
! t hail oO 
ad paid nore Por he 
ri ! ’ eived } 


of various kinds 


Explosion Loss at St. 
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To Revise Sprinkler Charge 


ST. LOUIS. MO., Aug. 21 


mi gp Wall has announces 

commend to the boar 
men when thev reconvene Sept 
they amend the city ordinance 
service charge of $30 to $80 ¢ 


sprinkler and water stand-pipe 








» 1923 


August 23 


tions. He will recommend a flat rate 
of $5 annually for each such Connecti; 
Mr. Wall reached this decision at 
conference with represe ntatives of the 
St. Louis Fire Prevention 3ureay and 
the St. Louis Chamber of Commere. 
Samuel D. Capen, head of the Fire 
Prevention Sureau, presented th, 


sults of a survey which pa 
that no city made so large a charg, as 
St. Louis, while the greater majority 

cities with municipally owned Water 
plants made no charge at all,  Eyeyy. 
tions were Boston with a flat charge , 
$10 a year and Buffalo with $12 Mr 


Capen argued that the tax placeq a 
unjust burden on the St. Louis industria 
and business world for attempting 
prevent fires and that when the 
was used for fire fighting less was ,. 
quired than if the fire department Was 
asked to extinguish the blaze. There ap, 
651 plants with sprinkler equipment. 
St. Louis 


to 
Water 


Occupancy Question Before Court 


LINCOLN, NEB., Aug. 21.—The No. 
braska supreme court has been asked py 
the Capital Fire to rule whether jt can 
be held liable upon a policy when jts 
agent failed to ask the insured whether 
the building covered was occupied, Th, 
Flake Graphite Company had applied f 


the coverage It was represented to hay 
been engaged in the manufacturing bus 
ness for a number of years, and th 


agent, supposing it was then operating 
never asked any question with regard 
to that matter As a matter of fact 

had not been in operation for some tims 
The insured company says that if t} 
agent had asked, as he had a right to a& 
he would have been told the trut} nd 


that there was no legal compulsion upo 
it to volunteer the fact. Its attorneys 
insist that the insurance company cannot 
claim misrepresentation when the la¢ 
of knowledge was due to the ick 
diligence in seeking what it ¢ ‘ 
tends to be an essential part of the ris} 
The plaintiff also claims that ast co 
cealment did not contribute to the los 
it Is not material, The insurance 
pany says that concealment of 
factor in the placing of risks ve 


contract 


Resume Fire Marshal Bulletin 


LINCOLN NIVB. \ug l Stat Kr 
Marshal Frye plan to re 

ation ot t! months 1 
| bureau h V ! 
months t | 1 

ot abl t f 1! 
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Dyers Discuss Fire Prevention 


\t ' 
te D & ( 1 \ 
1 ive ( I l ad 1 
1 d dt 
, from f t 
1 f d Y 
ad ’ 
1 Ze sur 
\ ided 
Iowa Notes 
| Mis 
I) port I 
000 rain ins t 
& | ] 
Ki 1 
Ama ok 1 ! 
pleat Cedar l I 
o 00.000 I 
colony | only I 
Geo. Walter O ! 





Agencies Wanted 


for St. Louis of Companies 
writing Fire, Automobile, 
Sprinkler Leakage, Tornado 
and all other lines; also of 
Casualty Company, writing 
all lines, Address F-24, care 
The National Underwriter. 
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at rate jucted a local agency at Sioux City, la.,| turned from Merna, Neb., where he ar- 
rect ‘et a number ee omy died one re- a Frank Christ of Anselmo and 
ae pe ly after an illness of more than a taymond McCarthy of Merna on chi: rge 
nh at a _ Mr. Oakley was formerly a resi- | of setting fire to the barber shop of THE MERCHANTS & MANUFACTURERS’ 
Of the 4 nt of Madison, Wis., and is well known | H. E, Taylor. Both men have been 
aU and *, that state aS well as in lowa. bound over for trial in October. Christ MUTU L INSU C O 
' = IS an ex-convict and also faces a charge A RAN E C . 
— f burglar Tr } 1 rt 
oO sureiary. : 1@® Shop anc contents 
‘ Nebraska Notes heh mrcr ey for $1,800, but the loss was OF MANSFIELD, OHIO 
Showed i il ’ sil i . » . : . . 
Pee os The ete Siensarens Sve in years in ia Cash Assets Over $250,000 Net Cash Surplus Over $150,000 
rit, vebraské vis oe . oa 3 
“a on two buildings on South Tenth issouri Notes Licensed in 
Wate poet ere gutted. They were occupied Nowman B, Perkins, representing Rob- 
Excey : ag ty Vern Morrow garage and the | ert Gardner, Mountain & Co. Ltde eo OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA 
irge of FT Kautzman & Newman battery station. | don, a member of Lloyds, visited several DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 
> Mr ' Ten stored cars and three ne w automo- St. Louis offices last week. eae . z 
ed niles that had just — —. were The Bene-Hessler Insurance Arency Writing General Fire Business 
burned The loss with total $20,000.| has opene ie S548 < fenc) : ‘ ie : 
ay metinates of the insurance carried total feaietaea ie ae va. pt ots ges | Paying 25% Dividends to Policyholders 
t $10,000. the firm includes L. C genne, C. A 
gen Deputy Fire Marshal Butcher has re- | Hessler and H. EB. Bene. a ae S. N. FORD, Pres. G. W. DEYARMON, Sec’y 
it Was 
ere ay _— . 
ent STATES OF-THE SOUTHWEST 
a = . ee 
a ] he A. J. Shaw Investment Co 
x DESIRE MORE RESTRICTIONS | TO HAVE MEMBERSHIP DRIVE - 
ced b ee ’ ; — 
it “eon Texas Agents Hope That the New Com-| President Cunningham of Texas Asso- H | I ° . 
en its missioner Will Close Down on ciation of Insurance Agents al nsurance Specialists 
ethe Agency Licenses Wants 1,000 on the Rolls fe 25 Y 
DALLAS, TEX., Aug. 22.—There is Fred W. Offenhauser, Texarkana, 
i considerable interest here as to what] Tex., former president of the National 
: volicv the ne Texas insurance com \ssociati | rance re ‘ 
olicy the new cXa 1 urance ¢ ociation ot nsurance Agents and M PHE SON K NS S 
: ' ; : ; ; ’ ; « 
ting ; missioner, John M. Scott, will take re-| A. P. Cunningham of Dallas, Tex., presi- c R ’ A A 
egard garding the appointment of people as | dent of the Texas Association of Insur- 
5 ‘ wents who are not legitimately in the | ance Agents and also president of the 
tie ; business. Mr. Scott was formerly dep-| Dallas Insurance Exchange, were in 
to & ' uty commissioner and at once time he | Chicago Monday, stopping over en route 
0 se RS a a eS THECENTRAL STATES 
upo : more restrictions regarding agency li-| ciation of Insurance Agents meeting. 
rneys censes. In Texas, as 1n every other | Miss Louis Fitchette of Dallas. assist- 
u state, there are many people licensed | ant secretary of the Texas association, FIRE INSURANCE CO. 
™ vho are merely parasites on the busi- | was also in Chicago and went on to the 
ne: ness. They are not legitimately : It. | Buffalo convention. Mr. Cunningham OF 
ar i They are commission grabbers and are} and Miss Fitchette were especially in- 
, out to get what little rakeoff they can | terested in getting all the material they W ICHITA, KANSAS 
on on their own business, that of the con- | could gather together regarding devel 
cern with which they are affliated or | opment work in the state associations. 
Vital their family and close friends. Commius- | On their return-to Texas, Miss Fitchette 
t sioner Scott at one time seemed desir- | will make a trip through the state so- Kansas Nebraska 
ous of invoking the law for the protec- liciting members. President Cunning- Oklahoma Texas 
tion of the public by retusing to license | ham is anxious to have 1,000 members 
those who were found incompetent or] by the time of the next Texas conven- ROY E. EBLEN, Pres. DAN F. CALLAHAN, Sec. 
i ignorant. In other words, applicants | tion. He believes that there is a big op- S. M. LA ROSE, V.-Pres. A. H. WATSON, Asst. Sec. 
jor licenses would be caretully looked | portunity among the smaller points in 
up. At the present time, any one apply the state for members. ° 
ing for a license can get one. Srl. 
Many Side Liners in Dallas Hearing on Rate Petition I. REINHARD ] & SON 
The situation here in Dallas is acute. AUSTIN, TEX., Aug. 21.—The Texas 
The Dallas Underwriters Association | State Fire Insurance Commission will TEXAS GENERAL AGENTS 
has endeavored to bring about better | 8rant the petition of T. M. Scott for a , . ’ 
conditions. There are a multitude of publie hearing on proposed fire insur- erican Exchange Nat’l Bank Bldg., DALLAS 
. sag. T , ance rate reductions and for changes in 
side liners here in the business. The ex- segtiationn to permit exes companion 
change has sought to get = yr et to compete with out of state concerns, Hanover Fire Insurance Ce., of New York 
+; . P » . -e : or 4 * . a 
a anaes gy tog oer gener off Co according to G, N. Holton, secretary- Tokio Marine & Fire Ins. Co. Patriotic Ins. Co. of America 
ot agents anc oO ave ‘Tse member of the commission, the hearing : °. MI 2 
those that can be vouched for as being will oe hela some time in Somtember Girard Fire & Marine Ins. Co. (Underwriters ete 
ee i Some companies were willing to |The Gate hes met yet been delattely Northwestern Fire & Marine Ins. Co., of Minneapolis 
comply with the request of the agents | decided upon. It has been customary, Fidelity & Casualty Co. 
ut . (rs have ‘he result is | Mr. Holton said, to give 30 days’ notice ° P 
but the others have not. The result is | Mr. Holton said. 1 American Automobile Insurance Co., St. Louis 
hat Dallas is infested with a lot of : ay ; 
ciniaie ‘ . | are rebating and Mr. Scott, who has asked for the hear- 
agents, many ol WHORL Gre Costs * ing asserts that he filed the petition in 
are demoralizing the business in gen-|penalf of the owners of country dwell- 
eral. The agents here hope that Com- ings and other risks taking the same GEO. M. EASLEY GLENN T. HERNDON 
missioner Scott will take up this subject, | rate. In the preparation of the petition 
be courageous enough to refuse to li- | Mr. Scott had numerous conferences with 
cense those who are not fit to be agents | the attorney general's department, e . 
and have a sort of cleanup in Texas. —_——- 
It is thought there are about 6,000 Credit for Fire Record N A 
agents licensed in this state. One agent niin wit * cil em — 
has sued the Dallas Insurance Exchange |. *** 45%) ae Se a ee | eee 
or $75,000 damages, claiming that he <oeoel ee Insurance oie of th has “HE PROFITS MOST WHO SERVES BEST’ ’ 
aa ee ee ae ; y awarded the maximum credit o 5 per- 
was deprived of his license through the ut Sq thn daten of Cotulla toe * +L one 
. rt oO e ) ) i or good fire 
Campaign of the local exchange to ex record during the past three years Boston Ins. Co. Employers Liability Assurance Corpo- 
terminate side liners. The case has | During that period Cotulla did not have Fire & Marine Und. Agency of ration of London 
ee ee ee i Automobile Ins. Co. of Hartford Sterling Fire Ins. Ce. of Indianapolis 
nheantime, the man has secured another cts . m 
ieee Waive Limitation Clause Federal Ins. Co. of Jersey City Globe Indemnity Co. of New York 
; Nate oe The $25 limitation clause in tornado 
| Movie Carries Rain Insurance policies is being generally waived by 
| DALLAS, TEX., Aug. 21—The Palace | companies operating in Texas ‘6 . . 
| a ok oe ee Seas A Staunch and Reliable American Company” 
cture shows of the southwest, believes Texas Notes EST~ 1880 Co D. M. FERRY, JR., President 
| Insuring itself against possible losses Boggs & Krauss of Kaufman Tae. P E_ J. BOOTH. Vino 
eeause of light attendance occasioned | have purchased the agency of P. T. Bond F. A. SCHULTE 
| hY inclement weather when it is show- at that place reasurer 
£ a really big film. Hence, it goes Edgewood, Tex., suffered a $50,000 fire HE. EVERETT 
fter rain insurance It carried $18,000 Aug 13 when eight buildings in the 
rth of rain insurance for one week | business section were destroyed. E. P. WEBB 
th Julian, Cochran & Carter, The days Mike Ferguson and George CC. Young —_ 
insured against rain and the amounts | of the North America have just returned 
each were Monday, Tuesday, Wednes- | t® Dallas from a visit to the Atlanta @ 
“ay, Thursday and Friday, $2,000 each; ates ae Se ‘ 
Saturday, $3,000, and Sunday $5,000 It Three persons were seriously burned 
did pot rain and the Palace paid out a | ¢y Bh «ange wegen 2 SS Se 42 Years of ‘‘Honorable Indemnity” 
S ie ae but the management said lon Company at Breckenridge, Tex. n t $2,377,909.00 I id $11.263,097.00 
— Shetion atisfied and would continue the A. Louwein, special agent for the Re- WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 
; public in south Texas, is in St. Joseph's 
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Fire—I ornado—Hail 


WILLIAMS BROS. 
Hail Only 
Enid, Oklahoma 


REYNOLDS BROS. 


Fremont, Nebr. 


Write General Agents or Company direct for representation 





Y > 
“Mores so 


General Agencies 
ELMER F. BAGLEY INVESTMENT CO. 


Topeka, Kansas 


ELLIS & HOLLAND CO. 


es Moines, lowa 


W. J. CARROLL, Hail Only 
Great Falls, Montana 


E. J. HEAVNER 
Tulsa, Oklahoma 


R. H. JENKINS 
Los Angeles, Calif. 

















of Wotertoron 1%. 


FIRE, MARINE, WINDSTORM, 


AUTOMOBILE, SPRINKLER 


LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 


N. T. JULIAN, State Agent, Western Ohio, W. A. SEAVER, State Agent for Eastern 


ALFRED PAULL & BSON, General Agents for West Virginia, Wheeling, W. Va. 


F. G@. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind 


Ohio, Columbus, Ohio 


O. T. PRICE, State Agent, Missouri, Kansas City Mo. 


CLAUDE SHERWIN, State Agent, 


E. W. PEPPER, State Agent for Minnesota, Minneapolis 


J. D. LA TEER, 2127 Insurance Exchange, State Agent, Illinois and Wisconsin, Chicago 


Kansas and Oklahoma, Wichita, Kans. 
EB 8. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 

















Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 


3 South William Street 


and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 


Representing Companies of Known Reputation 


NEW YORK 




















Hospital, Houston, Tex., where he is re- 
ported doing nicely, following an opera- 
tion of several weeks ago. 

T. M. Scott, former secretary-member 
of the Texas State Fire Insurance Com- 
mission, has been appointed superintend- 


ent of the Texas School for the Deaf and | 


takes charge of the imstitution Sept. 1. 
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Gross R. Scruggs, one of 
fire insurance men in the 
sold the Insurance 


the leadi 
Ng 
southwest, _ 


3uilding at Ds 
" * B alle 
for $100,000, The building is a 19- pera 
office structure and is headquarters fae 
many insurance concerns doing vel 


- br 
in Dallas. H. M. Chapman, W faxahanee 


capitalist, bought the building, 








RECOMMENDS MANY CHANGES 


Alabama Commissioner, in Annual Re- 
port, Advises Revocation of Fire 
Mutuals’ Charters 


Among the recommendations made in 
his annual report submitted this week 
to the governor, Commissioner Julian of 
Alabama asked that the charters of 
“so-called mutual fire insurance com- 
panies” be revoked by the legislature, 
that the administration of the work- 
men’s compensation department be 
placed in his department, and that the 
salary scale of the commissioner and 
his assistants be increased to a figure 
equal to salaries paid in other state de- 
partments. 

It is stated by Commissioner Julian 
that the department should be permit- 
ted to employ permanently on an an- 
nual salary basis a competent auditor 
to carry on the work of examination re- 
quired, of domestic insurance companies 
having capitalization of 100,000 or 
more and all mutual aid companies or- 
ganized under the laws of Alabama. 

Another important recommendation 
made by Commissioner Julian follows: 

“Continued and widespread violation 
of the insurance laws leads to the rec- 
ommendation that the deputy commis- 
sioner, who at the present time is an 
attorney, be clothed with the necessary. 
authority to represent the department in 
all legal matters, and to go into the 
courts throughout the state and prose- 
cute claims for the department, and to 
also prosecute violations of the insur- 
ance laws. In my judgment this would 
bring to the department an added in- 
fluence in inforcing the laws and would 
also bring an added amount of rev- 
enue.” 

Much insurance has been placed with 
unauthorized companies during the last 
few years in Alabama according to 
Commissioner Julian who declared that 
the citizens of the state who place their 
insurance in the companies not author- 
ized to transact business the state “not 
only become violators of the laws gov- 
erning this question but they take an 
unusual risk also.” 

The commissioner recommends that 
charters heretofore granted “so-called 
mutual fire insurance” should be re- 
pealed by proper legislative enactment. 
He also recommends the strengthening 
of laws governing agents and states 
that the commissioner of insurance 
should have the power to issue rules 
governing agents and should be given 
authority to suspend, revoxe, or refuse 
for cause, the rules of the commissioner 
to be subject to the approval of the 
governor before being promulgated. 

Kentucky Actuarial Bureau Picnic 

LOUISVILLE, KY., Aug. 21—The Ken- 
tucky Actuarial Bureau held its annual 
pienic last week at Glenwood Park, be- 
tween New Albany and Jeffersonville, 
Ind., across the river from Louisville. 
For two years past the Louisville Board 
and the Kentucky Association of Fire 


KENTUCKY AND THE SOUTH | | 








Underwriters had made it a three-cor- | 


nered = affair. However, many special 
agents were lukewarm on the matter and 
the local agents didn’t attend well, with 
the result that the Louisville board with- 
drew. There were a number of local 
agents as well as special agents present 
this year. 

The feature of the day was the usual 
baseball game, There was also a boxing 
match. Herbert H. Chittenden, special 
agent for the City of New York, suf- 
fered a broken thumb in trying to catch 
himself when he slipped and fell. 

There were various athletic events, 
swimming and boating, with dancing in 
the evening. 


—} 


RECORD OF NORTH CAROLINA 
Premiums in the State Last Year Were 
$10,187,476 and the Losses Were 
eee 


The total fire premiums in North Car- 
olina last year amounted to $9; 


" 921,430 
with losses of $5,820,022. The ocean 
marine premiums were $32,103 and 
losses $15,188, automobile premiums 


$543,074 and losses $298,645; inland Nnav- 
igation premiums $46,477 and losses 
$49,718; tornado premiums $85,389 and 
losse s $179; hail premiums $25,795, josses 

$39,079; sprinkler leakage premiums $4,- 
45 55, losses $5,654; riot premiums $3,28}, 
losses $4,969; rain premiums $123,726 
and losses $106, 450; registered mail pre- 
miums $628, losses $322. The total pre- 
miums of the fire companies in the state 
were $10,187,476 and losses $6,340,296, 
The state leaders as to strictly fire busi- 
ness are as follows: 


P re miums Losses 


Atlantic, N. C 
a FA are 
George Washington.... 
GECORSROTO 2ccivccccesce 
North Carolina Home.. 
Pilot 
ee Oe eee 
Automobile 
Concordia 
oo) |S) 
Fidelity-Phenix 
Fireman's Fund ....... 
Globe & Rutgers....... 
Great American........ 
Hartford 
Home, N. Y... 
North Americ an. 
i a 
yD eee 
OF 2 5 ere ere 
SG Was tadacoens dose 106,063 3.3 
Consolidated Und...... 114,237 98,648 





The total premiums of North Caro- 
lina companies covering all classes 
amounted to $1,265,735, losses $652,470; 
premiums of stock companies in other 
States $6,455,069 and losses $4,070,803; 
foreign company premiums $1,874,225, 
losses $1,248,307; premiums of mutuals 
$284,660, losses $75,166; premiums of 
reciprocals $307,787, losses $293,489 





Propose Georgia Tax Increase 

ATLANTA, GA., Aug. 22.—To further 
embarrass the companies operating in 
Georgia by increased taxes, the house of 
the legislature passed a measure increas- 
ing taxes on insurance premiums from 
11, to 3 percent. The measure went to 
the upper branch, the senate killing it. 
Such a change would have brought the 
tax rate in Georgia to a point which is 
above that in most states. Fire under- 
writers point out that the loss ratio of 
the fire companies in the state has been 
66 percent for the past ten years and 
that any added burden may be disas- 
trous to some of the smaller companies. 


Lloyd Rejoins Adjustment Bureau 

J. C. Lloyd, for several years special 
agent for the Hanover in Louisiana and 
Mississippi and formerly with the Lloyds 
Adjustment Bureau of Meridian, Miss. 
has rejoined the bureau as manager. Mr. 
Lloyd left the bureau in September, 1922, 
but has now gone back as manager, a8s0- 
ciated with W. B. Lloyd. 


Charge Insurance Law Violation 

Abraham Silber of New Albany, Ind. 
has been arrested, charged with violat- 
ing the insurance laws of Kentucky. 
The arrest was on a warrant sworn to 
by Joseph Graboski, who alleges that 
Silber sold him a $3,000 insurance policy 
for $240, on which he paid $60, in the 
Aviz Insurance Co., Ltd., Lisbon, Por- 
tugal He stated that after paying $60 
Silber advised him the policy would have 
to be sent to the London, Eng., office to 
be countersigned and that two weeks 
later it was returned to him, counter- 
signed on a typewriter, “Bowker & Part- 
ners, Ltd., London Agents.” It is charged 
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py plaintiff that he has been advised that 
vd could not collect on policy if he had 
a fire. 


RENEW LEGISLATIVE FIGHT 





Efforts to Clarify Insurance Situation in 
Mississippi Now Promise Bet- 
ter Results 


JACKSON, MISS., Aug. 21.—Rein- 
troduction of legislation at the coming 
session of the legislature in January, in 
efforts to clarify the underwriting situ 
ation in Mississippi, is a foregone con- 
clusion, according to those actively in 
touch with insurance affairs. Previous 
attempts to enact such legislation have 
heen blocked up the administration of 
Governor Russell, which has always 
been antagonistic towards such a step. 

It is certain that a bill providing for 
an inspection and rating service for fire 
companies will be introduced again dur- 
ing the coming term, and with the Rus- 
sell administration ousted from control 
of governmental affairs by the voters at 
the last primary election, it is believed 
that such legislation will be pushed to a 
successful conclusion. 

Expressions made here regarding the 
insurance outlook in the state all have 
a decidedly optimistic trend. Commis- 
sioner Henry, for one, believes that the 
underwriters are in for full recognition 
of their rights to operate in the com- 
monwealth within a short time. 

Mr. Henry, in discussing the proposed 


ADJUSTER WANTED 


Experienced fire insurance adjuster, 
age 30 to 40. One accustomed to 
handling large losses and who also has 
a good knowledge of insurance law. 
Liberal salary to right man. State 
education, references, qualifications, 
experience. Address F-7, care The 
National Underwriter. 














Field Man Wanted 


Eastern Fire Insurance Company de- 
sires services of competent special agent 
for the State of Oklahoma. Address 
F-31, care The National Underwriter. 








WANT SPECIAL AGENT 
WORK TO DO. Part time. 


Have local Agency. 19 years’ experience. 
Located in Coles Co., Ill. Adjacent Territory 


preferred. Price secondary. Want work. 
Address F-32, care The National Underwriter. 








EXPERIENCED ARCHITECTURAL ENGI- 

and Contractor desires position 
as ADJUSTER. Has had some experience 
in tornado and fire loss work. Refer- 
ences furnished. Address F-33, care 
The National Underwriter. 








Daily Report Examiner 
Wanted: By American Company for 
middle west territory. State age, experi- 
ence and salary expected. Address F-36, 
care The National Underwriter. 








Field Position 


Yous experienced fire insurance sprinkler factory in- 
_— desires field position. Underwriting cote 
Sie and in improved risk department, also Dean 
na ule. 16 years fire experience. Understands auto 

urance and rates. General and local agency work. 


Your confidence tl aoe 
The National —— Address F-34, care 


rating bill, stated that he favored insur- 
ance legislation patterned after that in 
Arkansas, with certain revisions, which 
he was not yet in a position to outline. 

The commissioner stated that approxi- 
mately half of the old line insurance 
companies that withdrew following fil- 
ing of the noted anti-trust suit by State 
Revenue Agent Stokes V. Robertson, 
two years ago, had returned to Missis 
sippi, but that the other half had de- 
cided to remain outside until something 
in the way of protection can be guaran- 
teed them. 


Yazoo Delta Agents Elect 


JACKSON, MISS., Aug. 21—Election of 
officers and discussions regarding the 
underwriting outlook in the state occu- 
pied a meeting of the Yazoo Delta As- 
sociation, held at Belzoni, at which 
nearly 50 agents were present. Maurice 
Bergman of Greenville was elected 
president; C. J. Van Arsdale of Indian- 
alo, vice-president, and John H. Ashcraft, 
secretary. A banquet also featured the 
gathering. 


Virginia Notes 


Mrs. Lilian H, Sutton, mother of KBu- 
gene H. Sutton, of Gibson, Moore & Sut- 


ton, Richmond, died at her home in that 
city Aug. 16. Four other sons and two 
daughters survive. 

George McG. Goodridge, state agent 


for the Firemans Fund in Virginia, is 
back on the job in his field following a 
delightful vacation of two weeks spent 
in Nimrod Hall in the mountains of Vir- 
ginia. 

Authorized to do a general real estate 
and insurance agency business, Barnett- 
Howerton-Showalter Corporation of Roa- 
noke, Va., was granted a charter last 
week, the officers being listed as ~™ * 
jarnett, president, and E. H. Howerton, 
secretary. Maximum capital is limited 
to $25,000. 


Southern Notes 


An event of interest among the field 
men in South Carolina is the marriage 
last week of Tom F. Camp to Miss Moi- 
selle Copeland. 


Louisiana Notes 
Fire causing a loss estimated at $50,- 
000 destroyed the plant of the Oakdale 
Ice & Light Company at Oakdale, La. 
W. A. Breaux, office manager of the 
L. A. Williams Insurance Agency, Crow- 


ley, La., is a New Orleans visitor, com- 
peting in the Metairie Ridge rifle meet. 
The agents of the Royal and Newark 


in Louisiana recently received through 
State Agent Chavanne a cireular an- 
nouncing his tenth anniversary with the 
companies, 


Friends of Lew Williams, Crowley, 
La., insurance agent, will rejoice to 
know that he is again back at work. 
His recent illness kept him confined to 


his home for some time. 


Kentucky Notes 


J. W. Bethel, of the Chicago office of 
the Continental, was in Louisville a day 
or two last week. 

W. P. Swope, special 
tucky for the American Eagle, who has 
been recovering from a broken hip, has 
developed some other trouble which will 
necessitate a slight operation. 

The Chadwick Insurance Agency, Lou- 
isville, capital $25,000, has been incor- 
porated by Chester R. Chadwick, John R. 
Richards and Thelma R. Graefenhan. 
Mr. Chadwick for some time past has 
been operating a nonboard agency in 
Louisivlle. 


agent in Ken- 





Agents Lose Business 


when they are in the dark about competing 
companies. “I don’t know” is a poor an- 
swer. The Argus Chart gives the right answer 
about big and little companies. The Argus Chart 
shows them all. Ask for the ARGUS CHARTS. 
“Twice as many companies.” Compiled and pub- 
lished by 
The National Underwriter 


1362 Insurance Exchange Chicago 





THE NATIONAL 
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lowa Field Position 


wanted by man who knows the State and 
has had per diem experience. Can build bus- 
iness. Wants full time work. Address F-35, 
care The National Underwriter. 











Examiner Wanted 
High class seasoned man by an 
American company. 

Address F-39 
Care The National Underwriter 
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Maintain An Even Keel 


The Metropolitan-Hibernia is a staunch and 
dependable company. Its underwriting facili- 
ties are broad and dependable. It does not waver 
from its course. Temporary exigencies do not 
It maintains an even keel and 
this same characteristic is imparted to the 


agency force. 


alter its course. 


It is an ideal Illinois company for 
Illinois agents. 


Metropolitan - Hibernia 


Fire Insurance Company 


John Naghten & Co. 


General Managers 


W. E. Houk 


State Agent 
for Illinois 


Established 1863 and Indiana 


Insurance Exchange 
Chicago, Illinois 


Terre Haute, Indiana 





CHICAGO IN 1833 





























AGE— AND 
PROGRESS 


HE Eureka and Security 

Insurance Companies 
jogged along at Cincinnati 
for many years, doing a 
small business in a friendly 
way with agents who were 
old friends. The companies 
were separate but the stock- 
holders were friends and 
neighbors and there was 
only one management. A 
little money was made each 
year and part of it was ad- 
ded to surplus. 














OW the companies are joined together as one company under one 
name, but that name is the same as the old. There is only a hy- 
phen in place of the ‘‘and.” They were always spoken of together. 


The joint aesets make a neat little company. The capital is $250,000 
and the surplus to policyholders over $750,000, with assets well over a 
million. The old friendly spirit is still there. We are glad of our old 
friends and hope to make new ones. 


AS is no bar to progress and we are able to give modern service 
Your customers like to feel that the companies you give them are 
well proven, and you like it yourself. You will like to deal with the 
Eureka-Security, and will take pleasure in delivering its policies. 


“OHIO'S OLDEST STOCK FIRE INSURANCE COMPANY™ 


The EUREKA-SECURITY 


Fire 8 Marine Insurance Company 


(The Cincinnati Underwriters) 


22 Garfield Place 


Cincinnati, Ohio 
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408 FORT STREET, WEST 7 


THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 


DETROIT, MICH. 








SURPLUS 
LINES anp 
FLOATERS 


Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyd’s, London. 

Re-Insurance Contracts Drawn and Placed. 


YOUR BUSINESS SOLICITED; 


Insurance Exchange 


PROMPT ATTENTION 


F. R. THOMPSON 
Chicago, Ill. 








R. M. BISSELL, President 


FIRE 
HAIL 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


TORNADO 
AUTOMOBILE 


WILLIAM WALSH, Secretary 


FARM 
TRACTOR 








Capital $200,000.00 


. E. STRAUCH, Secretary 





Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


Surplus to Policyholders $344,258.94 


WM. V. FISCHER, Asst. Secy. 





C. W. VOELLGER, State Agent 





INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI IOWA 


QUINCY ADJUSTMENT 


and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 


Wells Bidg., QUINCY, ILL. 


OHIO 
C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave., N. E. 
CLEVELAND 
Branch Offices: Akron, Youngstown 
Our Service Covers Northeastern OHIO 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 


Adjuster 
College Bidg., OTTAWA, ILL. 
3 


9 Years in Insurance Work 





ILLINOIS” 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 


108 N. State Street CHAMPAIGN, ILL. 
Long Distance: Bell 458 


R. E. MOORE 
Adjuster 
330 Peoria Life Bldg. 
PEORIA, ILL. 


H. A. HAMILTON 
Adjuster 
225 North Adams St. 
PEORIA, ILL. 


SOUTHERN AND CENTRAL ILLINOIS 
N. C. McLEAN, JR. 
Adjuster 
508 Missouri Ave. EAST ST. LOUIS, ILL. 
Ww. E. PAGE 
Fire and Tornado Adjustments 
689 Continental & Com’! Bank Bldg. 
Wab. 0758 CHICAGO, ILL. 














ILLINOIS KENTUCKY 
° - MARMADUKE 
ay) nt Tornado, Automobile 
ppraisements and muepections 


WASHINGTON NDIANA | 
INDIA NA 


IN DIANA 


ILLINOIS 
H. N. ODELL 
Adjusters of Fire, Tornado, Automobile and 
Inland Marine Losses 


110 Upper Second St. EVANSVILLE, IND. 


KE NTUCKY 


INDIANA 
Automobile Adjustments Only 
EUGENE McINTIRE 


218 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 


INDIANA-MICHIGAN ADJUSTMENT CO. _ 


W. P. Kelley, Pres. American Trust Bidg. 
H. J. Lederer, Vice-Pres. SOUTH BEND, 
Cc. W. Ginz, Sec’y and Treas. INDIANA 


This ¢ concern is well equipped to handle all kinds of loseee | 
H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bidg. 


Phone Main 253 CINCINNATI, O. 




















| 
| 
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| 
| 
lv 


| Adjustments 100% 


CEN TRAL MICHIGAN 
CHAS. L. HECOX 
Adjuster of Fire and Automobile Losses 


510 S. Clay St., GREENVILLE, MICH. 








INDIANA | ‘NORTHERN IOWA AND SOUTHERN MINNESOTA. 


F. M. NORRIS 
Independent Adjuster 
519 First Nat. Bank Bldg. 


IOWA NEBRASKA SOUTH DAK DAKOTA MINNESOTA 
c. J. WOOLDRIDGE 
Fire and Automobile Losses 
306 Davidson Bldg. Over 25 Years’ Experience SIOUX CITY,1OWA 
MINNESOTA WISCONSIN 
CHARLES G. BATES 
General Adjuster for Companies 
30 Years’ Experience 
Plymouth Bldg. MINNEAPOLIS, MINN. 
SOUTH DAKOTA — 
HOWARD ADJUSTMENT BUREAU 
H. E. BJODSTRUP, Mgr. 
Fire, Tornado and Automobile Adjustments 
239-40 Realty Bldg. MITCHELL, SO. DAK. 
OA 


Mason City, lowa 











F. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 
503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 





Sabie wer 30 Years’ Experience 
KANSAS 
KINKEL ADJUSTMENT AGENCY 
| JOHN M. KINKEL W. P. KINKEIL 


| Fire, Tornado and Automobile Losses Adjusted 
HUTCHINSON, KANSAS 


CENTRAL INSURANCE ADJUSTMENT CO. 
Automobile, Casualty and Subrogation Claims 
M. E. Streckenfinger, Attorney F. E. Whitney, Manager 
TOPEKA, BANDAS 


J. D. SHEPPARD, JR. 





Adjuster 
| 408 Woodruff Bldg. SPRINGFIELD, MO. 
| MISSOURI, KAN., OKLA., ARK. 


CHARLES C. COX, ADJUSTMENT CO. 


Est. 1914 
SERVICE 


Jefferson Theatre Bidg., SPRINGFIELD, MO. 
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| ON THE PACIFIC COAST 


| 





Pinan 


REPORT ON WESTERN PONDS 


Blue Goose in Fine Shape on Pacific 
Coast, Mest Loyal Grand Gander 
Says, Following Trip There 


Western United States and Canadian 
ponds ot the Blue Goose are in excellent 
and filled with enthusiasm for the 
according to a report on the re- 
cent western trip of W. P. Fess of Win- 
nipeg, most loyal grand gander of the 
order. Mr. Fess was guest of honor at 
numerous banquets and conducted sev- 
eral initiations while on his western trip. 


shape 


order, 


One of the most impressive of the ini- 
tiations was that held by the British 
Columbia Pond in a canyon at the foot 
of Spray Falls, three hours’ ride from 
Vancouver. After the initiation a ban- 
quet was held at Wigwam Inn. 

A joint meeting of Seattle, Wash., and 
Portland, Ore., ganders comprising the 
Pacific Northwest pond was to have 
been called in honor of Mr. Fess, but 


was omitted because of the presence of 
the late President Harding in Portland. 
Instead, Seattle ganders tendered Mr. 
Fess a banquet at which an excellent 
program of entertainment was carried 
out. Ganders at Spokane, Wash., hon- 
ored their chief executive with a ban 
quet and field day at Hayden Lake, 35 
miles from the city. All manner of 
sports were indulged in, and the party, 
made up of ganders, their wives and 
friends, spent a glorious day, according 
to Mr. Fess. On his return, the head of 
the order was guest at a luncheon given 
by ganders of Calgary, Alta. 


Portland Exchange to Resume 


PORTLAND. ORE., Aug. 21.—The Port- 
land Fire Insurance Exchange will con- 
vene a week from Monday after two 
months’ with no sessions. Meetings were 


during the summer months 


vacations. 


suspended 
on account of 


Portland insurance men have been 
making August the principal vacation | 
month of the year Ferry Smith, as- 


manager of Dooley & Co., has 
on Crater Lake in Southern 


Phil 


sistant 
been fishing 
Hugh Lacey, of 


Oregon, (yross- 








a 
and during the vast two ars pra 
tically had charge of the library 

The funeral of Mr. Moor Was at 
tended by a large number of fire unde 
writers, and the pallbearers compris 
Fred J. Perry of the Royal, the pres 
dent of the association; John kK. Ande 
son, North America; Raymond B& Young 
Fireman's Fund; Harold Hackett, Liver 
pool & London & Globe; George Yoeur 
of Marsh & McLennan and . ho Tiede. 
mann of the Automobile "nderwrit 


Conference 


California Blue Goose Outing 


Ganders of the ¢ 
are planning to 


‘alifornia 
take flight 


Blue Gooss 


Over the 
three-day holiday, ending on Labor Day 
Sept. 3, to Arrowhead Lake The lake 
is located in the San Bernardino moup- 
tains and the ganders expect to put oy; 


another of the original sho 
spread the fame of the C 
throughout the Grand Nest 


Ws which have 
alifornia Pond 
\ big show 


that was intended to make ganders fo 
get entirely the success of “A Night iy 
Zulu-land” had been planned by the pon 
for Friday, Aug. 3, but was put off out 


of deference to the death of 
Harding The forthcoming 
tended to take the place 


President 
event is in- 
of this event 


Contracts with London Lloyds 
SAN FRANCISCO, CAL., 
reported in San Fran¢ 
to arrange adequate 


Aug. 21—It i 
that, failin 
surance facili 


isco 


rein 


ties with stock companies, the newly 
organized General Insurance Company of 
America, which will operate on the par 


ticipating basis has 


London Lloyds for 


contracted wit 
its excess protection 


Becomes Independent Adjuster 


SAN FRANCISCO, CAL., Aug. 21—F. H 
Dunnington has offices in Sar 
Francisco as an independent adjuster of 


opened 


fire losses For the past four years Mr 
Dunnington has been staff adjuster for 
the Pacific Coast Adjustment Bureau at 
Butte, Mont Prior to 1918 he was spe- 
cial agent for the Westehester in Colo- 
rado 
History of Washington Pond 

A brief history of the Washingt 
Blue Goose, written by Raymond C, Gil 
lette, was read for the first time at the 
annual dinner banquet at 


Hayden Lake 














maver & Co., has been trolling for in honor ry W. P. Fess, most loyal 
4 io o ¢ “der i der Gillette's 
salmon off the mouth of the Columbia gander I th order. » inde bai 
sto \ é erary style 
river. William Patterson, Portland history, written in a lit ke See 
manager for the Pacific Coast Adjust- | Would do justice to a eset pe 
ment Bureau, is in the mountains of | terian shows that the Washing on pol 
Southwestern Oregon |} was founded in October, 1907, withit 
E | months after the founding of the order 
largely through the efforts of Gander 
New Agency at Portland Henry Hall, who since has taken the last 
PORT UAND, ORE. Attg. 21 The | long flight. After a_ brief period ‘ 
Allen-Butlet Insurance company has | union with the Oregon pond, the Wash- 
been organized and granted license to | ington pond resumed its separat« iden 
operate in Oregon The coneern wil] | tity. which it has maintained up to = 
represent the Royal Exchange Assur- | Present. Dinner meetings once ea 
ance of London. Quarters are maintained | Week and two annual meetings, one : 
in the Selling building. Both Allen and | dinner dance and the other an outing 
B utler were former employes of the state | Such as the one at Hayden Lake hav 
of Oregon, the former being in the state | Served to keep alive the spirit of oe 
insurance commissioner's department and Fair” in the Washington pond, ¥ a » 
the latter in the office of the secretary of | NOW ranks as one of the finest 
state | order 
Veteran Librarian Is Dead | General Agency Changes in Northwest 
SAN FRANCISCO, CAL. Aug. 21—The A. O. Armstrong, who resigned frot 
library committee of the Fire Under- | the Northwestern Mutual at Seattle the 
Writers Association of the Pacific has | first of the month, has beet appointer 
announced that Mrs. J. P. Moore will neral agent for tl Royal-Queen ane 
ontinue as librarian in the place of her Newark, with headquarters at Seat 
late husband, who died at his home last He will cover western Wasl ingtot 
week at the age of 83 Mrs. Moore was Fred S. Penfield has resigned the gen- 
her husband's assistant for many years | eral agency of the Nati il Liberty 
tne 
1871 ‘Superior Service Satisfies” 1923 
Superior Fire | Company 
PITTSBURGH, PENNSYLVANIA 
Capital Assets Policyholders’ Surplus 
$800,000.00 $3,806,949.41 $1,514,962.03 
Writes 
FIRE, TORNADO, RIOT, USE and OCCUPANCY 
A. H. TRIMBLE, Pres. EDW. HEER, Vice-Pres. and Secy- 
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. é epresented the co any | president; R. B. Hawcroft, Reno, Nev., | 30%, == . 
> ee states roa deinen ite neomamatt vice-president, and Joseph Wood, Ren- | ¥ —— ee eA LLLLLLA 5st he 
“ ané ontana for a number of | ton, Wash., treasurer. nantes ae phi 
| Idaho = = nes ws The ot oe which is awarded ‘OF 
| yeare shen tsibinili | annually to the Pacifie city and town ‘ 
i Fire Premiums in Hawaii mente «I SSShar aaa aahene oe “| Ris € Q) 
cording to a report issued by the | to Pasadena. Fresno was awarded sec 
Ra cony sel Snenee. the total fire pre- | ond prize Consider What ‘ 
miums for that territory for the year —_—— x 
i992 amounted to $1,203,141, divided Coast Notes T ny 
»mong 86 companies This is an increase So ’ y 
ee $6000 over 92 7 1is is The Utah insurance departmen has 
’ yo a aceabhs by whe on an a admitte a the Philade Iphia ir « Ma - omorrow N 
r juctions which were allowed last year cx that ‘Meade. Commibnones Walker ta e \ 
The leading company was the Home of | process attorney M B ny 
awaii, With a t»tal premium income Pa O. Barendt. foreign fire manage x 
oe $80,944, for the Atlas - the ume e he aa ay ring 
— office, is in San Francisco and expects 
Stevens Heads Fire Chiefs wd ogg Py gape gy ge _ = iy | ‘ : é : 
dt Govind, chet of the Fee ee-| oar Ko =~ CO ®| A business organization may be running ‘ 
vantio jureau of the National Board, R. L. Countryman, underwriter supe! | | ° 
ang eed d a worl of the Pa iti : ising” California busin ss fo | te Non along at its norma ra t ° today, yn \ 
Coast Fire Chiefs Association at the an- | Wich nion, sumered a severe attack of | ) 
a . a aire appendic s as eek ane was com | : ° . + 
ual meeting at Wallace, Ida, ‘The 1924 belied to. undergo fan’ operation, Hi | conditions that materially alter that N 
meeting wil ee ned al asacena, “al. | office reports that e is now well on } ‘ > ° et 
Charles Foster of Astoria was elected | the way to recovery | organization and its activities may be ‘ 
: — cre | ushered in tomorrow. \ 
| NEWS FROM EASTERN FIELD | | N 
| N 
— oo = | Values never are stabilized. True 
BRINGS SUIT AGAINST TENANT | WARNS OF CIGARETTE HAZARD | insurable value cannot be accurately \ 
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Owner cf Uninsured Building Declares Commissioner Spencer of Maine Seeks | determined without an appraisal.” N 
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‘i y An appraisal and maintenance service 
The Maver oating Machine 1 \ sUSTA MI ug eI ( . 
SP tee epge Flow gar rent ala pg Nang ee (keeping the values up-to-date) by The i 
No ee ee ten recover | 1 afouse his state tc a sense of thi ‘ Lloyd-Thomas Co. is an absolute x 
eae SOMRES, & tenet, | snes A eae or a NY 
cee Seng. CS ANY on econs ‘ guarantee of accurate and specific ‘ 
ee cumcers eteieis & : | he Pecfile Fi ‘ valuation- provable values~ that brings \ 
: 5 : a | \ ° ° . y 
" Charles W. M : X; genuine satisfaction under any con- ® 
; Q Q 
; of the building ‘| tingency to you and your clients. . 
| ‘ 
‘ 
4 ’ 
eve \ ‘ 
“s ‘ The [loyd-lhomas Co. ‘ 
‘ asinine ane , 
0 xNIZ DA Tt RITIES ‘PH s A 7 ft ‘ 
4 ‘ 
N 1128 Wilson Ave., Chicago 120 Broadway, New York . 
4 Cincinnati Cleveland Detroit ndianapolis N 
} . St. come Milwaukee ace Soda pentane mag . 
| x Wenver Toronto Minneapolis ~aneas City ' 
1a © | 
‘ | 
mye ey ‘ ‘| 
‘ 7 v | 
‘ | 
Busine S Gx 1a Buffa ae 1S AN APPRAISAL? ae S o ” _ ~ . 
‘ valued at teday’s e new a TY eciation | 
‘ determined ,- i the sound insurable value is give ° : | 
Q 0 
\ ITS ADVANTAGES—let—It discover rable values t writter ‘ | 
4 ff the bk t r assure ‘ 
4 and the cor " nm ‘ 
+ ance ne - t alls for add al 4 ance | 
B & t 
‘ 8 ’ 
' : 
et __ : ¥ele 
. ~. L ee et at ot ot nt ete ehh eA et ath oh tthe Aha tatad td, r 4 
Electric ¢ +9 y) 
. ral Eleetrie Con : x ‘ 
Death of Mrs. Kennedy p y 8 8 y 
‘ALO, N. 1 : * Heer AGENTS, You Will Like Our Service 
ry fire in We write Fire, Tornado, Automobile, and Hail Insur- 
ieee se | ance. We make a specialty of all classes of farm risks, 
for | ' gpa ; including Threshing Machinery, covering Machinery 
i eM I, 5 5 » 5 J 
While st while in operation, as well as when stored. 
ng her ! ; gone =: Write for Agency in Nebraska, Kansas, Colorado, lowa, Minne- 
t 1 sota, Illinois, Indiana, Ohio and Missouri. 
ts iiintall Wilaeetenes | PF 1 : PAID IN CASH CAPITAL, $250, . 
heen Out Standard Directory Automobile Underwriter ss aeaaiees 
*. has gotten out the 1423 edition of || Wanted: Big oy | unig man || Omaha Liberty Fire Insurance Company 
New England,” ~- é 1G ier rmation lerrit? OMAHA, NEB. 
, y of great use to ever ; | i Conf : \ddress F-38, ca: P. F. Zimmer, President R. J. Wachter, Secretary and Treasurer 
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A Company for Good 
Agents 


Eighteen years of continuous progress 
have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas thatcommands theconfidence 
of every local agent. From an idea 
in 1905 this institution has grown to 


one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 









































NATIONAL INSPECTION CO. 


223 West Jackson Boulevard CHICAGO 
A Clearing House for 


UNDERWRITING INFORMATION 


J. G. HUBBELL, Mer. H. B. CHRISSINGER, Ass’t Mgr 











Your Out-of-Town Business — 


Our agency binds risks located any- 
where in the United States for the: 
Northern of London. 

London & Scottish. 
National Liberty. 
Caledonian of Scotland. 
Firemen’s of New Jersey. 


United Merchants, N. J. 


LEWIS & GENDAR, Inc. 


Established 1867 
198 MONTAGUE ST., BROOKLYN 


Telephone Main 6370 


UR BROKERAGE DEPART- 

MENT will give the same prompt 
and efficient attention to your Out-of- 
Town business that we pride ourselves 
on giving on New York and Brooklyn 
lines. 


1 LIBERTY ST., NEW YORK 


Telephone John 0063 











CLEARY ann WINZER 
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partment can do for the present and 
immediate future is to sound an occa- 
sional warning to call the attention of a 
preoccupied public to the cigarette’s im- 
portance as a great destructive factor 
in the procession of industry. 


Closing Liquidation Proceedings 


NEW YORK, Aug. 22.—Superintendent 
Stoddard of the New York department 
has announced that a dividend of 349 
percent will be paid to policyholders of 
the Lancaster Fire of Buffalo, which was 
placed in the hands of the superintend- 
ent for liquidation last spring. ‘'n April 
of this year it was found that the com- 
pany’s management expenses for 1922 
had been 144 per cent of the premium in- 
come in violation of the statutory limi- 
tation, this causing the liquidation, The 
superintendent’s report stated that on 
July 3, 1923 assets were $25,758.94 and 
the total claims presented to the liquida- 
tor amounted to $794.08, these being 





later reduced to $599.08. After all debts | 


and expenses of litigation were paid the 
surplus available for distribution to the 
policyholders is $24,909.86 or 349 percent 
of the amount paid in by the members. 


| Expenses of liquidation were very low, 


only $244 having been spent and it is 


estimated that not over $250 will be re- | 
quired to distribute the fund and close } 


out the liquidation proceedings, 


Rules on Refunding Clause 
BOSTON, MASS., Aug. 22.—The Massa- 


chusetts department has ruled that the | 


company is not required to refund after 


paying a total loss or after a policy is | 


voided by an act of the insured in viola- 
tion of the nolicy terms. The depart- 
ment’s ruling on this question is in part 
is follows: 

“When a policy is voided by an act of 
the insured in violation of its terms, the 


company is not required to refund the | 


premium paid. This is true though a 
loss has occurred for which the company 
is not liable because of such avoidance, 
It clearly follows that the company may 
retain the entire premium when it has 
paid the full face value of the policy. 


surer to refund a portion of the premium 
under such circumstances.” 


Standardizing Couplings 


Preliminary work for the changing 


|} over of the threads of all coupling equip- | 


ment of the fire department in the eighth 
school and utilities districts of Manches- 


} ter, Conn., was undertaken last week 


under the direction of Maj. J. H. Howland 
of the National Board and J. S. Caldwell, 


| engineer of the New England Insurance | 


I’xchange of Boston. 
The utilities district of Manchester, 
Conn., is the first in New England to 


|} take action towards standardization of 


threads Rockville, Conn., has the dis- 
tinction of being the first to have stand- 
ardized couplings, owing to an emer- 
ency arising from the serious fire in 
that city, necessitating the purchase of a 
large quantity of new hose. 


New York Losses Reduced 

NEW YORK, Aug, 21—The committee 
on losses and adjustments of the New 
York Board, reporting at its regular 
monthly meeting last week, showed that 
fire conditions had improved notably the 
first seven months of this year in New 
York City. The committee reported the 
losses of a character to come before it 
aggregated $10,320,723 in the first seven 
months, compared with $15,095.101 dur- 
ing the same period of 1922. The report 
showed, however, that the number is 
practically unchanged, being 2,653 for 
this year as against 2.749 last year, this 
indicating that there was a greater pro- 
portion of small losses. The total fire 
losses in the city are still unusually 
heavy, however, as the committee losses 
cover not over two-thirds of the total 
fire losses On this basis the total fire 
losses incurred in the first seven months 
would be slightly under $15,500,000. The 
treasurer of the board reported that the 
companies’ fire premiums for the first 
half of 1923 are greatly increased. This 
total was $18,214,803, compared with $16,- 
537.836, for the first half of 1922, an 








— —===— 


voted to levy an assessment of one per- 
cent of the premiums reported, to pro- 
vide $181,480 for the expenses of the fire 
patrol for the last six months of this 
year and also an assessment of 90 cents 
per $100 of premium to raise $163,933 for 
the current expenses of the board for 
the last half of the year. 


Massachusetts July Losses 


BOSTON, MASS., Aug. 21—Alfred F 
Foote, commissioner of publie safety, in 
a statement on July fire losses, declared 
that more than 50 percent of the fires 
in the state outside Boston were due to 
carelessness and preventable. He warneq 
house and property owners of fire haz- 
ards and urged that flues and chimneys 
be cleaned before winter to lessen the 
fire loss, 

The fire loss for July in cities and 
towns outside of Boston was $1,387,944 
of which $189,961.56, or 16.45 percent jc 
charged to smoking. The July loss shows 
an increase of almost $250,000 over the 
previous month The principal causes of 
July fires were hot ashes and chimney 
fires, $113,859; improper care of matches 
$122,989; children playing with matches 
$37,410. Curling irons, flat irons 
other electrical appliances caused 
age amounting to $98,185. 


and 
dam- 
Improperly 
used heating and lighting apparatus is 


charged with fire losses amounting to 


$141,789. 

Incendiarism caused losses estimated 
at $54,579 for the month Loss from un- 
determined origin amounted to $218,384. 


Mutuals Drop Large Paper Line 


BOSTON, MASS., Aug 21—It is re- 
ported that the large line on the Forest 
Paper Mills of Yarmouth, Me., owned and 
operated by the S. D. Warren Company, 
is shopping about for coverage during 
the winter months, when it is planned 
to close down the mills and cut off the 


| sprinkler system. This line has always 
| been in the hands of the mutuals, but 


upon the announcement of plans to close 
operation the mutuals cancelled their 
policies and the company is now seeking 


cover with the stock interests. 
“There is no statute requiring an in- | 





Place Big Machinery Line 


NEW YORK, Aug. 22 Slosson & 
Smyth, prominent brokers of this city 


| are placing the $7,000,000 line of the U.S. 


Hoffman Machinery Company, Syracuse 
control of which they recently secured 
The form covers blanket on the two 


| plants of the company. 


East Notes 


Spontaneous combustion of recently 
harvested grain is, said to have caused 
two fires near LeRoy, N. Y., recently 
causing a fire loss estimated at $75,000. 

One result of the recent fire which 
caused a total loss of $750,000 at Sala- 
manea, N. Y., has been the reorganization 
of the Salamanca fire department, to 
give more adequate fire protection in the 
future. 

Police are investigating two recent 
fires at the Premier moving picture the- 
ater at Buffalo, N. Y., which caused 
damage of many thousands of dollars 
the theater being practically gutted by 
the second blaze. . 


New England Notes 


The Norfolk Mutual Fire of Dedham, 
Mass., has been admitted to do fire busi- 
ness in Vermont. 

Joseph E, Downey & Co. of Boston 
have resigned the Boston agency of the 
American National of Ohio. 

Hollis, Perrin & Kirkpatrick of Bos- 
ton have been appointed agent for Bos- 
ton and the metropolitan district of the 
London & Provincial. 

41#mo4d W., Newell, for some 25 years 
associated with Simpson, Campbell & 
Co. in Boston, died at his home in Hyde 
Park, Mass., the past week. 

Charles P. Noyes, cashier with thé 
Pennsylvania Fire in Boston for some 
14 vears and for a time in the insurance 
business for himself. died in Somerville 
Mass., the past week, aged 75 years 

William L. Luce, who has conducted an 
agency at Belfast, Me., for some_ four 
vears ‘past, has sold the agency to Fuller 
C. Wentworth of Belfast and will join 
the Boothby & Bartlett agency at Water- 
ville. 























CERTIFIED PUBLIC ACCOUNTANTS increase of more than 10 percent. It was The Asbestos Wood Company of 
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Nashua, N. H., surprised the Boston in- 
surance offices the past week by notify- 
ing them it would make no claim for 
Joss on seoount of a recent serious fire 
in its building because of the fact it 
was intended ay tear down the buildings 
shortly to make improvements, 


Pennsylvania Notes 


An oil tank at a plant of the Atlantic 
Refining Company in Philadelphia was 
struck by lightning last week and fire 
purned for eleven hours, destroying 1,- 
050,000 gallons of crude oil. Fireman 
saved other tanks with great difficulty. 

Harrisburg, Pa., police are searching 
for Robert Williams, negro ex-convict, 
who is charged with starting three fires 
last week which destroyed an automo- 
pile parts plant, a junk yard and a lum- 
ber warehouse, with a loss of more than 
$50,000. 

The plant of the Woodlawn Milk Prod- 
ucts Company at East Honesdale, Pa. 
(near Scranton) was destroyed last week 
py fire attributed to a cigarette tossed 


inside the icehouse All of the machin- 
ery and the day’s supply of milk, 20,000 
gallons, were destroyed. Firemen were 
hampered by low water pressure. Loss 


will run close to $100,000, 


Miss Grace E. Taylor, one of the pret- 
tiest girls in the insurance district of 
Philadelphia, was crowned as “Queen 
of Beauty” last week at Ocean City, 





x. J.. where she was on a vacation. She | 


is in the office force of Stokes, Packard, 
Haughton & Smith, well known Philadel- 
phia local agents. Miss Taylor will be 


known as “Miss Ocean City” in the Na- | 


tional Pageant of Beauty in Atlantic 


City, Sept, 5-7. 
nea = ——— ——————— 
| MARINE INSURANCE. NEWS 


MARINE PROSPECTS ARE GOOD 


Lake Business Promises Excellent Year, 
With Increased Volume and 
Normal Losses 


BUFFALO, N. Y., Aug. 21.—AlI- 
though the available marine business lo- 
cally, so far as insurance on hulls is con- 
cerned, has only been about on a par 
with previous years, the movement of 
cargoes has been so much heavier than 
usual that this end of the business is 
far ahead. And there seems to be every 


indication that this will be a big cargo | 


year right up to the close. 


Looking to the future, there is a very | 


nice lot of business in the offing for the 


gencies that can secure it. A large | 


number of lake boats have been built 
during the past year for shipping com- 


panies at this end of the Great Lakes. | 


Most of these were built abroad and the 
boats insured abroad for their maiden 


voyage. In all probability, there will | 


be some nice business to be secured lo- 
cally when this insurance runs out and 
the various agencies are on their toes 
and laying lines. 


Watch Canadian Move 


The results of the recent ruling by the 
Canadian government mz iking a net rate 
on grain for vessel brokers and prevent- 


| 


ing them from collecting any part of the ' 


insurance premium through costeomage | when there were two severé losses, the | rence, loss $25,000; Pierre Marquette 
arrangements with insurance firms is| E. U. Denney, by collision with the | No. 4, collision with Car Ferry No. 17 
being watched with interest by marine} Saturn, loss on hull $225,000, and cargo| in Lake Michigan and not yet settled. 
men here. This, of course, does not | $18,600, and the sinking of the William There have been the usual number of 
affect any of the insurance placed on | Schiller by the H. S. Wilkinson, involv-| groundings with damages running from 
this side. Some of the American ves-| ing a large case of collision liability | $10,000 to $40,000. 
sel owners are also brokers on the other | which has not been settled yet. 


side and a number are now turning to Since then there have been several . 
other forms of cargoes, so that grain is | losses but they have not run large and Tells About Marine Plan 
reported to be accumulating in Canadian | the season as a whole has not been a The Automobile of Hartford in speak- 


elevators, and this phase is likely to| bad one for the insurance companies. The | in& of its deal whereby the London As- 
have its effect on American grain ship-| principal other losses have been: The cena a oe See oe wrrseeces 
ments. sand sucker Trenton, which turned over | =~) °C een ee Seen 
° . “4° “ eet Says that Walter Bazell of Covington, 

From the underwriter’s viewpoint, this | in the St. Claire Flats, loss $45,000; the | yvaizey & Foster of London had personal 
has been a good year, in spite of a bad Compton with a cargo of pulp wood | charge of all details. He visited marine 
start. Scarcely had the season opened ! which went on the rocks in the St. Law-' headquarters of the company both in 
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Reserve for Outstanding Losses $1,492,491.40 





Surplus to roticyholders ° ° . . . $14,653,359.60 


Total Losses Paid Since Organization of Company 
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THE WISCONSIN LIVE STOCK INSURANCE COMPANY 
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Complete Live Stock Lines 
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Its Name Indicates Its Character. Progressive. Yet Conservative. 
Operating Along Sound Lines. 
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Western Department Pacific Coast Department 
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INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for All Classes of Insur- 
ance Companies and Agencies 


Annual Statements to Insurance Depart- 


ments, Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 
81 Fulton St. New York City 
Telephone Beekman 9234 














EGERTON W. KIBBEY 
CONSULTING ENGINEER 
650 BUILDERS EXCHANGE 
Tel. Ge. 5718 MINNEAPOLIS. MINN 
Investigation and Completion of 
Contract Failures 








RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 


SAFETY CANS 


JUSTRITE MANUFACTURING CO. 
2067 Southport Ave., Chicago, Lll., Non-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all 
devices. 
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INSURANCE 
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of HARTFORD, CONN. 
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of Philadelphia 


Victory Ins. Co. 
of Philadelphia 


and 


Reliance Ins. Co. 
of Philadelphia 


| Mighty Good Agency Com- 
panies For You to Represent 
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INSURANCE EXCHANGE 
CHICAGO 


A. F. Powrie 
Manager 
Melvin Le Pitre 
2nd Asst. Manager 


F. H. Burke 
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THE NATIONAL 


Hartford and New York city. A repre- 
sentative of the Automobile returned re- 


The total 


cently from England where the advance | 


arrangements were discussed. The 
Automobile says that with the London 
writing marine business for it, it is esti- 
mated that a volume of ocean business 
nmounting to $3,000,000 annually will be 
that it now 
largest marine companys 
us well as the third largest with relation 
to inland marine only for which 
a special department is maintained. The 
total volume of ocean and inland marine 

Automobile last 
G17.114 of 


produced It shows ranks 


us the fourth 


lines 
business written by the 


amounted to $3 
$2,106,209 was ocean 


year 
amount, 


| 


|} sented in San 


UNDERWRITER 


premiums of the Automobile 


last year were $10,988,473. 





New Coast Marine Agency 


SAN FRANCISCO, CAL, 
Mathews & Livingston, marine 
agents in San Francisco, announced this 
week their appointment as marine gen- 
eral agents on the Pacific Coast for the 
Maritime of Liverpool and the Fidelity- 
Phenix, The Maritime has been repre- 
Francisco for a number 


Aug 21 
general 


of years by John Livingston, who has 
| been actively engaged in this business 
| for 35 years S. A. Livingston, his son, 


this | 
marine. | is a member of the succeeding firm 





| 
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WILL PUSH FIRE PREVENTION 


New League Is Organized at Quebec 
Which Will Carry on Very 
Important Work 


The Fire Prevention 
Province of Quebee has been organized 
by a number of prominent men in Que 
bee It will be the plan of those back 
of this organization to study fire pre: 
vention, spread propaganda in its favor, 
secure as much publicity as 
and educate the people as to practical 
meaus for reducing the fire waste. It 
is proposed to establish in each town 
and district of the province, one or sex 
eral clubs to with the head 
organization, Following are the incor 
porators: Hon. Nemise Garneau, louis 
Letourneau, M. L. A ) 
( J. Lockwell, a former alderman; 
Judge P. A. Choqvette, Gustave C 
Piche, chief of the forestry branch of 
the province; Arthur Paquet, ex-M. L. 
A. for St. Sauveur: Romeo Lamelas, K. 
C., and Martin Madden, M. L. A. for 
Quebec West, as given. 


possible, 


( ooperate 


for Quebee East; 


Western Canada Club’s Picnic 
WINNIPEG, MAN. 
nual picnic of the 
surance Club last 


Aug. 21 The an- 
Western Canada In- 
week was hailed as a 
tremendous success by who at- 
tended. A train was chartered, 
in which upwards of 300 people travelled 


those 


special 


to the beach Representatives from 
almost every insurance office in town 
were there, and most fire insurance 


offices were closed for the day. or their 
staffs were very much depleted. A com- 
plete program of sports was carried out, 
including a tug-of-war, a baseball match 
and several races, for which prizes were 
awarded The fun was heightened by 
three of the insurance men being 
tumed as a policeman, Indian and rube. 
the disguises in 


CcOos- 


case being very 
cleverly got up, and reflecting great 
credit on those acting the parts. The 
children also were well looked after. 


It is honed by everyone that another 
such pieniec will be held next year. 


Forest Fires in Ontario 

Forest 
Ontario. 
was 


fires have still been raging in 
Rain which fell on Tuesday 
effective in extinguishing many 
serious fires in a radius of 50 miles around 
Peterboro, Ont. In the Apsley 
45 miles north of Peterboro, residents 
and rangers have been fighting forest 
fires for a week. At the village of Odes, 
forest fires burning in the vicinity 


district, 


were 
driven back on the village by the wind 
on Wednesday, and fought by the resi- 


dents, who were ready to leave if the 
situation became more acute. 


Demonstrate Radio and Airplane 


A demonstration of the use of radio 
and the airplane in the detection and 
fighting of forest fires furnished the 
feature of the program arranged for the 
delegates to the British Empire Forestry 
Conference at Temagami, Ontario, last 
week. The demonstration was a most 
interesting one. A fire was started ina 
safe place, though unknown to the for- 
estry department, which was making the 


flight to this point from Sudbury The 
aviators, however. caught sight of the 
fire from their plane and sent a radio 


message to the chief forester’s station, 
beine distinctly heard by 
the delegates to the conference, who 


the message 


League of the } 


grouped around the receiving set at the 
During the afternoon, the dele- 
made a trip by motor launch to 
where the fire-lookout tower 


time 

fates 
Bear Island 
was Visited 


Loss Figures Discouraging 


OTTAWA, ONT., Aug. 21.—The increase 
in the loss to Canadian business through 
fire is discouraging, the annual report of 
the superintendent of insurance just out 
showing that the losses for 1922 were 
$35,175,321, an increase of $4,921,980 
ever 1921 Large as this total is, it does 
not begin to represent the total loss to 
the country through fire, for it does not 
include the great 


losses through forest 


fires, which are more serious than all the 
others Standing timber being much 
more valuable than it used to be, fire 
does that much more damage within a 
xiven time than it used to do, and in- 


situation getting 
worse, 


stead of the forest fire 
better, it is getting 

July fire according to the 
“Monetary Times” were $2,047,900, as 
compared with $3,125,400 for June, and 
$3.652,.000 for July last year 


losses, 


Ontario Fire Prevention Work 


The Firemen'’s Association of 
held its annual meeting recently, 
the fire chief of the province 
“Fire Prevention and Fire 
He said frequent fire inspections were 
one of the means of protection 
Rather than rely on fire fighting appa- 


Ontario 
when 
spoke on 


Fighting.” 


best 


ratus, it was, he thought a far better 
plan to educate the public to place more 
dependence on. fire prevention. It was 


|} the duty of the departments to keep their 


|} cities and 








towns clear of rubbish and 
other combustible materials Wooden 
shingles are another form of menace the 
firemen had to contend with Fire- 
fighting has now become a profession, he 
continued, chemicals are replacing water 
in the fighting of small 
a result, property 
siderably curtailed 


Dlazes. and as 
damage is being con- 


Winding Up Continental F. & C. 


WINNIPEG, MAN., Aug. 21.—Creditors 
of the Continental Fire & Casualty 
been requested to send in their claims 
by Sept. 4 and these will be heard by 
the courts Sept. 18. The Royal Trust 
Company was appointed provisional 
liquidator when the Continental Fire & 
Casualty was wound up. 


have 


Half Million Loss at Montreal 


Damage to the amount of $500,000 was 
caused by fire Aug. 12 in Montreal, when 
the Ledoux Jennings Carriage Company, 
the Bell Telephone Companv's 
three dwellings and a 
stroyved 


garage, 
hotel were de- 


Canadian Notes 


Fire losses for the week ending Aug. 
8 are estimated by the “Monetary Times” 
wt $419,500, as compared with $369,100 
for the same week last year 

Pr. L. Monkman,. manager of the York- 
shire at Montreal, accompanied by Mr. 
Hamilton, managing director of the com- 
pany, passed through Winnipeg on their 
way to the coast and will ston off there 
for about a week on their return journey, 

Fire occurred at Winninege last week 
in a one-story frame building on Maple 


street adioining the Immigration Hall, 
whieh had heen used to store agriceul- 
tural implements and produce. When 
the fire oecurred the bnilding contained 


seeds and grain which had heen pre- 
pered for the British Empire Exhibition 
These were totallv destroyed, the total 
damage being estimated to be $20,000 
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BREVOORT| 


HOTEL 
CHICAGO 


Insurance Headquarters 


Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 











Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 
Insurance Office 


555 Asylum Street 
Hartford, Conn. 
Address all Mail to P. O. Box No. 68 


CHAS. H. POST, U. S. Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 
Insurance Co., “orio" 


B. C. COLEMAN, Secy. 


Conservative and careful 
Management 


AGENTS WANTED 
Address Home Office 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


$4,928,796.23 
750,000.00 
2,921,843.02 
423,697.46 
1,583,255.75 


Total Assets, Jan. 1, 1923 . 
ee aaa ae 
Re-Insurance Reserve . . 
Reserves of other Liabilities 
Surplus to Policyholders . . 
— Writing — 
Tornado 


Sprinkler Leakage 
Use and Occupancy 


Fire 


Rents 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Founded 1874 
Cash Assets - - - - - - - $236,633.84 
Liabilities - - - - - - $65,508.02 33.84 
Net Cash -y sors oo « WAGE 26 957.08 
Contingent rar oe Soe 957. 
Total Resources of Company a 
‘Me..es«e+ Siam 
Teal a - « 789,495.83 





i icyholders 400.46 
Total Savings to Policyholders - - - 661, ‘ 
E. J. FORDNEY, Pres. J. M. COOK, Sec'y 





Present Rate of Dividend to Policyholders 
25 per cent 
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FILE RATES BELOW SCHEDULE 


Several Companies Decide to Cut Below 
Conference Figures on Automobiles 
in Indiana 


INDIANAPOLIS, IND., Aug. 22 
\ number of companies writing auto- 
mobile insurance in Indiana have filed 
with the state insurance department 
notification of deviations from the auto- 
mobile manual as issued by the Indiana 
Inspection Bureau under date of June 
1, 1923. The American Automobile of 
St. Louis advises as to the following 
deviations from Table “B:” 


{ M N 0 x O Kk 
P $.30 $.40 $50 ¥.60 $.70 00 
Ss I { \ W 
$1.00 $1.20 $1.50 $2.00 S300 


The Grain Dealers National Mutual 
of Indianapolis makes a horizontal re 
duction of 20 per cent on all automo- 
bile rates. 

The Lincoln Casualty, 
(ll, makes a deviation in South 
territory in Class “A” rates. 

The National Liberty 
deviation on rates on “Perfect 
issued by that company. 

The National Union of Pittsburgh 
makes a deviation on rates on its “Ideal 
Policy” and also a deviation in South 
Bend territory in Class “A” rates. 

The North River makes a deviation on 
“Cash Value” policy in territories “A” 
and “B”. 

The Northwestern National deviates 
from the Standard Manual according to 


Springfield, 
Bend 


advises of a 
Policy” 


Northwestera Rating Bureau’s Tables. 
The Union Automobile of Lincoln, 
Neb., deviates from Standard Manual 


as per Union Automobile Rating Bur- 
eal, 

The Western Assurance of 
makes a deviation in 
Value” policy. 


Toronto 


rates on “Cash 


Shows Up Auto Financing Scheme 


Appointment of a receiver for an auto- 
mobile agency in Columbus, ©.. has re- 
vealed that Columbus motorists and 


financial institutions which deal with the 
financing of automobiles stand to 
thousands of dollars as a result of 

financing scheme resorted to by the auto- 


lose 


mobile dealer. Action has been brought 
in court by the Cincinnati Finance Com- 
pany, Which claims that the automobile 


concern owes it $20,191. Tt is 


asserted 


that more than one mortgage was placed 
on automobiles with different finance 
companies It is asserted that a promi- 


hent 


$2600 


merchant of Columbus 
car from the 
enother car at $1100 


purchased a 
concern, turning in 
and giving a check 
for $1500, later discovering that a mort- 
gage had been placed on without 
his knowledge and without oceasion 
therefor. Insurance interested 


Insurance 


his car 
any 
men are 
in the case because of possible 


complications 


Club Would Require Insurance 


MOLINE, ILL., Aug. 21.—Th« 
sippi Mctor Club has taken the in 
nh a campaign for 
ehicles by urging that 
application for license bs acompanied by 
a showing that the applicant 
old line insurance on 
Is to provide 
and preperty 
aunch a 
such 


Missis- 

itiative 

Insuring 
hereafter 


motor 
every 


has secured 
The 
safeguard 
club 
movement to 
adopted at the 


his car action 
for life 


proposes to 


proper 
und the 
state-wide 
legislation 
general assembly. 


have 
next 


Fight Illinois Auto’s Claims 


DECATUR, ILL., Aug. 21.—Residents 
of this district, who several years ago 
held policies in the Illinois 


Automobile 


Insurance j 
— Bloomington, 


Exchange of 


have raised a fund to contest the claim 
of the company that premiums ranging 
from $9 to $40 are due The former 
belicvyholders, admitting that they took 


#utome bile 
‘laim that 


hremiums 


insurance and paid premiums 
throurh failing to meet 
the. believed their 
ad lapsed. though the 
thet a e- the « 


these 
policies 
companv claims 
IS in 
them 

"t and is 
tion 


ontract 
through this mere 
attempting to 


does not 
non-pay- 


force 


relieve 


collec- 





COMBINED MANUAL UNLIKELY 





Suggestion Advanced for Three Edi- 
tions, Varying in Size According 
tc Users’ Needs 


NEW YORK, Aug. 21 
executives of automobile insurance writ 
ing companies appreciate fully the nu 
merous advantages that would accrue to 
the agency statf through the use of a 
combined manual, containing the fire 
and the casualty rates upon cars, and the 
National Bureau of & Surety 
Underwriters has a standing committec 
dealing with the subject, there are a 
number of difhculties in the way of its 
accomplishment that thus fat 
have proven insurmountable. The chief 
the the requirement 
of a number of states that all changes 
in fire msurance rates applicable within 
their respective borders be submitted to 


Although 


Casualty 


successtul 


obstacle to idea is 


the home insurance department for re¢ 
view and approval before their promul- 
gation to the field. As the statute does 


not apply to liability insurance, it would 


mean that if a joint manual were issued 
the agents in certain states would be 
unable to use the new fire figures until 


official approval was given; a course 
that might mean a delay ot several 
months, and would doubtless lead to 
considerable confusion and perhaps in- 
advertently to law violations. 

In addition to the cost of compilation 
the expense of printing and binding rate 
manuals is a very heavy and tie 
suggestion has been advanced that three 
editions of the work might be issued: 
the largest and most complete to be sup 
plied general agents and branch office 
managers controlling large territories 
and hence in need of full data; a smaller 
work for district agents and a_ still 
smaller edition for local representatives 
working in rural communities. This 
plan, it is held, would not only result in 
a material saving in expense to the com- 
panies, but would be appreciated by the 
agents, each whom would re- 
ceive a work commensurate with his 
particular needs and from which all un 
necessary matter had been deleted. 

The automobile rating experts of the 
National Bureau of Casualty & Surety 
Underwriters are collating the loss ex 
perience of their membership companies 
in far greater detail than has ever been 
attempted before, and when the infor- 


one, 


class of 


mation is fully in hand and_ properly 
analyzed, they will be able to revise 
existing rates more accurately than has 
been the case hitherto. The experience 
now sought covers the years 1921 and 
1922. 
Michigan Auto Appcintments 

The Michigan Automobile made the 
following agency appointments in the 
field Frank R, Caldwell, Bridgeport 


Poust, DeKalb, Tk: CG. J 
Galena, IIL; Farmers & 


ma: WW. &. 
Friesenecker 


Merchants’ Insurance Agency Angola 
ind.: K. E geck, Hammond, Ind.; John 
Brunn, Grayling, Mich.; Hastings Insur- 
ance Agency, Traverse City, Mich.; Stew- 
art Pearce, Conneaut, 0.; F. M MecCus 
key, Cuyahoga Falls, ©.; Wilbur ©. 
Weir, Mansfield, ©.; Stoll Insurance 
Ageneyv, Marion, 0.; J. G. Kunkel, Piqua, 
O.; John H. Williams, Urbana, ©0.; H, V 
Riesen & Son, Beatrice Neb.: Kearney 


Land & Mortgage Co., Kearney Neb. 
KF. W. Wright, Holton, Kan, 
To Check Up Iowa Mutual 
DES MOINES, IA Aug. 21 Attorney 
General Gibson Friday secured an order 


in the district court permitting state ex 
aminers to check the books of the de- 
funct Automobile Dealers Mutual, The 


company was thrown into the hands of 
a receiver several months ago and the 
state wants a complete and accurate 
check of the books to wind up its affairs. 
Paul Hewitt is temporary receiver 


The emplovees of the Michigan auto- 
mohile held their annual pienic recently 
at Myers Lake near Grand Rapids, Mich 








ORGANIZED IN 1883 








Assets, December 31, 1922 
$1,178,100.24 


Policy Holders’ Surplus 
$412,192.76 





E. E. SOENKE, Secretary and Manager 























Michigan Automobile 
Insurance Company 


\ssets, June 30, 1923 - $777,123.48 


Surplus to Policy- 
holders- - - - 


1 


- $383,768.70 
INDEPENDENT RATES 


BETTER CLAIM SERVICE 


Grand Rapids Michigan 
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Announcing an 
sé M4 9? 
Insurance Service Department 


Making 


“FIRE PROTECTION’ 


The Ideal Agency Service Paper 


For several years now leading agencies in cities 
of the country have been sending FIRE PROTEC- 
TION to selected lists of clients and prospects. At 
the suggestion of one of the well known agents of 
the country, a new department is to be started in the 
paper which will make it the ideal service paper for 
local agencies. 


Beginning with the September issue of FIRE 
PROTECTION, C. M. Cartwright, managing editor 
of The National Underwriter, will edit an Insurance 
Service Department for policyholders. In this depart- 
ment, Mr. Cartwright will discuss insurance problems 
in such a way as to instruct and educate the policy- 
holder in the essential facts about fire insurance, use 
and occupancy insurance, sprinkler leakage insurance, 
profits insurance and any other kind of insurance of 
the need for which is based upon danger of fire. This 
department will be an effective business builder. The 
articles will be short but to the point, written so that 
the assured may understand them clearly. 


The new insurance service department combined 
with the articles on fire hazards, fire prevention and 
protection, will make an ideal service reminder for 
clients of local agents. Whenever a local agent sends 
in a list of clients to whom FIRE PROTECTION 
is to be sent, The National Underwriter Company 
sends a letter to these clients or prospects, telling them 
that the paper is to be sent with the compliments and 
good wishes of the agency. Among other things the 
letter will say, “The Fire Insurance Agency of John 
Jones of Paducah recognizes with you that any fire 
loss in your plant would inevitably cause some loss 
to you no matter how well you may be insured. It 
is the purpose of this agency to see that your values 
are fully covered at all times and also to aid you to 
prevent any interruption to your business or loss above 
the insurance by helping you to prevent fire loss. This 
agency has asked us to send you FIRE PROTEC- 
TION each month. In this paper you will find con- 
structive suggestions on fire prevention and fire pro- 
tection as well as a special insurance service depart- 
ment in which you will find short, carefully written 
articles on every phase of insurance against loss by 
fire. After you have looked over the paper yourself, 
you will no doubt desire to see that it reaches the 
hands of those in your organization who are responsible 
for the placing of insurance or the safety of the 
plant.” 


This plan of keeping a reminder of the service of 
your agency before your clients once each month is 
not expensive. It costs less than would 12 personally 
written letters. After you send in your list of clients, 
everything else is taken care of in our offices. No 
subscriptions will be duplicated. The first agency in 
a community to send in a list will have priority rights 
on that list. 


You can get twenty-five or more annual subscrip- 

including your own—for $1.00 each year and 
any number of subscriptions less than this down to 
five at $1.25 a year each. The regular subscription 
price is $2.00 a year. 

Better stop now and get a FIRE PROTECTION 
list ready. You will find that it will pay big dividends. 
Just tell us to whom you want the letter and paper to 
go and we will take care of your order. 


tions 


The National Underwriter Company 


420 East Fourth Street Cincinnati, Ohio 
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COMMISSIONERS OPEN 
MINNEAPOLIS MEETING 


(CONTINUED FROM PAGE 3) 
invariably to favor the policyholder at 
the expense of the company. 

Controlling Unlicensed Companies 


Commissioner Harry L., Conn of Ohio 
in opening the Tuesday afternoon ses- 
sion on the subject, “How far may 
states control or prohibit the making of 
insurance contracts by unlicensed com- 
panies,” advocated that the home state 
of a company should control it by re- 
voking its charter when it insured risks 
where it was not licensed. Mr. Conn 
said that this plan was constitutional, 
practicable and legislatively effective. 

Deputy Commissioner Gough of New 
Jersey agreed with the principle of ac- 
tion proposed by Mr. Conn, but ques- 
tioned whether the penalty needed to be 
so severe to accomplish the results de- 
sired. He pointed out that to make the 
plan entirely effective every state in the 
Union must pass the suggested legisla- 
tion, otherwise a single state not acting 
might become the mecca for a host of 
companies writing in all other states. 

That the constructive remedy pro- 
posed by Mr. Conn would do all that 
legislation could hope to do in restrict- 
ing underwriting by unlicensed com- 
panies but would never entirely elimin- 
ate the evil was the statement of Com- 
missioner Wesley E. Monk of Massa- 
chusetts. Mr. Monk cited laws of his 
own state which safeguard policyholders 
against danger of loss because of carry- 


ing insurance in unauthorized compa- 
nies. 
Cc. W. Hobbs’ Address 
That company charters governing 


coverage as granted by the states might 
well be based on the idea of the class 
of property insured rather than on the 
kind of insurance granted, was the sug- 
gestion of Clarence W. Hobbs, former 
Massachusetts commissioner. Thus a 
company might be chartered to insure 
property against all hazards, to insure 
automobiles, plate glass and _ other 
classes. 

Wednesday’s first session was marked 
particularly by the papers on rate mak- 
ing by Commissioners Stoddard of New 
York and Hyde of Missouri. Mr. 
Hyde believes the convention should 
rescind its action endorsing a prescribed 
method for figuring underwriting profits. 
Discussion of the subject was continued 
by Superintendent Houston of Illinois. 

Insurance waste by giving credit and 
by return of policies is very large in the 
casualty field, according to the reports 
made to the Iowa department. This 
waste, according to Commissioner W. 
R. C. Kendrick of Iowa, reaches nearly 
$70,000,000 a year for casualty com- 
panies reporting in Iowa. Other classes 
of companies have large losses also but 
not so high. Commissioners E., # 
Hardin of Oklahoma and Howard P. 
Dunham of Connecticut spoke briefly on 
the same subject. 


Corporations As Agents 


Commissioner McMahan does not like 
to license corporations as insurance 
agents but can find no principle of ac- 
tion to justify refusal to do since 
many corporations are already licensed. 
He said: “If I must give a conclusion on 
the agency question, I will say that I 
believe the agents should be natural per- 
only. They might be allowed to 
affiliate in a corporation where they so 
desire but should pay for the privilege 
a very substantial fee for annual licens- 
ing of the corporation and they should 
be required to dispose of their holdings 
in the cornoration when they themselves 
cease to be actual agents. 

“T would put an end to the present 
indirect licensing of corporations. How- 
ever, I would make the change only by 
legislation. There is an old saying that 


SO, 


Sons 


‘common error makes law,’ and I feel 
that in mv state conditions have been 
allowed to arrive through a_ sort of 


bending of the law until now equities 
have been created and a radical change, 
even to confirm the actual law as it has 
been written, should hardly now be 





—: 


forced except by the authority of the 
legislature, which determines the public 
policy.” 

Other speakers on Wednesday were 
John W. Walker of Utah on “Insurance 
of limited payment certificates by fra- 
ternal benefit societies”; Commissioners 
Burt A. Miller of the District of Colum. 


bia and W. R. Baker of Kansas on the 
same subject; J. J. McMahan of South 
Carolina, George W. Wells, Jr. of 


Minnesota, Samuel McCulloch of Penn. 


sylvania and A. S. Caldwell of Tep- 
nessee on “The Licensing of a Cor. 
poration to Act As Insurance Agents 
or Brokers,” and W. N. VanCamp 


Stacey W. Wade, Will Moore and W 
Stanley Smith, on : 
Prevention.” 

It is expected that H. O. Fishback 
will be elected president at the election 
Thursday morning which will conclude 
the meeting. H. L. Conn, insurance 
commissioner of Ohio, was made chair- 
man of the committee on laws and legis. 
lation by President Fishback. 


Ex-Commissioners on 


taal M. 
Progress in Fire 


Hand 

Many former insurance commission- 
ers accompanied their successors to the 
meeting here. Herman L. Ekern, now 
attorney general of Wisconsin, has been 
mingling with the commissioners, Ry 
mor has it that he will be the La Follette 
candidate for governor in Wisconsin or 
for United States senator to succeed 
Senator Lenroot when present terms ex- 
pire. A. L. Harty of Missouri, now 
treasurer of the International Life: 
Thomas B. Donaldson, ex-commissioner 
in Pennsylvania, now with the Eagle 
Fire in Newark; Clarence W. Hobbs of 
Massachusetts: Jesse M, Phillips of New 
York; James Victor Barry of Michigan; 
Felix Hebert of Rhode Island; F. H. 
Hardison of Massachusetts; Walter K. 
Chorn of Missouri; C. A. Palmer of 
Michigan, and Gustaf Lindquist of Min- 
nesota, all now connected with insur- 
ance organizations or companies, are 
there. John A. Hartigan of Minnesota 
is helping to entertain his former fel- 
low commissioners. Some of them find 
it hard to keep out of the committee 
meetings and to discuss insurance ques- 
tions without a feeling that they still 
belong as members of the convention. 

Other ex-commissioners present are 
E. H. Dearth of Detroit, J. F. Ramey 
of Kentucky, B. W. Gearheart of Ohio, 
E. H. English of Iowa, C.G. Revelle 
of Missouri, A. I. Vorys of Ohio. 

Many company officials were early 
arrivals. Among them Wilfred Kurth, 
vice-president of the Home; Louis F. 
Butler, president of the Travelers; 
Franklin W. Fort, manager of the 
Eagle: F. L. Miner, president of the 
Iowa National and also C. M. Spencer, 
vice-president: Anthony Matre, presi- 
dent of the Marquette National; A. 
O’Daniel, secretary of the City of Penn- 
sylvania; C. A. Palmer, president otf 
the Inter-State Fire of Detroit; J. cs 
Adderly, president of the Integrity Mu- 
tual Casualty; John A. Slemons, secre- 
tary of the Pennsylvania Indemnity; 
Thomas B. Donaldson, associate man- 
ager of the Eagle Fire; James A. 
Blaney, vice-president Hampton Roads 
F. & M.: and J. C. Bardwell, president 
Liberty Fire of St. Louis. 


Other company officials present were: 
John C. Harding, manager of the west- 
ern denartment of the Springfield; F. W. 


Koeckert. assistant United States man- 


ager of the Commercial Union; George 
H. Bell, western manager of the Na- 
tional: George G. Bulkley, vice-presi- 
dent of the Springfield: H. B Hawley. 
president of the Great Western Accident 
of Des Moines: James F. Ramey, secre- 
tary of the Fidelity Life & Accident: 
Walter W. Belford, superintendent of! 
claims for the Travelers Equitable: Roy 


secretary of the 
Reinsurance: C. P. Diepen- 
of the Travelers Equita- 
president of the 
Emory H. 
Southern 


assistant 


FE. Curray, assistant 
Inter Ocean 
brock, secretarv 
ble; Elmer Dearth, 
General Casualty and Surety; 
English, vice-president of the 
Surety: Lewis F. Koppang, : 
treasurer of the Union Indemnity of New 
Orleans: R. Lord, president of the Inter 
Ocean Reinsurance; B. D ——— 
president of the Ohio Casualty: W B. 
Stuart, assistant general manacer of the 
Federal Surety of Davenport: W. L. _ 
ler, vice-president of the Federal Surety. 
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WARNS OF DANGER IN 
THE RATING SITUATION 


Stoddard of New York Makes 
Outline of Case Before 
Commissioners 


ADVANCE HAS BEEN MADE 





Casualty Companies Have Improved 
Their System, Though General Con- 
ditions Make Control a Possibility 


MINNEAPOLIS, MINN., Aug. 22.— 
An appeal for unification of rating sys- 
tems in all classes of insurance through- 
ut the country was made by Superin- 
tendent Francis R. Stoddard, Jr., of 
New York, speaking before the annual 
meeting of the National Convention of 
Insurance Commissioners in this city 
Mr. Stoddard warned of im- 
pending state control of the business, 


today. 


unless the companies take the initiative 
in working out a practical rating sys- 
tem themselves, this being preferred by 
the commissioners. In his talk, Mr. 
Stoddard dealt at length with the situ- 
ation in New York, where he has di- 
rected the new rating system and thus 
could speak with knowledge of the ac- 
tual working of such a plan. Mr. Stod- 
dard’s remarks as applying to casualty 
insurance were as follows: 
Great Forward Step Taken 


At the meeting of the Insurance Com- 
missioners Convention in New York City 
in December, 1922, a great step forward 
in casualty insurance rate making was 
taken, when this convention approved 
the rules and regulations affecting cas- 
ualty acquisition cost, already agreed to 
by nearly all of the casualty insurance 
companies. The casualty insurance com- 
panies showed a commendable desire to 
tliminate abuses from their own busi- 
ness, and to lessen expenses, which 
eventually must redound to the interest 
of the policyholder. With production 
cost standardized, the task of arriving 
at the proper rate should be simplified. 

At the present time, however, it is im- 
possible for an insurance department to 
analyze properly the rates which have 
deen filed in conformity with the require- 
ments of the New York law, for the rea- 
son that there is no standard method for 
allocating head office and certain other 
*xpenses to different lines of insurance. 
For instance, if it is necessary to lmit 
the total production cost of any single 
a tendency might be to improp- 
a the general expenses to 

‘ines. There must be, in the opin- 
tended York insurance depart- 

F 4 Systematized segregation of the 
*xpenses to lines, so that companies, 
Partner eoClations and insurance de- 
they a sy sated have a standard by which 
aoe ." now the cost of doing busi- 

uh thie Particular line. To accom- 
i iS result, the New York insurance 
» partment has prepared a_ tentative 
wn for casualty companies. It is 
_eved that the information contained 
M such a blank would ‘ ri ne 
the departs would materially 

fe nent in 
Tates are re 
The New 


assist 
determining whether 
asonable and adequate 

York department has had 
with advance 


‘ approval 
“arly in 1922 a law was passed 
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rates, F 
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CASUALTY AND SURETY SECTION 


EEE 


Companies writing workmen’s com- | 
pensation insurance are deeply 
ested in what the National Council on 
Workmen’s Compensation Insurance 
will do regarding the increase in basis 
rates. It has been apparent to com- 
pensation underwriters for the last two 
years that the high ratios did not 
reflect merely temporary conditions. 
Even before the war, the compensation 
companies would have had ratios 
too high to produce profits had not the 
payrolls been shot up so high that the | 
increase entirely wiped out the potential | 
deficit. The enormous payrolls of the 
war period saved the compensation car | 

| 
| 


inter- | 


loss 


loss 


riers. When the deflation came, the ex 
pected happened. 
vears have been high. 


Loss ratios for 


two 


Officials Are Solicitous | 

There has been no money made in | 

. orn . , | 
compensation. Today it can be truth 
fully said that company officials are 


more solicitous as to this class than 


any other of the casualty lines. The | 
effort to regulate the acquisition cost | 
in order that it may be decreased will | 
have some effect. Some officials say | 


that even now the expense ratio is too 
high and that more changes can be 
made that will be very beneficial. Un 
doubtedly, some reduction can be made 
in this instance, but the companies 
through the influence of the New York 
state insurance department are honestly 
trying to get their acquisition cost and 
expenses on a reasonable basis. 

Account must be taken, of course, ot 
the readjustment in industry because a 
large number of new men were brought 
in who had to be accustomed to ma- 
chinery. This undoubtedly caused a 
number of accidents that ‘otherwise | 
would not have happened. 


People Get Insurance Wise | 


Compensation underwriters find, too, 
that as time goes on people get what | 
might be termed “insurance wise.” The | 
longer workmen’s compensation is in 
effect, the more advantage will be taken 
of it. While in its initial stages the 
employers would overlook small claims ' 


requiring advance approval as to ade- 
quacy of rates to be charged by mutual 
automobile insurance companies. This 
law was enacted to prevent mutual com- 
panies, in their zeal to get business from 
issuing policies at inadequate’ rates. 
Stock companies were not required by 
law to have their rates so approved, and 
result, the following situation de- 
veloped: Where the insurance depart- 
ment approved a rate for a mutual com- 
pany which some stock company believed 


as a 


would furnish more than a fair margin 
of profit, such stock company, not being 
bound by any advance approval, would 
offer a lower rate and thereby take the | 
business away from the mutual com- |} 
panies. Where the insurance depart- 
ment approved a rate which the stock 


companies believed to be inadequate, the 
stock companies would refrain from 
competing at such rates, leaving the 
the mutuals, thus exposing 
the mutual companies to the probability 
of loss. 


business for 


It became apparent 
that advance approval of 
apply to all classes of carriers or to | 
none. The department therefore secured | 


the repeal of the law requiring advance | 


to the department ] 
| 


rates must 


EXPECT COMPENSATION RATE INCREASE 


and let them pass by, they are now mak 
ing claims for everything. The work 
men themselves take advantage of every 


disability that can be swung under the 
workmen’s compensation act \ num 
ber of claims do not really arise out of 


one’s employment but they are allowed 


Che tendency of the state supervising 
bodies is to be more liberal in their 
allowance of claims. 


Margin of Profit Decreases 

\ company official said the other day 
that in his experience he had found 
that one could take any body of people 
and arrange for group accident and 
health coverage, for instance. The cov 
crage could remain constant for five 


years. The claim department of the 
company could maintain the same at 
titude and policy. The machinery ot 


the company would go on just the same 
Yet, at the end of five years the com 
pany would find that it was not making 
nearly the money out of this business 
that it did the first vear. After the 
first year there would be a gradual de 
crease in the margin of profit. He ac 
counts for this on the ground that the 
longer insurance is in effect, the smaller 
will be the margin of profit simply be 
cause people become accustomed to in 
surance and take advantage of it. They 
become familiar with its possibilities 
Advantage Taken of Situation 
They find no con* 
science in taking advantage of a com- 
pany here and there. It is all regarded 
as legitimate. As claims arise, prece 
dents and examples are set. This un- 
doubtedly has the effect of increasing 
the loss ratio. As workmen’s compen 
sation insurance statutes have been in 
effect a number of years, the tendency, 
therefore, is to increase the ratio 
even without any change in the laws. 
However, the laws themselves become 


compunction ot 


loss 


more liberal. The rate increases for 
these additional benefits have not been 
adequate. The compensation insurance 


business is, therefore, facing a time when 
something must be done. All head offi- 
cers are vitally interested in this subject. 


charged by 
companies. 


approval of rates to be 


mutual automobile 


Danger of Advance Approval 


most 


sub- 


Advance approval of rates has a 
important influence on, the general 
ject of rating. If a department approves 
of a rate in advance, the 
tendency is for the companies to charge 
the approved rate If the department 


as to adequacy, 


approves of a rate in advance, as to rea- 
sonableness and adequacy, the depart- 
ment, is, to all intents and purposes, 
| doing the rating. In order to analyze 
| properly the figures submitted by the 
companies the amount of work done is 


almost as great as if it were done in 


the first instance by the department It 
is a short step from this condition to 
|} actual state rate making, to which I am 


opposed A danger of advance approval 


of rates is that a state department may, 
in response to popular demand, fix rates 
without opportunity for preper investi- 
gation. I believe that, in the first in- 
stance, the companies through the rat- 
ing association should make the rates, 


and that 
rating 


the filing of thess 
association 


rates by 
should be 
(CONTINUED ON PAGE 47) 
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VIEWS ON SECURING OF 
FIRST MONTH PREMIUM 


Companies Writing Monthly Pay 
Accident Business Generally 
Favor Collection 


ABUSES FROM OLD PLAN 
Those Which Have Changed Over Say 
They Would Not Return to Sys- 
tem Formerly in Force 


A letter recently addressed by THe 
NATIONAL UNDERWRITER to all compan- 
ies writing monthly payment health 


and accident insurance, to ascertain the 
viewpoint of present day underwriters 
on the question of the collection of the 
first month’s premium from the agent, 
resulted in a rather complete showing 
in favor of the custom of getting some 
the 
five companies out of 28 that an- 


money tor 
Only 
swered are allowing the agent to retain 
the entire first month’s premium, and 
one of these, in fact, regards the first 
month’s premium as non-existent, giv- 
ing the first month’s protection for 
the policy fee. Another of the five has 
agency contracts outstanding on both 
systems, and is a strong advocate of 
the cash-with-app. idea. 


first month’s insurance. 


Conference Membership Not Factor 


Membership in the Health & Accident 
Underwriters’ Conference has little 
bearing on the stand of the companies 
on this question. One of the strongest 
champions of the “no free insurance” 
plan is a non-conference company. 

The following is from a company 
that uses both methods: “We have two 
plans. In some cases the agent turns 
in 50 percent of the first month’s pre- 
mium. He then receives a larger re- 
newal commission than do those agents 
who receive 100 percent of the first 
month’s premium. Until recently we 
required every agent to turn in half, 
and we can not see where the new plan 
has been of any benefit in increasing the 
production of new business.” 

Recent Convert’s Views 

This letter, from a recent convert to 
the system of collecting the first pay- 
ment, states the case very clearly: 

“Up to about a year ago this com- 
pany had followed the plan of charging 
a $3 policy fee, which fee included pay- 
ment of the premium for the balance of 
the month in which the policy was 
dated. For instance, if a policy were is- 
sued on June 10, the payment of the 
$3 policy fee carried the policy in 
force up to July 1, when the regular 
premium fell due. This plan of itself 
brought about the practice of agents 
writing applications, particularly during 
the last half of the month, with the un- 
derstanding that the policy was to be 
pre-dated to the first of the next 
month, in order to give an applicant a 
full month’s insurance on his policy 
fee of $3. The plan has always worked 
out very nicely from the standpoint of 
production of applications, but the lapse 
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ratio under 
centage 
pany 


such a plan and the per- 
of policies issued by the com- 
upon which it never received a 
dollar was always very high, due largely 
to the agent being able to submit an 
application and obtain a policy without 
the payment of any actual cash, and in 
many such applications were 
merely submitted by the agent to make 
a showing and without much hope of 
ever getting any money out of the ap- 
plicant. 


cases 


Change Made in Plan 


‘About one year ago we adopted the 
plan of charging the regular rate of pre- 
mium from the date of the policy, in 
addition to the policy itee, and upon 
which premium we allowed the regular 
rate of renewal commission to the agent 
and no more. No policy is allowed to 
be delivered without the payment of the 
initial premium at least, and the agent 
personally is charged with the policy 
until it is either paid for or returned to 
this office for credit within 40 days from 
the date of its issue. 


“Naturally this plan, for a time at 


least, slowed up some of the producers 
of phoney applications. It also, for a 
time, due simply to the new order of 
things and on account of the higher 


initial payment required of the 
in addition to the policy fee, had a re- 
tarding effect on the production of the 
consistent producers, but this effect was 


premium 


overcome in a comparatively short 
while, and with the approximate result 
that today the company’s premium in- 


as great from one 


come is 
trom two 


new applica- 
tion as under the previous 
system. 

“Without statistics from a general ex- 
perience but from information obtained 
from every available source and based 
upon the total number of policies issued 
by the various companies, the average 
life of a monthly payment policy per 
haps ranges from six to twelve months. 


Sometimes Used as Rebate 


‘Taking nine months as an 
and | believe this average 
allowance of the entire first month's 
premium to the agent represents ap- 
proximately 7 percent of the entire pre- 
mium received from the average policy- 
holder and this is after making due 
allowance for the deduction of the 
required rate of renewals commission 
from such first month’s premium, or the 
amount of a handsome underwriting 
profit in itself. 

“We are not in favor of the allowance 
of the tirst month’s premium as’ a com- 
mission, for in many known instances 


average, 
is high, the 


unscrupulous agents use it as a source of 


rebate, in other words, the first month's 
premium is never paid, in some in 
stances no policy fee or premium is paid 
during the first month of the life of the 
policy, all of which tends to cheapen 


the product, and it has been our expe 
rience that it is just as easy to collect 
the regular rate of premium from the 
date of the policy, because no applicant 


expects something for 
least, he that does, 
good policyholder 


nothing, or at 
does not become a 
anyway, in most in 


stances, 
_ “Atter 30 years of experience in wai 
ing the current month’s premium. which 


amounts in effect to charging it and al- 
lowing it to the agent, this company 
would not, after one year’s experience 


under the plan of 


charging from date of 
policy, go 


back to the old system, be 


cause we feel we are getting a better 

grade of business and stuff that stavs 

| ut ” - 
A. IK. Forrest's Position 

\. Kk. Forrest, vice-president of the 
North American Accident, writes as fol 
low “ 

We do not believe that conditions are 
today different from such as existed when 
this company found it advisable to ecol- 
ect from its agents the first month's 
premium 

The pernicious practice of permitting 


igent to obtain insurance for an 
ige of 40 days without any 
tion whatsoever coming to the 





avVer- 
compensa- 
company 


constituted an abuse and entailed such 
an expense because of the writing of 
thousands of risks that never paid the 


second month's premium, that with a con- 
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U NDE RWRITER 


MADE A NEW CONTRACT 


BANKERS ASSOCIATION MOVE 


Withdraws From the 
Illinois Organization Because of 


Ocean Accident 


the Mutual Being Organized 


The Bankers Mutual Fidelity & Cas 


ualt) of Chicago, which has been or- 
ganized by the Illinois Bankers Associa- 
tion to carry burglary insurance and 


fidelity bonds for members, says that its 
1elations with the Ocean Accident & 
Guarantee have been discontinued be- 


cause the Ocean will no longer pay any 
commission to the association tor any 


business. The announcement says that 
a new alliance has.been formed, there- 
iore, with the Royal Indemnity. The 
Ocean Accident states that it is retiring 
from its old place with the Illinois 


Bankers Soeueladien because of a rule 
of the company that it will not be repre- 
sented in an office with a mutual. 

The plan under which the Royal will 
work is that the bankers’ association 
office will offer both mutual and stock 
cover to the member banks, giving them 
their choice and, if stock is desired, plac- 
ing the business with the Royal. <A 
premium income of over $50,000 stock 
company insurance is involved. The 
mutual will write only burglary so that 
all other lines and all burglary of stock 
advocates will go to the Royal. 

The Bankers Mutual Fidelity & Cas- 
ualty has not yet been licensed as the 
law requires 200 applications before the 
insurance department will grant author- 
ity. The Illinois Bankers Association is 
starting a mutual on the ground that the 
rates charged for burglary and holdup 


insurance by stock companies are ex- 
cessive. The stock companies claim, 
however, that their rates are based on 
experience and only provide for a rea- 
sonable profit. 

stantly rising claim ratio the business 
was fast becoming unprofitable 


‘The system of giving awawv the first 


month's premium on policies carrying a 
policy fee lends itself easily to the re- 
bate of the first month’s premium through 


merger of the premium with the policy 
fee, 
Heavy Drain on Company 
‘The actual cost of issuing a policy 
was ascertained to be at least $1. Today 
it probably exceeds that amount \ large 


volume of claims arise 
10 days. The average of 
ing any payment to the 
the free first month system ran as 
percent among first 
and 60 to 70 percent in 


first 
mak- 
under 
high 
ugents 
agencies 


within the 
those not 
company 
as 30 class 


some 


more interested in fees than renewals. 
‘This company changed its system a 

year before the 20 percent internal rev- 

enue tax was spread on the first month's 


premium, It took that exaction to awaken 
most of the other companies Some are 
still keeping up their courage through 
seeing a large number of itions in 
each morning's mail, forgetting that in 
the handling they probably represent a 
net loss instead of a profit.” 


applic: 


From Noneconference Con 1y 






\ well informed official of a strong 


nonconference cCompuny writes as fol- 
lows 

“Five years ago the business suffered 
# slump and while it may or may not be 
the fact, we charged it against the 
change in our system whereby we in- 
sisted that one-half of the first month's 
premium should be remitted with the 
application on all business written on 


the monthly premium basis. Such change, 
“us was made by many companies, was 
due to the imposition of a war tax and 
it made the situation rather unbearable 
The old plan of financing the agent by 
giving him all of the first month's pre- 
mium, plus the policy fee, led to many 
evils and abuses, Business was written 
at random The agent secured the ap- 
plication and delivered the policy and 
would take a chance on collecting the 


premium 
Much Business Never Paid For 


‘The lapse 
it was 


(and 
com- 


ratio on the business 
about the same with all 
(CONTINUED ON PAGE 46) 





NEW RATES ANNOUNCED 


GENERAL REVISION IS MADE 
Bureau Promulgates Schedule for Em- 
ployers Liability, Showing Many 
Changes in Cost 


NEW YORK, Aug. 22.—New em- 
ployers liability rates have been pro- 
mulgated by the National Bureau of 


Underwriters, ef- 
this cover 
important state 
involved being Missouri. The new rate 
schedule is a complete refinement of 
the rating scheme, changes being made 
both upward and downward. Due to 
the numerous changes and diversity ot 
classifications covered, it is impossible 
to tell whether the change will mean a 
reduction or an increase in the premium 
income of the writing it, though 
on the average the rates will remain 
about the same. Some show marked in- 
creases and others show notable de- 
creases. The rerating was found neces- 
sary due to the new statistics on the 
company experience and for the first 
time it places employers liability busi- 
ness on a definite actuarial 


Casualty & Surety 
fective in all the 
is written, the 


states where 
most 


agents 


bz isis. 


Variation in Changes 


The Mis- 
changes 
Generally 
construction rates 


most important state being 
sourl, attention is given to the 
in the state tor comparisons. 
speaking, building 
have remained level or slightly de- 
creased, with but a few increases, no- 
tably the carpenter schedules, while the 
rates on manufacturing and industrial 
plants have increased substantially. 

The rates on medical aid have also 
gone up 5 percent, the construction 
lines going from 10 to 15 percent and 
manufacturing lines from 15 to 20 per- 
cent. 

The and shoe- 
very large ad- 
from 25 cents to 55 
cents. In the construction lines the 
carpenter rate jumped from $3.58 to 
$6.11, but masonry lines on the other 
hand dropped from $4.51 to $3.57 


basic rate on boot 
workers has shown a 


vance, jumping 





Iron foundries also showed a de- 
crease from $3.58 to $2.62, while steel 
casting plants advanced from $3.58 to 
$4.26, 

The new manual represents the ex- 


perience of the past 
lines of industry in Missouri, and is the 
first time in more than ten years that a 
general revision of the employers. lia- 


several years in all 


bility rates has been attempted. 
The revision of the manual upward 
has not been unexpected. In fact, it 


has been known in informed insurance 


circles that the casualty companies 
could not continue to write employers 
liability in Missouri unless they ob- 


tained better premiums. The 
of the past several vears has 
of steady losses. 


experience 
been one 


Surrounded by other states protected 
by liberal workmen’s compensation 
acts Misscuri has suffered severely. 
Ambulance chasing has been reduced 
to a science in the state, and astound- 
ingly large judgments have been re- 


turned for minor injuries. 
\lways hopeful that a 
act would be 


compensation 
passed in the state, the 


casualty companies refrained from 
making a general revision of the rates 
for the state, fearing that the work 
would become necessary again should 
a compensation bill be put through. 
But the burden became so great it be- 
came necessary to act without further 
delay. 

Several companies had already cur- 
tailed their activities in the employers 
liability field in Missouri. The Zurich 
had practically quit writing manufac- 


turing plant risks, although still writing 
construction policies. The Continental 


Casualty has stopped writing general 
risks, issuing policies only to depart- 
ment stores and similar institutions in 


connection with public liability cover- 
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PUBLIC LIABILITY Ling 


MUCH BUSINESS TO BE yap 


Claims Are Far Heavier Than Eye 
Before—Attorneys Are Stirring 
Up Much Litigation 


Agents in soliciting 
insurance tind that there 
tion in this field than the average per- 
son would surmise. This is due largel 
to the passage of workmen's compensg 
tion laws. In the old days hordes o§ 
attorneys specialized = Prosecuting 
personal injury claims. Under the con 
pensation laws injuries are automaticall 
taken care of and there are few disputes, 
Damage suits, however, growing out , 
accidents to the public are growing mor 
numerous as nearly every 
means a claim of some character. 
therefore, are using this as an argument 
to push public liability. Many banks jr 
making loans are scrutinizing the prot 
tion of the borrower in this regard. 


public liabifit 
1S More litiga. 


accident 
Agents 


Larger Amounts Demanded 


In case of claims and suits it is found 
that larger amounts are being demanded, 
This has almost become a trite saying 
Local agents find in soliciting business 
that public liability insurance demands 
some thought as to the amount that 
should be carried and the interesc that 
should be covered. Aside from. the 


owner there may be contingent inter- 
ests of various kinds. The lessee may 
need protection and there may be joint 


ownership or occupancy. Agents that 
are going after public liability are urg- 
ing higher limits in order to give ade- 


quate protection. For example a theater 
may take $50,000 fire insurance and | 
only carry the usual $5,000-$10,000 pub 


lic liability policy. Yet it is conceivable 
that some accident might involve the 
theater in liability of thousands and 
thousands of dollars. 

The most common forms of public 
liability are manufacturers and con- 
tractors, owners or contractors pro- 
tective; owners, landlords and tenants 
residence; farm and private estate em 
ployers, theater, elevator, teams, 


Gets Out New Credit Forms 
Cc. M. 


sports 


Berger, manager of the Lor 


don Guarantee & Accident, has issued 
new series of policies on credit isu 

2 } 
ance, designed to meet the needs and 


desires of credit insurance policyhot’ 
ers. Some of the policyholders had ol 


jected to certain features in the old 
forms and it was believed that some 
business was not being sold duc to 
these features. The new policies Wi 
give free service on bankruptcy and re 
ceivership and on all accounts where 

there is an excess loss. They will pt 

vide interim adjustment of claims, 


cluding low accounts filed with the con 

pany as well as actual provinces and 
many other refinements. C. E. Applet 

special agent for the credit department 
in Illinois, reports that agents through- 
out his territory are taking an increased 
interest in this coverage and that 
department is rapidly growing 


th 


Organize Omaha Casualty Men 


Jesse S. P heper yr: manager of the - 
tional Bureau of Casualty & Surety + © 
derwriters. to be in Omaha Saturda 


Omaha age! 


organ! 


meeting of 
form the 
ition there 

bureau t 


to attend a 
who are working 
zation of a local 

It has been decided by the. 
establish an office in Omaha tor 
tion and rating, the Des Moines ofc 
having had jurisdiction heretotor us 
F. Michelbacher, secretary-treasurer © 
the National Bureau, is to be m Oma 
this week to arrange space and installa 
tion of the branch. 


ite 


assock 


inspec 


aa The Globe Indemnity had also 
courts tiled on its employers liabilit v 
while the London Guarantee & Accident 
is at present represented onl! ly in Kan 


sas ( ‘ity. 
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MONTHLY AGENTS WILL MEET | 
Star Producers of the National Life, U. | 
5, A., to Hold Convention at Home 
Office in Chicago 





National Life, | S. A will hold 
vention for the star producers in 
the monthly accident and health de 
rent it the home offi Chicago 
s week \ o-day | gram has 
ranged Thurs« nd Fri 
1 ew pa ed i esses f he 
spersed \ zen 1 dis ssions on 
siness getting } ems ane ondi 
s in the President A. M. Joh 
e company will give the ad 
’ ss of welcot “Thursda morning 
vhich L. B Hog Pac Coast 
Ag nd M E Due , 
Seattle, Was ll respond. Dr. W. A 
Granville wil con “Se d 
S. S. Kle f | wnsvill | will 
} ‘Sal ns ) Dealing 
Business I S Men” 
et s ( \\ Mell 


age! i a 

\ tments ‘ scusst y W 
| Mel arla g -~ Louis 
L. €, Clarke \ N. J will 


| svill kK Pe 
ng a Monthly | : 
rcia Ave g Pa 
Coast 1! Nap 
gest p s s ss 
the ¢ scuss sentials 
Buildi M « 
iv! \ge Mrs I Dug 
a Pap j cs OT 





t e ot Ss ss Z 
C. Rock 
aa \f ( \W 
Will Enter New York 
e United States National Lite & 
Casualty of Cl g g rganizet 
Nati nal | € ~~ - 
s healt <S Ss 
cater New Yort : t 
pany al! t y 
re te < cc \ g ( 
xpects ) ave str y gy Z 
that stat Mr. I g 
ans for a sys 
{ te { 
5 a . r 
Reports Excellent Business 
1 < 
‘ e7 


Life & Casualty Richmond Meeting 


¢ 


STANDARD STARTS CAMPAIGN 
Detroit Company Is Active in Develop- 
ing Accident and Health Business 
Through Home Office 


The Standard Accident has 


third campaign under its ne stem « 
advertising, this one being devoted te 


ccident and health insurances The ad 
vertising department has arranged for 
talking machine record of the re ular 
disc type. On one side i n cal se 
le on made by mrchestr d the 
( sa talk on the nec it at 
cent nd healt! 1 rance Th label 
tne ilk side ears the vents name 
ld telephone numbe | the 


course of the monolosue delivered 1 
1. Schofiele ssistant secretar i 
e Stance d ( 1 s made the 
ct t] t the t i ri (i 
e ( he ecord the nar t 
utn ized epres¢ tal r ‘ 
a he advertising < 
ry ‘ ‘ e packes he 
| 
Te ~ t t T ) ( ( 
ut he £ ( 
( ces f r r t St ( 
‘ ec 11 + 
Ss re sta? uw ¢ ( 
+ 1] 1 
Texas Agencies in Contest 
DALLAS, TEX Lug L 
’ ‘ j \ 
K Ss u 
Grea+ Northern in Montana 
= ] W 
B 
Columbia Life’s Progress 
T Cc f. 
dé 


Kansas Central’s Topeka Branch 


io nsas 


Convict Unlicensed Writer 
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New Airplane Accident Policy 

P 
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$2,500 for loss of both hand both feet 
one hand and one foot or ight of botl 
eyes The sum of $1250 alle d 
the loss of one hand or foot and $ yf 
the loss of an eye 
The policy is issued by the Hartford 
Accident Payment will not. be mads 
death of the aviator during flight st 
result from shot wound inflicted b l 
elf or another, or from injuric of at 
other nature purposely inflicted, or fre 
d FUSE or fron the use of quer I 
narcotk It forbid fans or trict 
riding re-n king ‘ ! 
Settle St. Louis Claim 
\ ettlement of § O00 
! rar in , ' } 
ad th of Adolph 1 Hilmer I i ! 
i dea r f I ( 
Judge \I \u of Hu 
I { t | 
ox . ¥ Kid 
Hiln f i } his J 


1 ) r it Waba 
k ! rats betw ! il nad 
! ‘ ! n t. Lou H t 
j policte ne f $ ) 
! her for $7 0 rl il 
led 1 deatt i l 
’ ? ] ? ? ' 
} il dete ' t 
lis ! r Hilt ! d 
his hon sda tif } 
tt ! ' 
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| WORKMEN'S COMPENSATION | 
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ACCIDENT PREVENTION MOVE 


President Edson §. Lott of United 


States Casualty on Committee 
Named by New York Official 


New Law in Alaska 


Cut Pay to Foreign Claimants 


‘ 


ASK REHEARING IN OHIO CASE 


Employers and Labor to Be 
in Suit 
Liability” 


Represented 
Involving “Open 
Rule 


Chiropractors Not Recognized 


Zz 
Zz 
Rules Against Dance Hall Bouncer 














40 CASUALTY THE NATIONAL UNDERWRITER August 23, 1993 





_—_____— = . = ————=—=— ————SSSSSSS>>=== ~ ———__ Aug 
is not an employe of the county. A | lishment of liability on compensation for = 
deputy sheriff had consented to act as part-time employes. 


ease ; The electric com. 
police at a dance hall, to guard against | pany maintained in two former hearings 


intrusion of person not invited. In an | that Pfister was a casual employe OF at 
attempt to eject such a person, his leg | least an independent contractor. 


Pfist 
was fractured. The commission holds | was regularly employed by the Western 
that the deputy sheriff at the time of his | Electric Telephone Company. In addi. 
injury was not in the employ of the tion to that he took care 


J of the electri. 
county, in that he was receiving pay- | cal maintenance work for the loca] elec 


ment from the manager of the dance | tric plant. His employment by the elec 

hall and was in no way rendering service | tric plant was held by Mr. Funk to be 

to the county. regular employment, 4 

The case is one of two rather im 

Liability for Part-Time Employe portant Iowa compensation cases inyoly. 

; ing similar points. The previous One 

DES MOINES, IA., Aug. 21—Industrial | was at Ogden, where responsibility fo 

Commissioner Funk’s award of compen- | the injury of Albert Upton rested amens 

sation to Mrs. John Pfister for the death | three employers, the school board ~ 

of her husband by electric shock while | telephone company and the town This 

working for the Doon Electric Company | case is also pending in the district court 

has been appealed to the Lyon county | Either may be carried to the supreme 
district court. The suit involves estab- | court. 








WITH BURGLARY UNDERWRITERS 











NO RADICAL MOVE EXPECTED | BURGLARY PREMIUMS DECLINE 


Little of Importance Scheduled for An- | Underwriters Report Sales of All 
nual Convention of Bankers, Surety Classes Are Greatly Reduced, Though 
Troubles Being Local Reason Is Unknown 








NEW YORK, Aug. 21.—It is not an- NEW YORK, Aug. 21, 
ticipated by casualty underwriters that | unexplained reason there has been a 
the insurance committee of the Ameri- | marked slump in _ burglary insurance 
can Bankers Association, at the annual | business during the past three months, 
convention of the organization to be | Practically all companies so_ report. 
held early next month, will suggest any | While a falling off in income is always 
marked changes in the present burg-| to be looked for in July and August, 

° . lary forms of policies. All of the burg- | the decline this year has been unusually 

| he’ Deciding Factor lary insurance writing companies are | heavy and is not to be accounted for by 
i now issuing the “A. B. A.” forms of | the rate war in the open mercantile 

contract, and these, amended from time | stock line, for it applies to offices that 
to time in recent years, are generally | have never catered to that particular 
~ - Wwe > 2eEe «© regarded as wholly satisfactory to in- | class, but instead have centered their 
B* ORE a good man wives of employees and surer and insured, and seldom give | activity upon bank burglary and - 
. ’ : " , " at if 1 cause for complaint. The insurance | bery and residence risks. Just why 
decides to leave his persuade them that it 1S committee of the American Bankers As- | there should be a decline in mle 
employer, he usu ally to their advantage to sociation, and the bankers committee of | from the burglary branch of the busi- 


the Burglary Insurance Underwriters | ness, underwriters are at a loss to un- 


“But don't forget, John, we will lose that twelve hundred dollars Group Insurance 
policy if you quit.” 


For some 





f ¥ . A = cnienees ~e ‘ Association work together very har- | derstand, for the country as a whole 
talks the matter over have their h usba nds moniously, the joint body taking up | was never more prosperous than it is 
. . ° net questions in dispute whenever these | at the present time; money is made 
with his wife. remalt. arise and ironing out the difficulties. et and is spent liberally in the pur- 
chase of jewelry and other articles of 
Illinois Situation : : aes , i : om 
If she agrees that he T rav e | ers G roup | value. Cracksme n and robbers | con- 
The only fly in the ointment so far as | tinue thet pire mds and every valid ar- 
can do better elsewhere, Insurance reaches the bank business is concerned at the pres- | a en a — Reig gps eng 
oe : ent time, is the irritation felt by mem- | O°%* SO" SRMeues i ee eo eee 
it is up tothe employer wives. Arrange the |} ters of the Ilinois Bankers Association | 8t@ater force today. Whether loca 
~ ‘ ene . toward the stock companies, but that is a nat The anggeas oo aya 
to find a new man to policies SO that they will purely a local matter. The bankers of | Pie ee sage eget | sarees pi 
. : 7p - r Illinois maintain that they are being | =e sa oe £% fae: Sri 
take his place. provide $500 or $1,000 |} charged excessive rates for their in- | Whatever the cause, the truth is that the 
f th ox vith one year Ona. wane he underwriters assert holding igen Medchonal eed aa 
The constant coming Or os wi , , cS 3 \ ee ses ot Sn ge hg no general agents are seeking to devise 
‘ 2PWICe > “re oclug ae : . sa | Means of stimulating it. 
and going of employees of eee ee — one ren gpm cme ghee pred 
5 gay, NT Me Ir and $100 or $250 more |] imsiness "at less cost. than. the stock WANTED 
1S an expensive item. t ae “ j % MAN 
; f - ~h additional rear offices have been able to do it, they are ACCIDENT AND HEALTH MA 
costs trom $20.00 to Or €acn < alyear. entitled to credit, and the underwriters To take charge of Department in large 
400 00 b k ‘ wish them well in the venture. Chicago General Agency. Good future 
i aK C . . a for right man. State experience and 
$ to The | m3 A protected wife will il oO NY.L salary expected. Address E-37 
y ontroversy Uver N. £. Losses Care The National Underwriter. 
wile © ionger be slow to second the NEW YORK, 


Aug. 22.—James W 








oa os > r ‘ . Conklin, of the local office of the United a 
= trained employ ce stays motion that her hus- States Fidelity & allen has saieaon to 
the defense of Police Commissioner En- 


the more aluable he band give up both job right in the latter’s controversy with A 
. 2. Jol H. Sackett, anager of e bur- 
becomes. and insurance. She 1S sol ae aches oe the vamenan a M E R I C A N 


Deposit here, and in a statement given 


T h e em p lo y er ’ S frequently the deciding the daily press takes sharp issue with 


some of the allegations made by Mr. SI IRE | » 

rs e Sackett. Instead of burglary losses hav- 
problem 1S to reach the factor. ing increased 100 percent locally since 
Jan. 1, as Mr. Sackett contends, Mr. 


Conklin maintains they have been ma- COMPANY 
terially reduced, a fact he attributes to 
Oo 











greater police efficiency. Mr. Conklin 
further asserts that a still better show- 


F 
Tue TRAVELERS INSURANCE COMPANY Tue Traveters INDEMNITY CoMPANY a Mage reeset ead esa sel inion ca nages” EW YORK 
' . plaved more care in the acceptance of 
Hartford L. F. BUTLER, PRESIDENT Connecticut risks. 100 Broadway 


THE TRAVELERS WANTED ae 


FIDELITY AND SURETY BONDS 








ACCIDENT, LIFE, LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, pe Sn i m pe Neer bce BURGLARY INSURANCE 
JURGLARY, *LATE GLASS, AIRCRAFT, MACHINERY. writer—to take compiete c arge oO casua ty 
pice Daa ear department. Excellent opportunity. Ohio CHECK FORGERY owt 
company. Home office. Address F-14, ALTERATION INSUR 
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Emergency Exits 
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Perhaps a Casualty Company's body of risk may be 
likened to a theatre. 


(Go 


ae 
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If you knew a certain theatre had no exits save the 
big front door, you wouldn't patronize it. If you knew 
or suspected that its emergency exits were too few, or 
too small, or led to blind alleys, you would feel un- 
easy every minute you were in that theatre—if you 
had persuaded yourself to patronize it at all. 
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| A Casualty Company known to operate without any 
emergency exits —REINSURANCE—would be one 
to be avoided. One with insufficient or inefficient 


REINSURANCE outlets is a source of uneasiness— 


to itself and to those who understand such things. 


It is better for both theatres and Casualty Companies 
to have more emergency outlets than are necessary, 
than to chance even a suspected insufficiency. 


Our business is Casualty REINSURANCE. 


EMPLOYERS INDEMNITY CORPORATION 


E.G. TRIMBLE, PRESIDENT 


KANSAS CITY 


\ CHICAGO NEW YORK 
\ INSURANCE EXCHANGE 50 PINE STREET 
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That 
INSURES 


PROTECTION 


That 


PROTECTS 


Travelers Equitable 
nsurance Company 


Minneapolis, Minnesota 
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SITUATION STILL UNCERTAIN 


Contract Bond Underwriters are Watch- 
ing the Labor and Material Market 
With Considerable Solicitude 





The contract bond situation is still in 
an interesting state, underwriters exer- 
cising unusual care at this time, owing 
to the uncertainty as to future cost of 
labor and material. Many predict that 
the peak has been reached and yet 
stories come from different sections as 
to almost fabulous wages that are being 
paid to skilled workmen. Another fea- 
ture that is interesting to contract bond 





SELLING POWER OF ATTORNEY 





Many Agencies Using This as Sideline 
in Mail Order or Business Stimy. 
lation Campaigns 


Many agencies are finding that one 
of the best ways to get an audience with 
a prospect or to conduct a mail cam- 
paign is to sell power of attorney bonds 
to persons driving automobiles, The 
cost of this power of attorney js $10. 
These are issued by surety companies, 
They enable the holder of the power 
of attorney to sign his own bond if he 
is arrested. The surety company does 


This Company Recently Re-Insured the Entire Business 
of Bankers Casualty and Merchants Life & Casualty 
Companies, Securing 19,500 Additional Policy Holders. 


underwriters is the tendency of some 
trade unions to circumscribe their mem- 
bership numerically still further. This, 


not execute the bond itself on arrest 
but the holder of the power of attorney 
does. Therefore, an automobile driver 
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FASTEST GROWING COMPANY 


IN THE NORTHWEST 


FOR 
SERVICE 


G. Lindquist, President 


ACCIDENT 
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A Home Company with the backing 
of the people in its own home town. 


ACCIDENT 
AND 
HEALTH 
INSURANCE 
SINCE 
1910 


$150,000.00 in Premiums in Cincinnati alone. 


Quick Service to Agents—Prompt and 
Satisfactory Adjustments to Policyholders. 





All Forms of Automobile Insurance In One Policy 


GENERAL AGENTS WANTED IN— 
Ohio, Pennsylvania, Indiana, West Virginia and Kentucky 


W. R. SANDERS, President 


HOME OFFICE 


CINCINNATI, 


OHIO 





of course, will force up wages higher. 
Where long-term contracts are made 
underwriters are going into the situation 
very thoroughly and studying the finan- 


cial statement of a contractor, his re- 
sources, the contracts that he has on 
hand, the arrangements that he has 


made to secure material and the prices, 
the labor outlook, and so on. Many 
contractors are themselves being cau- 
tious on their bids. Where there is con- 
siderable doubt, they simply make a 
complimentary bid, so to speak, inorder 
to keep their names before the public, 
but quote a price that is prohibitive. 


Wants Bank Liability Fixed 


The American Surety has filed suit in 
the United States court at Columbus, 
©., in an effort to avoid payment of a 
$50,000 fidelity bond issued to the Spring- 
field (O.) National Bank covering A. H. 
Penfield, former cashier, who is now 
serving a term for embezzlement. The 
bond was issued May 20, 1922, and the 
petitioner says that the banking com- 
pany should have known, and could have 
known if it had made reasonable exami- 
nation, that it was that time insolvent 
as a result of Penfield’s embezzlement of 
the bank’s funds. Another bond for 
$52,000 was issued to insure the state 
against loss in the deposit of $50,000 of 
state money with the bank. It is stated 
that the company is willing to pay this, 
but wishes to do so under court order 
to have its entire obligation in the bank 
case settled. 


Settle St. Louis Bank Loss 

Commissioner of Finance Millspaugh 
at Jefferson City, Mo., has been informed 
by officials of the Fidelity & Deposit, 
which furnished the $75,000 blanket bond 
covering Cashier A. O. Meininger of the 
Night & Day Bank of St. Louis, that the 
company would pay the bond in full. The 
bank was closed in January, 1922, when 
it was discovered that Meininger was 
several hundred dollars short in his ac- 
counts. Subsequently he was convicted 
by a jury at Union, Mo., on a charge of 
embezzlement. 

Mr. Millspaugh 
collect on the 


is also endeavoring to 
bond of Former Bank 
aminer Ross, who as receiver for the 
Night & Day Bank is alleged to have 
converted funds of the defunct institu- 
tion to his own uses. 





Business Shows Good Increase 

NEW YORK, Aug. 21.—All companies 
writing suretyship report a satisfactory 
increase in the business, and feel confi- 
dent that the demand for the protection 
will continue in even greater ratio in 
future. The Standard Accident and the 
Continental Casualty are both being 
freely patronized here since their entry 
into the surety field, while the Independ- 
ence Indemnity, the Sun Indemnity and 
other new comers are likewise getting 
their full share of desirable offerings. It 
is anticipated that the New York Indem- 
nity will “eventually if not now” add 
suretyship to the lines of indemnity it 
grants, nor would the fraternity be sur- 
prised if the London Guarantee concluded 
to open up in the field. It is now taking 
the busness through treaty arrangement 
and accepting some facultative offerings, 
and hence it would be an easy step to 
open for direct risks. All late comers 
in the field are handled by trained men, 
and there has been no attempt at rate- 
cutting or other demoralizing practices 
in an effort to gain a foothold. 


Ex- | 





is often relieved of much inconvenience 
and embarrassment by having _ this 
power of attorney. He can sign his own 
bonds for appearance. 

It often happens that an automobilist 
is arrested for violation of the traffic 
ordinances at times when it is very in- 
convenient for him to arrange for bonds 
and he may not have the proper amount 


of cash on hand. By Possessing a power 
of attorney he is able, therefore, to ex- 
pedite matters and get relief. Many 


agents are selling these to their auto- 
mobile assureds. Others are usinz them 
to conduct mail campaigns. Others are 
using these powers of attorney to make 
an approach to prospects. While the 
commission is not large, it gives a pick- 
up that is valuable. 

Of course, agents have to be careful 
to whom they offer these documents 
An irresponsible man might be arrested 
and have to put up a bond of $300 or 
$400 and then skip out. The powers of 
attorney are only sold to responsible 
people whom the agency knows. 


Sues on Bank Claim 


PORTLAND, ORE., Aug. 21.—Upon the 
strength of a recent decision by the su- 
preme court of Oregon holding that 
funds of the state of Oregon on deposit 
in a bank which became insolvent, auto- 
matically became a preferred claim and 
took precedence over the common deposi- 
tors of the bank, the Fidelity & Deposit 
has brought suit in the circuit court at 
Portland to collect $55,040.65 from Frank 
Cc. Bramwell, state bank superintendent, 
in charge of the liquidation of the State 
Bank of Portland, 

The suit is brought to enforce the 
payment of a claim of the surety com- 
pany as a preferred creditor of the State 
Bank by reason of payment to the state 
of Oregon of the sum of $87,183.50, cov- 
ering state moneys guaranteed by de- 
pository bonds. The surety company has 
received $21,428.57 in dividends as an 
ordinary creditor prior to filing of its 


suits. 
Big Blanket Bond 
NEW YORK, Aug. 21.—The Royal In- 
demnity has recently issued to the Na- 
tional City Bank a _ bankers’ blanket 
policy for $250,000, covering the 51 
branch institutions of the, corporation; 


of which four are located in foreign 
countries. The National City Bank Is 
the largest financial concern in the 


United States and is one of the big —_ 
ing institutions of the world. Its bont 
was formerly supplied by London Lloyds 





Sell Golf Policies in Richmond 

Richmond, Va., golfers are displaying 
more than usual interest in golf liability 
insurance as a result of a caddy being 
accidently killed on the links of the 
Hermitage Club in that city recently by 
a driven ball, agents writing that line 
report, the need for such protection hav- 
ing been brought home to them by the 
accident. J. Davis Ewell, representing 
the Maryland Casualty, reports that 
has written more than a score of jen 
policies since the fatal mishap. Mo: 
of those being written are one-year 
policies but it is believed that the longer 
term policies will be in greater — 
when the insurance becomes pop ar- 
ized. 
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The Sign of Good Casualty Insurance 
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Guarantee and Accident 
Company, Limited. 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, III. 


F. W. LAWSON, General Manager 





The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 








Over 60 Years of Public Service 
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Incorporated 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


Home Office—430 Walnut Street, Philadelphia, Pa. 


F. W. LAWSON, Chairman of the Board 








PERCIVAL BERESFORD, President 
GEO. R. PACKARD, Vice Pres. 
HERBERT W. ELLIS, Vice Pres. 

M. B. YATES, Secretary 

HENRY A. KNABE, Asst. Secy. 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 
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EXONERATES COMPANY 


INTEGRITY MUTUAL REPORT 








Commissioners of Three States An- 
nounce Their Findings as to 
Chicago Company 





Commissioner McMurray of Indiana, 
a short time ago asked for a convention 
examination of the Integrity Mutual 
Casualty Co. of Chicago but Superin- 
tendent Houston of Illinois refused to 
join such an examination. After some 
conferences Mr. Houston agreed to hold 
a hearing on the points that had led 
to the asking for an examination. This 
hearing was held Aug. 9. 

In a report signed by Commissioners 
McMurray of Indiana, Wash of Ken- 
tusky and Houston of Illinois, the In- 
tegrity Mutual is exonerated of all 
charges of manipulating its annual state- 
ments to create false impressions. The 
commissioners’ report says: 


Arranged for Hearing 


Subsequent to an official request of 
the Indiana department for a convention 
examination of the Integrity Mutual Cas- 
ualty, several conferences were held with 
the offices of the company and the super- 
intendent of insurance of Illinois, follow- 
ing which the superintendent of insur- 
ance of Illinois and the commissioner of 
Indiana deemed it advisable that a 
hearing be had and the company be 
given every opportunity to make an- 
swers to the questions raised by the 
Indiana department and further that a 
third department be also asked to sit 
at the time of the hearing, and accord- 
ingly the department of Kentucky was 
invited to participate and accepted the 
invitation. 


Clearing House Invited 


During the above mentioned confer- 
ence certain charges against the In- 
tegrity Mutual Casualty by the Casualty 
Information Clearing House of Chicago 
were also discussed and the commis- 
sioners felt that a representative of that 
organization should also attend the 





hearing and a definite request therefore 
was forwarded to the Casualty Informa- 
tion Clearing House to have their ac- 
tuary attend the hearing and prepared 
to lay before the commissioners and the 
officers of the company all information 
that they possessed. 

This hearing was arranged for and 
conducted at the home office of the com- 
pany in Chicago on Thursday, Aug. 9, 
1923, and was attended by Commissioners 
Thomas S. McMurray, Jr., Indiana; 
Thomas J. Houston, Illinois, and A. M. 
Wash, Kentucky; J. A. Eddy, actuary 
Casualty Information Clearing House; J. 
Cc. Adderly, president; J. W. Ott, secre- 
tary and treasurer, and other officers of 
the Integrity Mutual Casualty. At this 
time the books of the company were 
thrown open for full investigation and 
the officers of the company expressed a 
willingness to answer fully any ques- 
tions that might be raised. 


Changed Policy in 1920 


During the year 1920 this company 
changed its policy of handling its com- 
pensation business in several ways; first, 
it began declaring dividends instead of 
returning unabsorbed premiums; second, 
it endorsed all of its policies on Dec. 1, 
1920, so that all adjustment periods 
under the policies in force would fall on 
regular calendar year dating. For ex- 
ample, policies previously had run an- 
nually from July 17 to July 17. By 
reason of the endorsement the policy 
dating was changed to read from July 
17 to Dec. 31 and annually thereafter. 
This effected a tremendous saving of ac- 
counting work for the company, enabling 
policyholders to make up reports on a 
calendar month basis or on a calendar 
semi-annual period basis, which was well 
received by policyholders, and last but 
not least it enabled the company to close 
out a particular policy year of issue at 
least twelve months earlier than would 
have been possible under the old plan. 


How Change Was Made 


To accomplish a proper accounting rec- 
ord and financial statement in conjunc- 
tion with this change of procedure it be- 
came necessary to charge policyhold- 
ers on Dec. 31, 1920, with such a pro rate 
amount of their deposit premium as 
would carry their policies from the last 





adjustment date to Dec. 31. This they 
did, adding a considerable volume of 
writings on Dec. 31 to their normal 1920 
premium income. This considerable vol- 
ume of additional charges ran up the 
outstanding accounts as of Dec. 31, 1920, 
to 30 percent of the premiums written for 
the year but this is not out of line when 
you consider the procedure used and the 
fact that any seasonable volume of busi- 
ness would have affected the statements 
of that particular season in a like man- 
ner. The result of making these addi- 
tional pro rate charges of deposit pre- 
miums enabled them to carry out the 
plan of charging policyholders for a de- 
posit premium and carrying it along 
from year to year by merely collecting 
on Dec. 31 each year the actual earned 
premium developed for the year. Under 
the new procedure it was necessary dur- 
ing the year 1921 to transfer from 1920 
to 1921 year of issue the entire deposits 
in force as of Dec 31, 1920. This transfer 
was overlooked in the 1921 annual state- 
ment but was taken care of in the 1922 
statement, where you will note an ap- 
parent large return against the policy 
year 1922. 


Bond Issue Discussed 


In 1922 the company issued 6 percent 
gold bonds to the amount of $250,000.00, 
dated Nov. 1, 1922. The wording of this 
bond issue as originally made has been 
so changed as to comply with the Illi- 
nois statute and even though a maturity 
date is specifically named the principal 
and interest thereon is only payable from 
the surplus earnings of the company as 
required by the statutes of the state of 
Illinois, It appears to us that the Illi- 
nois statutes in this respect would 
clearly govern the liability of this bond 
issue and therefore the maturity date 
in reality would have no force or effect 
unless there were ample funds in the 
surplus to redeem the obligations. It 
occurs to us that in order that no injus- 
tice may be done the holders of these 
bonds, some definite provision should be 
made by the company whereby these 
bonds would be paid off at one time in 
their entirety, or a pro rata proportion 
of the full amount paid on all the bonds 
if any part payments are made. 

The purpose of this bond issue was to 
create a “guarantee surplus fund” and 
the proceeds from the sale to be invested 





— 
in bonds of the United States or of the 
individual states or political subdivisions 
thereof. The immediate effect of this 
sale of bonds would seem to be an added 
expense to the company as the interest 
yield from the investment of these pro- 
ceeds would not be equal to the interest 
paid on bonds and it is not clear to ys 
that this issue of the bonds was neces. 
sary. An opportunity was given to all 
parties concerned to propound such ques- 
tions as would tend to bring out com. 
plete evidence in answer to the many un- 
favorable reports now being circulateg 
relative to the methods employed by this 
company to falsify its annual Statements 
and the scope of the evidence was not 
confined to the limits of the “Question. 
naire.” 

From the evidence submitted andg the 
completeness of the company's answers 
to these various questions, the commis. 
sioners are fully convicted that the ap- 
parent discrepancies came from the 
change made by the company in chang- 
ing its system so as to make all policies 
expire at one time, namely Dec, 31, ana 
are supported in this conviction by the 
books and records of the company, 





Property Damage Losses Increase 

An actuary of an eastern company 
says that automobile property damage 
losses are undoubtedly increasing. [+ 
is hard to give a satisfactory reason for 
this, particularly since collision and lia- 
bility claims show no greater propor- 
tionate accident frequency. In spite of 
the enormous increase in automobile 
numbers, these loss ratios are holding 
their own. Stricter state and city laws, 
improvements in automobiles them- 
selves and licensing of drivers are be- 
lieved to be factors in explaining this 
condition. The automobile undoubtedly 
has made thousands of prospects for 
general accident coverage and the re- 
sulting increased premiums have helped 
the companies to carry their automobile 
accident losses. 


Since the first of the year the Sun 
Indemnity, New York Indemnity, Eagle 
Indemnity of New York, Independence 
Indemnity and Mutual Benefit Health & 
Accident of Omaha have been licensed 
in Minnesota. 




















in Power-Plant Protection 


F you carry all your power-plant insur- 
ance in one company you gain power 
The entire plant 
under one supervision and one inspection 
gives advantage to both the insurer and 
the insured; it is a mutual plan of great 


from this concentration. 


benefit. 


To divide your insurance is to weaken it. 


The Maryland Casualty Company will 
carry your insurance on boiler, fly-wheel, 
engine and electrical machinery; that is, 


on your entire plant. 


Maryland Casualty Company 


Maryland Assurance Corporation 


Life Insurance 


Casualty 
Insurance 





Baltimore 
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EVERYONE MUST HELP 





WELLS GIVES SAFETY TALK 





Medical Director of Equitable Life of 
New York Stresses Need for More 
General Interest in Problems 





While in Los Angeles recently, Dr. 
Franklin C. Wells, medical director of 
the Equitable Life of New York, deliv- 
ered an interesting address before the 
members of the City Club under the 
guspices of the National Safety Council 
of the American Chamber of Commerce 
and the Association of National Rail- 


ye his remarks Dr. Wells emphasized 
the necessity of active cooperation in 
solving the municipal, state and national 
problems of the body politic, and aban- 
donment of the habit of depending upon 
the other fellow to do it. He stated 
that this is particularly true of the prob- 
lem of safety, which is one of the most 
important of such questions. 
Responsibility on All 


“What we need,” said he, “is for 
everyone to think and work. Seeking 
the line of least resistance, which has 
become almost a national habit, can 
mean only retrogression. All must join 
in the solving of these problems and 
must be made to realize that equal re- 
sponsibility rests upon every citizen. 
Clear thinking, hard work and strong 
personal interest on the part of each 
citizen will accomplish much.” 

In speaking of “Safety,” Dr. Wells 
remarked that no one is ever safe. In 
walking along the street, in every move- 
ment of one’s work, and even while 
sleeping, one is in the midst of danger, 
and the problem to be solved is to ren- 
der the danger as small as possible. 


Transportation Problems 


Modern means of transportation have 
brought up new safety problems. Every 
day last year 225 people met accidental 
deaths in the United States, and one- 
fourth of these were children under 10 
years of age. There were 340 accidental 
deaths in Los Angeles alone in 1922, and 
500,000 workers lost an average of more 
than four months’ time off work dur- 
ing the year on account of accidents, an 
economic waste running into millions of 
dollars, to say nothing of the suffering, 
said the speaker. 

The railroads, he continued, have for 
a number of years been conducting 
safety campaigns among their employes 
with excellent results and _ lessening 
accidents in spite of the fact that the 
number of employes has greatly in- 
creased; but what they now need is the 
cooperation and education of the gen- 
eral public along safety lines. One of 
the greatest causes of accidents in the 
country now is grade crossings, 1,810 
persons having been killed and nearly 
6,000 injured in accidents at grade cross- 
ings during the year 1922. 

Grade Crossing Accidents 


Dr. Wells advocated doing away with 
grade crossings, but stated that inas- 
much as this appears to be impossible 
for some time, other means must be 
adopted until it can be brought about. 
There are more than 250,000 grade cross- 
igs in the United States and to put 
automobile traffic either over or under 
them will cost $2,500,000,000, which is 
Prohibitive for the railroads to bear 
alone; and so must be borne in part by 
the City, county and state governments 
mM conjunction with .the railroads, he 
declared, 3 
Personal carelessness is an important 
‘actor in automobile accidents, accord- 
Ing to the speaker, who advocated a 
rigid examination into the physical and 
Yay fitness of people who desire to 
om automobiles, To emphasize this 
Point, the speaker cited instances of 
ireple dying of heart disease while 
whew Of people totally deaf and dumb 

© jeopardize their own and the pub- 





CLAIM MEN’S PROGRAM 





PLANS FOR QUEBEC MEETING 


Speakers for Convention of Interna- 
tional Association, to Be Held in 
Canada Sept. 10-12, Announced 


The program for the meeting of the 
International Claim Association, to be 
held at Quebec, Sept. 10-12, has been 
announced as follows: 

President’s Address, John A. Millener, 
General Counsel, United Commercial 
Travelers of America, Columbus, O. 

“The Importance of the Scientific De- 
termination of the Cause of Death,” 
George Burgess Magrath, M. D., Medico- 
Legal Pathologist, Boston, Mass. 

“Our Problems,” Robert M. Sweitzer, 
Director of the Illinois Commercial Men’s 
Association, Chicago, III. 

Address by William Marshall Bullitt, 
Ex-Solicitor General of the United States, 
Louisville, Ky. 

“Abnormal Ratios,” Glenn E. Harsh, 
Vice-President of Federal Savings, In- 
dianapolis, 

“Relations Which Should Exist Be- 
tween the Claim Adjuster and the Pub- 
lic,” G. D. Finlayson, Superintendent of 
Insurance for the Dominion of Canada. 

Address by J. Sampson, mayor of 
Quebec. 

Address by Dr. H. W. Dingman, med- 
ical director of Continental Casualty and 
Continental Assurance, Chicago. 

Address by J. H. Majeau, Superintend- 
ent Claim Department, Columbus Mutual 
Life, Columbus, Ohio. 

“Why Claim Adjustments Are Neces- 
sary and When Should They Be Made?” 
J. H. Torrance, Vice-President in charge 
of Claim Department, Business Men's 
Assurance, Kansas City. 





Ratify Hartford Steam Boiler Increase 


The capital stock of the Hartford 
Steam Boiler will be increased Oct. 20 
from $2,000,000 to $2,500,000. ‘The 
stockholders ratified the June 27 vote 
of the directors recommending an in- 
crease and voted that the 5,000 ad- 
ditional shares of stock be distributed to 
the stockholders one share of new stock 
for each four shares of old stock held 
Oct. &, 


Sue Lion Bonding Federal Receivers 


ST. PAUL, MINN., Aug. 21.—The state 
of Nebraska has filed suits here against 
the receivers of the Lion Bonding & 
Surety, demanding an accounting of the 
property and the payment of claims held 
by the Nebraska department. The Min- 
nesota receivers, A. J. Hertz and John 
I. Levin, were appointed by the federal 
court here. The liquidating agent named 
by the Nebraska insurance department 
questioned their right to the assets of 
the company, and obtained a favorable 
decision in the United States supreme 
court. 





Cleveland Appointment 


The General Casualty & Surety of De- 
troit, which recently entered Ohio, has 
just appointed the Hanna-Thompson- 
Russell agency of Cleveland as general 
agent for Cleveland and vicinity for 
all lines, 


Casualty Notes 

A. Von Thaden retires on Sept. 1 as 
assistant statistician of the Fidelity & 
Casualty to head the statistical depart- 
ment of the Commercial Casualty of 
Newark. 

J. S, Pearce of the firm of Pearce, Por- 
ter & Martin, general agents for the 
casualty departments of the Aetna Life 
and affiliated companies in Tulsa, Okla., 
is a visitor to the home office of those 
companies at Hartford . 

Ralph Prouty, formerly in the liability 
inspection department of the home office 
of the Aetna Life and affiliated compa- 
nies, has been transferred to the field as 
“scrutinizing engineer” to be attached 
to the New York branch. 








lic’s lives by driving, and of children 
operating cars who have no conception 
of the responsibility they are undertak- 
ing. 

“Make rigid traffic laws, and imprison 
all violators,” said the doctor, “and reck- 
less driving will become less common.” 











“Our rates no higher, 
Our service better!’ 
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If you think we’re bluffing— 
CALL! 


Our agents get what they 
want when they want it 


STANDARD 


Accident Insurance Company 
Detroit, Michigan 
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FIDELITY and ll BONDS 


ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMEN’S COMPENSATION INSURANCE 


Executive Offices 
830-836 Union Street ~~ F — 
New Orleans New York 
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Interstate Casualty Company 


Home Office: Birmingham, Ala. 
Capital, Surplus and Reserves to Policy- 
holders $808,592.54 
Specializing in Automobile and Public 
Liability and Excess Insurance 


General Agents 
THE AGENCY COMPANY 


San Francisco 


STATE AGENCY 
Insurance Exchange, Chicago 
GRAIG BELK & CO. GAUNT & HARRIS 
Chronicle Bldg., Houston, Texas Speed Bldg., Louisville, Ky. 
INSURANCE AGENCY CO., Birmingham 


account of his 


panies) 








Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 





North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 








GENERAL ACCIDENT 


FIRE AND LIFE 


ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 
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THE CASUALTY REVIEW 


A Monthly Magazine on How to Sell Accident 
and Health Insurance. Only $2.00 a year. 
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Charles E. Gilbert, secretary of the 
Etna Life, completes 55 years of con- 


tinuous service with the A<tna organiza- 


tion this month. Mr. Gilbert became 


connected with the A2tna Life in August, 


1868, in the capacity of bookkeeper and 
On Feb. 12, 1895, he was elected 
assistant secretary and in February, 
1905, he was promoted to secretary. 

Although 86 years old, Mr. Gilbert 
continues to discharge his duties with 
untiring zeal and is found present at 
his desk every morning, remaining 
through the entire length of office hours 
and displaying an interest in all activ- 
ities and progress of the organization. 
At the present time he and Mrs. Gilbert 
are enjoying a vacation in the White 
mountains. 


The United States Fidelity & Guar- 
anty has published a memorial volume 
in tribute to the late President John R. 
Bland. The book is bound in purple, 
containing an excellent likeness of Mr. 
Bland. The reading matter gives an 
death and funeral, the 
story of his life, a character sketch and 
many tributes paid to him by news- 
papers, insurance journals, officers of 


other companies, boards of directors and 


—— 
—— 
various 





those eminent in 


activities, 


There are also extracts from Mr. Bland’, 


own addresses and writings. 


R. H. Towner, the surety and burg. 
lary insurance rater, who left for Zan. 
land a couple of months ago, is na 
expected to return to New York ~ 
fore the middle of September. Hi 
original purpose was to get back “4 


al 
the first of the month. — 


Dr. C. if Everitt, vice president ¢ 
the Fidelity & Casualty, and head of 
its accident and health department, : 
visiting the company ’s agencies in ‘an 
middle west. W. A. Reid, assistant 4 
perintendent of agencies, is also in th 
field, planning to go as far west as Neng 
ver. 


C. B. Merrill of the voucher audit de- 
partment completed 25 years of continu. 
ous service with the x tna Life and affilj. 
ated companies Aug. 17 and was hon- 
ored in the presentation of 25 roses and 








VIEWS ON SECURING OF 


FIRST MONTH PREMIUM 


(CONTINUED FROM PAGE 38) 
indicated that probably 25 per- 
cent er 30 percent of all new business 
was never paid for. The company, how- 
ever, carried all those risks and paid 
many claims thereon and ina good many 
instances there can be no doubt that the 
premium and policy fee were paid to the 
agent out of the indemnity paid to the 
insured under some claim arising during 
the first month. 

“The company was put to the expense 
of issuing the policies and making all 
the necessary records and of paying a 
premium tax, so that it figured about 
120 percent of the first month's pre- 
mium, plus whatever the claims would 
amount to. That isn’t good business and 
never was and we have struggled to get 
away from it. We do not know what 
plans other companies are now pursuing, 
although we have heard that some of 
them have reverted to the old plan.” 


Loss Ratio Reduced 


Lack of space prohibits the reproduc- 
tion of other letters as interesting as 
those given, but for the most part em- 
phasizing the same points. Cc. H. Boyer, 
manager casualty department National 
Life, U. S. A., says that the loss ratio 
on monthly payment business has been 
reduced by at least 5 percent by the col- 
lection of the first month’s premium and 
says that his company is reflecting this 


saving by liberalizing its policy con- 
tracts. 
One Advocate of Old Plan 
One strong advocate of the old time 


plan was discovered in the manager of 
an eastern monthly payment department. 
as follows: 

increased our monthly busi- 
ness nearly 40 percent in the last two 
years and are making a very substantial 
increase each month in collections. We 
give all of our agents 100 percent of the 
first month’s premium in addition to the 
policy fee. We do that because we can 
afford to do it and because the agent 
is entitled to an equitable compensation 
for his services. No one has ever sug- 
gested that the agent writing monthly 
payment business has been too well paid 
for what he accomplished. In my opin- 
ion, the companies, themselves, have 
desirable agents out of this 
work into other lines of insurance where 
could be more reasonably paid for 
accomplished. 


“We have 


Lapse Ratio Not Unfavorable 


“We do not find our lapse ratio un- 
and T presume it will com- 
favorably with comnanies that are 
first month’s premium. We 
all of our new appointments 


if they show anv evidence of making 
food and encourage them and to teach 
them that we want to pay them 


for their services but that we 





| Employers 





| human life as is shown by 


| 
i street car. 


|} caused bv the 


hearty congratulations from all office 
associates. Mr. Merrill js assistant to 
Auditor C. E, Eprague. 

expect them to build permanent and 
profitable business and that an agent 
who does not do that will not remain 


long in the service of the company, 
“We are collecting a $5 policy fee in 
addition to our monthly premium which 
averages better than $2.30 a month 
This gives the producing agent an aver- 
age commission of a little better than 


$7 on every application secured. The re- 
sult is we are able to secure high grade 
salesmen who are capable of writing 


business every day they work and we 
find the assured who has paid a substan- 
tial amount for the purchase of the 
policy in the beginning is usually a 
permanent policyholder. Our rates are 
high but our policies are liberal. We 
think them the best on the market.” 

Evidently some of the companies are 
feeling the competition of others paying 
out the entire first month’s premium. 
This feeling is much stronger in the east 
than in the west. In the west the num- 
ber of companies which have gone back 
to the old plan is smaller than in the 
east. 


Employers Mutual Indemnity Out 


The Employers Mutual Indemnity of 
Phoenix, Ariz., has announced that it 
will voluntarily liquidate, as it does not 
see any prospect of growth in the near 
future. It has announced that upon ex- 
piration, the present business will be 
taken over by the Standard Accident, 
if the agents desire, the Standard hav- 
ing taken over the agency force of the 
Mutual. The Employers’ 
last annual statement, filed with the 
department Dec. 31, 1922, showed total 
assets of $54,115, this including an item 
listed as “guarantee on insurance risks” 
of $143,439 and an item “return commis- 
sion on unearned premium” of $18,617. 
Surplus was listed as $156,596, the total 
liability other than surphus being $97, 
520. This company up to this year was 
making an aggressive campaign tor 
business throughout its territory, adver- 
tising extensively. One of its main 
advertising features was a letter of en- 
dorsement from the insurance commis- 
sioner, commending it upon its stre ngth. 








Blames Autos for Car Collisions 


OSHKOSH. WIS., Aug. 21.—Hazards 


created by the constantly increasing use 
B. W 


of the automobile were cited by F : 
Arnold, chairman of the electric railway 
section of the Wisconsin Utilities Asso- 


ciation, as one of the big problems of 
that body. at its annual convention here 
“If motorists could be made to entertain 
the same high regard for safety of 
utility com- 
panies, thousands of lives W ould be saved 
“Records of the 
that 90 per- 
accidents are 
into the 


vear.” he said. 
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WARNS OF DANGER IN 
THE RATING SITUATION 


(CONTINUED FROM PAGE 37) 


indicative of the companies’ belief 
as indi h rates are both adequate and 
“ aie In the event that the rates 
reasona investigation, the department 
rete hen decide the matter judicially. 
ca 


th 


Great Progress To Be Made 


when the National Council on Work- 
1en’s Compensation Insurance assumes 
xs naking of rates for all casualty lines, 
pos hy will be accomplished to standard- 
nae he casualty business. Great prog- 
a a this direction was made when a 
eet commissioner was appointed to 
egeepent this convention in the National 


‘ouncil His duties are those of a 
Co . ? 

naison Officer between the council and 
aie convention, and also between the 


council and the individual commissioners. 
He is in a position to view the problems 

sented from the standpoint of the 
Ne evisinf officials of the various states, 
es em the standpoint of this conven- 
a He can study the problems of the 


tion 
ndividual states, and can confer with 
the individual commissioners in order 


to improve their local conditions and to 
standardize supervision generally in the 
casualty field. In the event that any 
company suffers because of the diverse 
regulations of the different state s, the 
representative of this convention can 
take up the matter with a view of bring- 
ing about uniformity of laws and of 
treatment. It will be of greatest in- 
terest to us all to hear from him the 
results of his labors, after he shall have 
been with the National Council a suffi- 
cient time to analyze and offer solutions 
for the various pressing problems of the 
casualty business. 

Substantial progress was made in 
workmen’s compensation rating by 
formation of the National Council. 
the present time many of the states 
local rating organizations and 
between these and the National Council 
the making of workmen’s compensation 
insurance rates is, on the whole, effi- 
cently done. There are some _ incon- 
sistencies, however, and these should be 
successfully handled by the National 
Council. 

A considerable advance toward cutting 
down excessive acquisition expense of 
workmen's compensation was made when 
Superintendent Emmet of the New York 
department, in 1913, issued his famous 
ruling limiting acquisition expense to 
7% percent. The companies have on 
the whole tried to live up to its provi- 
There have been, however, 
ertain alleged violations, and an uncer- 
tainty exists as to whether all com- 
panies are really living up to the ruling. 


possess 


sions, 


Last spring I had the figures of all 
ompanies doing business in New York 
nalyzed, and I concluded that a num- 


ber of them were not doing business ac- 
cording to the ruling. The question, 
therefore, came up as to what the de- 
partment should do in the case of a 
jomestic company which refused to 
follow the ruling. A foreign company 
might be excluded from the state, but 

domestic company offered a more 
serious situation to handle. As a result, 
I reoommended to the legislature that 
' pass a bill limiting acquisition cost 
f workmen’s compensation to 17% per- 
ent. The bill was introduced during 
the very last days of the session, but 
was permitted to die, upon the represen- 
tation of the companies that they would 
ndividually adhere to the provisions of 
the ruling, 


Danger in Rating Situation 
There 


n are other lines of insurance 
subject to the New York rating law 
which I will not specifically refer to at 
is time. The comments which I have 
made will apply in great measure to 
ey lines. Concerning the general 
then Situation at the present time, 


Sino tendency all over the United 
~oes put more power in the hands 
f government, not only in insurance but 
- other lines of business. This tendency 
te business in the government, 
will ace better be done by individuals, 
opposed toward socialism and should be 
POSsed by those who the 
Pa System of government as insti- 
Etcieny the founders of this country. 
tion of | State supervision and regula- 
with oo rates should do away 
( annie rate making and other forms 
vision rag state control. State super- 
lelne pn regulation should cause the 
might aoa every abuse which 
making aaa to demand for state rate 

: or state management of the 


believe in 





insurance business. Supervision is the 
antithesis of the state in business. It 
means that the companies transact their 
own business. Under a system of state 
rate making the state makes the rates, 
but under a system of state supervision 
and regulation the companies make the 
rates. 
National Organization Needed 


The maintenance of 
casualty rating organizations should, 
therefore, tend toward permitting the 
companies to continue to make their own 
rates under proper supervision and pre- 
vent the possibility of state rate making 
or other radical action. In advocating a 
national fire rating organization, the 
Commissioners’ Convention is not seek- 
ing more power but it is merely advo- 
cating a system which will permit effi- 
cient supervision, which will tend to 
lessen radical action by individual states, 


national fire and 


and which will insure the companies 
themselves doing the rate making If 
the companies work out this problem 


with the assistance of the commissioners, 
nothing but good will come alike to com- 
panies and to policyholders, 


Aetna Companies’ Exhibit 
The Aetna Life, Aetna Casualty & 
Surety and Automobile of Hartford have 
a very comprehensive exhibit at the Na- 
tional Association of Insurance Agents’ 


convention at Buffalo this week. The 
Aetna’s service and helps of various 
kinds are exhibited on attractively 


lighted and arranged panels. One of 
the features that attracted attention was 
the photograph records on which are 
insurance sales talks. There are also 
a number of advertising cuts and mats 
which agents can use. The Aetna Life 
and affiliated companies are holding 
open house in their headquarters. W. 
T. Gouert, manager of the Buffalo 
office, is chairman of the reception com- 
mittee for the big convention. Assist- 
ant Secretary C. G. Hallowell of the 
home office agency department, As- 
sistant Secretary Perrin of the inland 
marine department and Assistant Direc- 
tor of Publicity S. F. Withe are in at- 
tendance at the convention, the latter 
being in charge of the exhibit. 


One Elevator Claim Settled 


When the Randolph hotel elevator 
took its deadly plunge at Des Moines 
last March Clifton J. Perry, the negro 
operator, was killed, together with three 
of the passengers. The hotel manage- 
ment had a liability policv in the Globe 
Indemnity for $710,000. The case of the 
Perry estate has been before Commis- 
sioner Funk, at the head of the state 
compensation board, for several months 
and has finally been adjusted. The 
Globe Indemnity, through the motor 
company, is to pay to Mrs. Hattie 
Perry, widow of Clifton Perry, $1,800 
in full of all claims. This sum repre- 
sents 60 per cent of the total benefit 


possible under compensation laws. 
Claims totaling $187,000 are pending 
against the Randolph Hotel company, 


owner of the building: the Otis Elevator 
company and the Globe Indemnity, 
brought by the administrators of the 
estates of the others who were killed 
and on behalf of the four young women 
who were injured. 





Undertakers Liable for Accidents 

PHILADELPHIA, PA., Aug. 21—Under- 
takers all over the state have been in- 
formed by the Pennsylvania Funeral Di- 
rectors’ Association of a new ruling by 
the State Workmen's Compensation 
Board to the effect that funeral directors 


are liable for accident at funerals in 
which donated automobiles are involved. 
Additional insurance will be necessary 
in the future to cover these extra cars. 

It is customary for relatives and 
friends to allow their autos to be used 
for funerals. The compensation board 
contends that, while the cars are do- 
nated without cost, they are subject to 


the director’s orders and consequently he 
is responsible for accidents. 


Many Covered by Sinking Funds 





NEW YORK, Aug. 22.- 
statement by Industrial Commissioner 
Shientag there are 487 corporations and 
individual employers in New York state 
carrying compensation insurance through 
the medium of sinking funds, 


-According toa 
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AUTOMOBILE, COMPENSATION, LIABILITY, 
ACCIDENT, BURGLARY AND PLATE 
GLASS INSURANCE. 
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INSURANCE EXCHANGE, CHICAGO 
45 JOHN STREET, NEW YORK 


























HE relation between the Continental Cas- 

ualty Company and its agents is perhaps 
more intimate and personal than is the rule, since 
the Company ‘operates as a part of the agent’s 
organization rather than as a factor outside it. 


Capital & Surplus..............$ 2,500,000.00 
RESOUTCES 2.0... ccccccccccece 10,226,053.74 
BRD ccccccrecccsscsscccs SEO 
Net Premium Income, 1922..... 11,467,961.86 


All forms of Health and Acci- 
dent, Liability, Compensation, 
Burglary, Plate Glass and 
Surety bonds. 


Continental Casualty Company 


H. G. B. ALEXANDER, President 
General Offices: Chicago $3 Canadian Office: Toronto 
Write to Us 


The Continental Has Paid More Than $37,000,000.00 in Claims 
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CASUALTY 








W. E. SMALL, President E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,054,516.67 





Georgia Casualty Company 


AUTOMOBILE 
Macon, Ga. PLATE GLASS 


BURGLARY 
LIABILITY 
PROPERTY DAMAGE 
WORKMEN’S 


An American Company COMPENSATION 








Re-Insurance DEE A. STOKER 
Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 








The American Credit-Indemnity Co. 
of NEW YORK 
CREDIT INSURANCE ONLY 
J. F. McFADDEN, President 


The American’s Unlimited Policy not only provides absolute protection against 
abnormal loss on all outstanding covered accounts, but serves to prevent losses. 








If you are a manufacturer or jobber, write for the full particulars of this service. 
511 Locust St., St. Louis, Mo. 104 Fifth Ave., New York 
OFFICES IN ALL PRINCIPAL CITIES 


R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 








EMPLOYER’S LIABILITY 


= Assurance Corporation, Ltd., of London, England 

SAMUEL APPLETON, Manager and Attorney U. S. Branch, 33 Broad Street, Boston, Mass_ 

Original and Leading Liability Company 
All Forms of Liability Insurance 

The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, General Agent, Ohio, East Ky., W. Va., Tenn., First National Bank 
Building, Cincinnati; STONE, STAFFORD & STONE, General Agents, Ind. and Ky., 





Lemcke Annex, Indianapolis, Ind.;| McMULLAN & DOUAIRE, Res. Mers., Ill. and 
lowa, Insurance Exchange Bldg., Chicago, Ill; CHAS. H. GARRISON, State Agent, 
Mich., Majestic Bldg., Detroit; LOYAL DURAND, General Agent, W is., W ells Bidg., 
Milwaukee: F. D. HIRSCHBERG & CO., General Agents, Merchants Exchange, St. 


LOVE-HASKELL COMPANY, General Agents, Woodmen of the World Build 
JAMES & MANCHESTER CO., General Agents, Leader-News Bldg., 
R. M. NEELY COMPANY, General Agents, Capitol Bank Bldg., St. 


Louis ; 
ing, Omaha, Neb.; 
Cleveland, Ohio. ; 
Paul, Minn, 














THE METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 
Home Office: 47 Cedar St., New York City 
PLATE GLASS INSURANCE—— 


EUGENE H. WINSLOW, Pres. ROBERT A. DRYSDALE, Vice-Pres. 
S. WM. BURTON, Secy. ALBERT H. LAHY, Asst. Secy. 


SOUND 
ENTERPRISING 
LIBERAL 
PROMPT 

















Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY BONDS JUDICIAL, OFFICIAL and 
WAREHOUSE. MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 











Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 

















Lesson That Salesmen 
Can Learn From Bees 


HEN some salesmen and man- 
W agers complain that it is hard to 
nake a sale, and report that it is 
impossible to find buyers, remind them 
that a red clover blossom contains less 
than one-eighth of a grain of sugar; that 
7,000 grains are required to make a 
pound of honey; that a vagabond bee, 
seeking everywhere for sweetness, must 
obtain this material from 56,000 clover 
heads. Tell them, too, that the bee is 
compelled to insert its proboscis sepa- 
rately into each floret or flower tube, 
and that there are about 60 of these 
to each head. Remind them that the bee, 
in performing that operation 60 times 
56,000, or 3,360,000 and 60,000 times, 
gets only enough nectar for one pound 
of honey—AND then doesn’t get the 
honey. 
The bee has preached another ser- 
mon. It is time for some of us to learn 
what work really is. 


Report on Wisconsin Business 


The Wisconsin Compensation Insur- 
ance Board, which took over the regu- 
lation of compensation in that state in 
1917, has issued its annual report on 
1922 business and experience. The re- 
port shows a reduction of 17.6 percent 
in the volume of business in 1922 
compared with 1921 and a reduction of 


as 


36.4 percent as compared with 1920. 
his reduction is credited largely to 
the decrease in wage level and reduc- 


tion of average weekly earnings by rea- 
son of loss of working hours in the 
majority of industries. 

The average underwriting profit for 
1922 was 2.3 percent, not inclusive of 
investment profit. This comparing with 
15.7 percent in 1921. Stock companies 
wrote 42.8 percent of the total business, 
their experience showing an underwrit- 
ing loss of 13.9 percent. It is shown 
that, while the basis of stock rates is 
an expense ratio of 38 percent, the 
actual expense ratio last year was 42.7 
percent. The mutuals showed an under- 
writing profit of 16.8 percent. 


Cochran Made Vice-President 
NEW YORK, Aug. 22.—John A. 


Cochran has been appointed vice-presi- 


dent of the National Surety. Mr. 
|Cochran has been with the National 
Surety for three and one-half years, 


having come with the company for the 
purpose of effecting a national sales o-- 
ganization to put over the forgery bord 
as a specialty. Prior to his connection 
with the National Surety he had been 
engaged in sales engineering work for 


a period of 20 years. Mr. Cochrane 
will retain supervision of the forgery 
depratment and will take on such ex- 
ecutive duties as may be assigned to 


him from time to time. 


Stein Takes Partners 


Theodore Stein, Jr.. of Indianapolis, 
general agent of the Globe Indemnity for 
Indiana, announces that C. H. Watson 
and Edward Donaldson have been ad- 
mitted as partners in his general agency, 
it to be known hereafter as the Stein- 
Watson-Donaldson Company. Mr. Wat- 
son goes from the Indiana branch of the 
Fidelity & Deposit, where he has been 
in the surety and burglary department. 
Mr. Donaldson is completing his tenth 
vear with the Globe Indemnity agency 
at Indianapolis, 


Changes in New York City 


Arthur W. Power, formerly connected 
with the Globe Indemnity in New York 
City, has been put in charge of the 


Maryland Casualty’s plate glass depart- 


}ment in that city, succeeding William S. 


M. Silber, who has retired on account 
of contracted illness. Mr. Power is well 
known among the brokers of New York 
City. C. S. Coole, who has been special- 
izing on check forgery insurance, is ap- 
pointed special agent in that department 
in the New York city office of the com- 
pany. 


=——: 
Ten Commandments 


Of Business Given 


ANDLE the hardest job first each 
day. Easy ones are pleasures 
Do not be afraid of criticism—cri¢i 
yourself often. 
Be glad and rejoice in the other fe 
low’s success—study his methods. 
Do not be misled by dislikes Acid 
ruins the finest fabrics. However both 
dislikes and actds may be used to ad- 
vantage. 
3e enthusiastic—it is contagious 
Do not have the notion that success 
means simply money making, : 
Be fair, and do at least one decent act 
every day in the year. 
Honor the chief. There must be 
head to everything. ¥ 


CTiticize 


Have confidence in yourself and 
make yourself it. 
Harmonize your work. Let sunshine 


and 


radiate 


penetrate.—Success Mag. 
azine. 








Changes in St. Louis Agency 


| €. T, O'Connor, formerly of the Phila- 
| delphia office of the Maryland Casualty 
jis now manager of the casualty depart. 
ment of the St. Louis general ageney of 
the Ewing-Phister Company, represent. 
ing the Maryland. W. L. Carr, formerly 
office man for Ewing-Phister, and Jef- 
feries Brinton, former 
have opened a general 
Continental Casualty at 


claim manager. 
agency for the 
Baltimore, 


New York Indemnity Appointment 


QUINCY, ILL., Aug 22.—Bastert, Mil- 
& Castle have been appointed gen- 
agents of the New York Indemnity 
at Quincy. The agency one of the 
oldest and most prominent in western 
Illinois having been in the business for 
36 years. 


is 





Cutting Taxi Rates 
NEW YORK, Aug. Taxicab liabil- 
ity insurance and bond rates are being 
cut by some companies, and the competi- 
tion for this class of 
The state insurance department in- 
vestigating the matter. The policy in 
question cover the taxicab operators lia- 
| bility as fixed by the highway law which 
became effective July 1 of last year. The 
mutual companies started recently to cut 
rates. The 


99 


business is keen 


is 





mutuals are now contending 
that the surety pool is selling what is 
in effect a liability policy. The surety 


pool, however, continues to issue its bond 
form, the only change being one of busi- 
|} ness practice in not requiring indemnity 
The mutuals are now asking that the in- 
surance superintendent order the surety 
| pool companies to advance their rates 
to those fixed by the mutual companies 
for their liability policy. The insurance 
commissioner will reach a decision re- 
| garding the controversy shortly. 





Fidelity @ Surety Bonds 


every character and 


description 





Prompt Service 
Intelligently rendered 


Desirable Agency 
Territory available 
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WM. B. JOYCE HOME OFFICE II5 BROADWA 
JOEL RATHBONE 


Chairman 
Vice-Chairman 
E. A. ST. JOHN 3/ Lt E. M. LINVILLE 
President Pg . Vice-Pres. and Gen’1 Manager 


WRITING ALL LINES OF CASUALTY INSURANCE 


Affiliated with and Controlled by the 


NATIONAL SURETY COMPANY 


tag and managed|by men who speak the language of the AGENT and who under- 
stand the problems of the producer, and how to solve them. Furnishing a broader 


service to AUTOMOBILE policyholders than any other Casualty Company. 


In addition to establishing Branch, Claim and Inspection Departments in the principal 
centers, arrangements with ‘‘Selected Attorneys guaranteed by the NATIONAL SURETY 
COMPANY” provide immediate claim facilities in over 12,000 cities and towns in the United 
States. 


Now Appointing GENERAL AGENTS in ALL States 


Write us for further particulars. Affiliate yourself now with 


The Casualty Company with Advance Views on Service 





























Who Owns the “Expirations”? 


Some insurance companies assert that neither 
the agent who has produced the business—i. e., 
sold the insurance—nor the company which insures 
the risk jhas any claim on the renewal of the insur- 
ance, sinice it is for the policyholder to decide with 
what company and through what agent he will 
renew hi; insurance. 


As between the policyholder, on the one hand, 
and the agent and insurance company, on the other 
hand, the foregoing proposition is correct. But, as 
between agent and company, it surely is not. 


Such proposition, in its false application, is 
loudly proclaimed by some companies as an excuse 
for using the information in their possession to 
keep the agent who has produced the business from 
enjoying a continuance of the commissions thereon, 
if such agent should go over to a competing com- 
pany; the practice being for the company the agent 
has quit to give to his successor the data in its pos- 
session concerning the risks he has placed with it. 
In other words, that company writes up the renewal 
policies on the risks brought to it by the agent who 
has gone over to another company and places such 
policies in the hands of his successor. By such 
means the succeeding agent gets a grip on business 
he did nothing to create, and the agent who did 
create the business is seriously handicapped in 
securing its renewal for himself. 


Let us see where this practice leads, and judge 
it by its results: 


Both agents and insurance companies are con- 
stantly striving to improve the character of agents. 


Agents’ qualification laws are being seriously con- 
sidered. 


The great incentive for good men to become 
insurance agents is that, by application, intelligence, 
industry and honesty, they can build for them- 
selves and their heirs a clientele with a monetary 
value. 


If any practice of insurance companies inter- 
feres with the agent’s so securing a clientele for 
himself, the inducement for good men to become 
or to remain insurance agents is reduced propor- 
tionately, and the character of the profession will 


decline. 


Unquestionably companies select their agents 
for the business the agents control—i. e., for the 
clients the agents have secured. The companies— 
that is, properly conducted companies—do no busi- 
ness directly with policvholders. All the business 
reaches the companies through agents. 


EDSON S. LOTT, President, 


The premium income of a company depends 
upon the number and character of its agents. 


Good agents are attracted to good companies. 


The companies should seek to hold their agents 
by merit AND NOT BY FEAR THAT THE COM- 
PANIES WILL RAID THEIR BUSINESSES 
SHOULD THEY LEAVE. It must be admitted 
that those companies which thus hold clubs over 
the heads of their agents seem to be “getting away 
with it.” But they are doing so to the great detri- 
ment of the American agency system and of insur- 
ance as a whole. 


What has been said does not apply, of course, 
to the agent who leaves his company dishonorably. 
But the honorable agent should enjoy the fruits of 
his labors free from interference by any company 
with which he may have been connected. 


Insurance in this country has reached its pres- 
ent gigantic development through the labors of the 
American insurance agent. Insurance could not 
thrive without the agent. It is unwise in the ex- 
treme to deal with him in other than a broad and 
equitable manner. He should be left free to take 
his clients to whatsoever company he thinks will 
best serve their interests. 


Of course, every company official should decry 
the “twisting” of agents. But, in endeavoring to 
minimize this evil great care should be taken not to 
commit a greater evil—the “strangling” of agents. 


Some company officials and many large gen- 
eral agents appear to subscribe to the doctrine 
that the sub-producer’s path of success should be 
limited to the company or general agency with 
which he connects himself when he first enters the 
insurance business—that is, that no other company 
or general agent should be permitted at any time, 
under any circumstances, to offer such sub-producer 
a greater future. 


To my mind, this phase of the situation is 
fraught with as great danger as that affecting the 
ownership of renewals. 


If men who are or who contemplate making the 
insurance agency business their life work are faced 
by the fact that their future success largely depends 
upon the unselfishness of the company or the gen- 
eral agent with whom they first connect themselves, 
many will be deterred from engaging in the busi- 
ress and many who are now in it will seek other 


fields. 


United States Casualty Company, 
80 Maiden Lane, New York. 











